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1.1 Purpose of the Program 

ATM Manager is a set of comprehensive computer programs that 

- keep track of transactions and activity levels at Automatic Teller Machines (ATMs), 

- catalog terms and relationships among various business partners in an ATM's operation, and 
calculate income and expense to and from those partners, 

- provide cash management both for the ATM and the cash supplier and 

- provide management of ATM "events" such as supply ordering, service orders, litigation 
issues, etc. 

ATM Manager is comprised of four modules: 

r\ 

•i Terminals and Txn Activity: 

The base module, the Terminals and Txn Activity, builds and manages a database of daily 
transaction activity at each ATM. Daily activity records are summarized into monthly totals 
for con^arison with processor reported counts. ATMs can also be combined into various 
groups for reporting and analysis purposes. This module will rank the ATMs in order by 
transaction counts and by withdrawal amounts. 

kl Terms and Accounting Module : 

v The Terms and Accounting Module builds and manages a database of contract terms between 
the user organization and all its arrangements, agreements and/or contractual commitments 
with various partners for each ATM. This module is then able to compute the income and 
expense for each partner for each accounting period (e.g. month) and produce an accounting 
statement to accompany either a bill or check to the partner. This module will also compute 
the profitability of each ATM, month by month, and rank the ATMs in order by profitability. 

• Cash Management Module: 
/ The Cash Management Module builds and manages a database of cash orders and 

replenishments for each ATM. This module keeps track of a cash balance for each ATM for 
which the user manages cash, suggests when to order new cash, produces cash orders, and 
posts the results of cash replenishments when a delivery confirmation is received. This 
module then allows various analyses of the cash management operation such as total cash 
exposure to a given partner and die average cost of cash at a given ATM 

j • ) Event Management Module: 

vy The Event Management Module builds and manages a database of ATM "events". This 
module provides the ability to track supply orders for ATMs. This module also provides the 
user with the ability to define event types and monitor those events (i.e., maiiitenance calls, 
insurance issues, ownership changes, etc.). The system can support any number of categories 
or event types. 

Taken together, the four modules of ATM Manager provide the user with a comprehensive 
ATM management program This program allows the user to monitor the level of activity of 
all ATMs, track individual and total costs, assess ATM profitability, and manage ATM cash. 

1.2 Terminology 

The ATM Manager application is made up of a number of forms (screens) for adding or editing 
data and for requesting various business functions. These forms are your method of navigating 
through ATM Manager. The terminology in this manual is standard terminology for a PC-based 
business application running under Microsoft Windows. 
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• Forms : 

Forms are screens that present information and offer choices about what to do next The base 
form of the ATM Manager application is the Main Menu form, which is presented after you 
log into the application with your ID and password. 

• "Hot Key" Navigation Through System: 

There are several areas within the system that are used frequently. These areas have been 
equipped with a "Hot Key" or quick access feature. This means that they can be accessed 
from anywhere within the ATM Manager Pro system by holding down "Ctrl" and pressing the 
appropriate letter on the keyboard. The following are the Hot Keys and the accompanying 
action: 



Hot Key 


Action 


Control"A" 


Opens the ATM main form 


Control "P" 


Opens the Partners main form 


Control "T" 


Opens the Agreement Terms form 


Control "M" 


Opens the ATM Accounting (Money) form 


Control "0" 


Opens the Cash Orders form 


Control M L" 


Opens the Cash Loads form 


Control "Q" 


Screen Copy 



• Navigation Buttons : 

Navigation buttons are at the bottom of most forms and allow you to move forward or 
backward through displays of data. This collection of buttons is sometimes called VCR 
buttons since it is similar in appearance to buttons that control a home video cassette recorder. 
Navigation buttons look like this: 



These buttons currendy indicate that you are viewing the 4 th display of a total of 148 displays 
of data. The field showing the "4" is the record number indicator. The total number of 
displays is termed the set of records. Clicking with the mouse on the first button on the left 
(with an arrow pointing left and a vertical bar) displays the first of the set of records. Clicking 
on the second button from the left (the arrow pointing to the left) displays one record lower in 
the set. Clicking the first button to the right of the record (die arrow pointing to die right) 
displays the next record higher in the set Clicking the next button to the right (with the arrow 
pointing to the right and the vertical bar) displays the last record in the set Clicking the last 
arrow on the right (with the arrow pointing to die right and the asterisk) moves to a data entry 
for to allow you to add new records to the set Sometimes this last button is not made 
available. 



• Navigation Combo Boxes : 

Navigation Combo Boxes are located at the top of some forms. They assist with the location 
of a particular record on a form. When an item is chosen from this box, the related record is 
shown on the form. The following is an example of the Navigation Combo box found on the 
Cash Orders screen: 



SELECT ORDER FOR DISPLAY: 



300103BCBB 






000103BC 




000104E 




000105 




000107E (rev) 




000108E 




0001 12E 




Q00113E 




0001 MaE 


▼ 



If order "000105" is selected from the box, data related to the order will be displayed on the 
Cash Order screea 



• Form Buttons : 

Form buttons appear on many forms and are options of actions to perform next. Clicking on a 
form button performs the actions described by the notation on or near the button. The 
following is an example of a form button: 



Close 
Form 
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• Sorting of Data On Forms : 

Since collections of data are frequently large, data is always presented on forms in a sorted 
order. Some forms allow additional sorting of data on the form by double-clicking on the 
header above a column of data. Forms supporting this feature will have a banner indicating 
on which columns you may sort the data. 

• Search/Filter Capabilities : 

Many of the forms and reports within ATM Manager can be searched for records that meet 
certain criteria. Several of these forms and reports have access to extended "Search Criteria" 
forms. These forms provide for expanded searching and filtering of data. All forms that use 
mis expanded search method have the following icon: 



• Radio Buttons : 

Radio buttons appear on some forms and allow a choice to be made before clicking an action 
button. Radio buttons look like mis: 



Select Import Step 



<? [Capture Processor Daily Files 



<* [View Import Edit Hie 
C 



Print Import Edit File 



? |Post Edit File 



One of the choices of a radio button group is selected before a subsequent action is takea 



Adding Records : 

In ATM Manager, records are usually added by clicking a special button provided for this 
purpose or by importing new records via one of the import routines. On occasion, new 
records are added by using the navigation buttons at the bottom of the form and moving to the 
new record entry button (the last button on the right with an arrow pointing to the right and an 
asterisk). The following is an example of the add button: 



• Deleting Records : 

Records may be deleted from ATM manager as long as they have no other records associated 
with them. For example, an ATM Group may only be deleted if there are no members in the 
group. The members may be deleted first, and then the group deleted. Any attempt to delete 
a record in ATM Manager will result in a prompt on the screen asking if you are sure you 
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wish to continue. Deleted records cannot be recovered into the database, so be absolutely sure 
you wish to delete records before confirming any delete. 

In ATM Manager, a record can be deleted in two ways. The first way is by clicking a 
"Delete" button provided on the form: 

XI 



The second way to delete a record is through its record selector. The record selector is the 
gray box that appears on the left side of the record display. The record selector box will turn 
dark gray once the record is selected. Then click the delete key and the prompt will appear 
asking if you wish to proceed with the delete operation. 

• Viewing Reports : 

Most all reports in ATM Manager are presented in Preview Form, which means that you can 
review the information provided and determine if you want to actually print the information 
or not. In some cases, viewing the information is sufficient. In other cases you may want to 
print multiple copies of the report. 

1.4 Value of the Central Database 

ATM Manager is a client computer program that attaches to a central database of information on a 
server computer for all its data. In using a central database, all users of ATM Manager have 
shared access to all data concurrently. Any number of users can be viewing and even updating 
information in the database at the same time. The database management system has the proper 
controls to make sure that concurrent users dealing with the same data simultaneously see and 
update the information in an orderly and logical fashion. 

ATM Manager uses a set of interrelated database tables that are defined in a relational normalized 
fashion. The standard database management system used by ATM Manager is the Microsoft 
Access database. ATM Manager can optionally be directed to use other relational databases such 
as SQL Server, if desired. 

li The Installation Process 

ATM Manager is comprised of two standard MS Access databases (.mdb) provided on an 
installation CD. The first database is the application. The application's primary function is to 
manipulate and display data. The second database is the production database. The production 
database is the source of the data. The application is placed on the hard drive of all users that need 
access to the system. The production database is stored in one central location and is linked to all 
the applications. 

If MS Access is already installed on your computers, it will be used to run the ATM Manager 
program. The program is available for use with either Microsoft Access 97 or Microsoft Access 
2000. If MS Access is not installed, a royalty-free run-time copy of MS Access is installed to 
support the ATM Manager application. 



1.6 The Main Menu 



The Main Menu of ATM Manager separates its functions into the four modules described above 
and provides several other system management functions as well The Main Menu form looks like 
this: 



liciosoft Access -[MAIN MENU] 
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-Logout . 
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System 
Configuration 



Calculations 



- Screen 
•Reports 



Printed 



Audit Checks 



Exit 



form View 



Each of the buttons on this fonn launches the system into the related business function. Each of 
these functions is described in the appropriate section of this manual. 

[Note: All four modules may not be installed at your site.] 
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2. Terminals and Txn Activity 



2.1 Introduction 

The Terminals and Txn Activity manages the base of daily ATM activity information that 
supports all functions of ATM Manager. It contains a database of individual ATM information, 
the collection of daily activity at the ATMs including transaction types, transaction amounts and 
standard cash replenishment information, and the summarization of the daily activity into monthly 
totals. This module is extended by several Import Utility Routines that will load daily ATM 
activity information from files provided directly by card processors, eliminating the time and 
potential errors of entering data manually. 

2.2 Entering ATM Information 

Each ATM is displayed using the ATM form reached by clicking on the "ATMs" button on the 
Main Menu. This ATM form contains eight tabs: Information, Cash Mgrnt, Cash Settlement, 
Replenishment, Warranty, ATM Groups, User Fields, and Notes. It is important to understand the 
value of filling in all available data on each of these tabs. The information that is entered on the 
ATM form is used as defaults to aid in data entry in other areas of the system. 

In addition, the ATM form contains search criteria fields in its header and action buttons. The 
action buttons will be explained throughout this manuaL The search fields will be explained in the 
next section. 

The following is a description of the ATM form's header fields: 



2J.1 ATM General Fields: 



Name 


Location 


Size 


Description 


Terminal ID 


Top of form 
below search 
criteria 


X(20) 


User's ID for this terminal. Appears in 
many screens and reports to identify the 
terminal. Important: see illegal character 
list 


Location (Name) 


Top of form 
below search 
criteria 


X(255) 


Name of location or site where ATM is 
installed 
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222 ATM Information Tab: 

The Information tab contains general, descriptive information on the ATM. (e.g., the model and 
telephone number of the ATM). 

L1. I . H JI.U.1 JJJ J J.4JiAfl l— ^^^M^^ ^y - ^M*l 

Hill Efe EfSt Ypw frnrt Fflrmat Bycnte Iccb flnta* tWP - x -Mid 




ATM 

TERMINALS 



DaDy 1 toW'l WttWy 
Tun Totih Chirt 


IfertWy" 
Chart 


Ttrna 


1 **nl 


•^31^1 "Mr* 
| .Ort«i|Adw*Rpt 


M0SO2 


Location 


WMtSL Market . .IIEI^. „ 



Cut Mflwtl Cath 5*flram| lUriwmntl Wurantyl ATM€f(mp«| Uw fit Ids I Koltf 




Status 

Cusl Contict Stan 
Cusl Conuci End 
Arrangement 
OdlcTnsl allcd 
Date Deinstalled 

Processor 

PrcsiTltD 

Culofi lime 

SeiiaTNo 

;MI~g'f.' Model 

bispenser 

free Paper 



lActw 



,034)1/1999 



08/31/2002 



Placement 



,01^)1/2000 



iBectronic PaymW System^ 



IAAAAQ602 



led 6010071 



rrnton 



IOsURus 



Record: JN 



12 » |nM|of361 



" .i — ( — r 



ATM Information Tab Fields: 



Name 


Location 


Size 


Description 


ATM Address Line 1 


Tabl 


X(50) 


Street address line 1 of terminal 


ATM Address Line 2 


Tabl 


X(50) 


Street address line 2 of terminal 


ATM City 


Tabl 


X(50) 


Cityoftenninal 


ATM State 


Tabl 


X(2) 


State of terminal 


ATM Zip 


Tabl 


X(12) 


Zip code oftenninal 


Country 


Tabl 


X(30) 


Country of terminal 


ATM Phone 


Tabl 


X(20) 


ATM phone number 


Contact 


Tabl 


X(50) 


Name of contact for this tenninal (e.g. 
owner or merchant) 


Contact Phone 


Tabl 


X(20) 


Contact phone number 


Contact Fax 


Tabl 


X(24) 


Contact FAX number 


E-mail 


Tabl 


X(24) 


Contact e-mail address 


Owner 


Tabl 


X(50) 


Owner of the ATM. 


Import/Export ID 


Tabl 


X(50) 


Cross-reference ID for Inroortmg/Exporting 
Data 


Terms Base 


Tabl 


X(16) 


Are the accounting terms to be computed 
(settled) based on the "Counts On file" for 
the ATM or the "Processor Claim" amounts 
provided at period end? 


Surcharge 


Tabl 


Currency 


The amount charged per surcharge 
transaction. 


Max WD 


Tabl 


Currency 


The maximum withdrawal amount allowed. 


Installer 


Tabl 


X(20) 


Name of person or company that installed 
ATM. 


Sales Rep 


Tabl 


X(20) 


Name of sales representative. 


Status 


Tabl 


X(12) 


ATM status (from user defined code table) 



Page 10 



Cust Contrct Start 


Tabl 


Date 


The contract start date for Tenninal 


CustContrctEnd 


Tabl 


Date 


The contract end date for Tenninal 


Arrangement 


Tabl 


X(20) 


ATM deal or type of arrangement made 
with Partner. 


Date Installed 


Tabl 


Date 


Date the ATM was installed at the user site 


Date De-Installed 


Tabl 


Date 


Date the ATM was de-installed at the user 
site 


Processor 


Tabl 


X(50) 


Network processor that records the 
clearance and settlement ATM activity 


Processor Terminal 
ID 


Tabl 


X(20) 


ID by which the Processor identifies the 
ATM. May be different from above 
Tenninal ID. Used to match records in 
processor download files. 


CutoffTime 


Tabl 


X(4) 


Terminal settlement time. 


Serial Number 


Tabl 


X(50) 


Terminal serial number 


Manufacturer 


Tabl 


X(50) 


Tenninal vendor/manufacturer (from user 
defined code table) 


Model 


Tabl 


X(50) 


Terminal model (from user defined code 
table) 


Dispenser 


Tabl 


X(24) 


Terminal dispenser type (from user defined 
code table) 


Free Paper 


Tabl 


Check Box 


A check indicates that the ATM currently 
gets paper for no charge 



222.1 Serial Numbers 

Terminal serial numbers may be required to be registered in the database before they can 
be entered on an ATM form If mis option has been set in the System Configuration, 
each serial number must be registered before use. In either case, ATM Manager will 
ensure that a serial number is active in only one terminal at a time. (Please see the 
Terminal Registration section later in this manual for further details.) 

2.23 ATM Cash Management Tab: 

The Cash Management tab contains information that relates to ordering cash and cash deliveries. 
Much of the default data supplied on the Cash Order and Cash Load forms is derived from the 
information supplied on this tab. Cash Orders and Cash Loads are described in detail under the 
"Cash Management Module" section of this manual 



AAAATJ802 
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IWwt Si Market 



mmm 



Tow Totals Chart 



Information CtthMpnt |cwhSetlmnl 1 Rcphwre* | Warranty I ATM Group* | UraBcfctoj Hrte» | 

w 



Monitor Cash? 
Cash Respsblty 
Cosh Rented From 
Cash Rented Acct 



Cash Return Acct 




Add or Swap 
Cash Low Limit 
!GL Cost Center 




Propose Order Using gSBBBP 
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ATM Cash Management Tab Fields: 



Name 


Location 


Size 


Description 


Monitor Cash? 


Tab 2 


Check Box 


Check this box if you manage cash for this 
ATM. 


IF vou manage cash for this A TM f the 


following fields are used: 


Cash Responsibility 


Tab 2 


Pointer 


rarmer responsioie xor managing casn. 


Cash Rented From 


Tab 2 


Pointer 


Partner from whom cash is rented. 


Cash Rented Account 


Tab 2 


Pointer 


Cash account used for terminal 


Armored Car 


Tab 2 


X(50) 


Armored car service that replenishes ATM 


Cash Return Account 


Tab2 


Pointer 


Cash account used for returns. 


A A A a* C nmn 

Ada or owap 


Tab 7 

laU S* 




Is replenishment a Cash Add or Swap? 


Cash Low Limit 


Tab 2 


Currency 


Minimum amount of cash to keep in ATM, 
if not zero 


GL Cost Center 


Tab 2 


X(12) 


General Ledger system cost account for 
costs associated with this ATM 


Propose Order Using 


Tab 2 


X(8) 


Base default order amount on "Standard" 
or "Computed" figures. 


Standard Load Amount 


Tab 2 


Currency 


Standard cash replenishment amount in 
dollars 


Number of 5s 


Tab 2 


9(5) 


Number of $5 dollar bills in standard 
replenishment 


Number of 10s 


Tab 2 


9(5) 


Number of $10 dollar bills in standard 
replenishment 


Number of 20s 


Tab 2 


9(5) 


Number of $20 dollar bills in standard 
replenishment 


Number of 50s 


Tab 2 


9(5) 


Number of $50 dollar bills in standard 
replenishment 


Number of 100s 


Tab 2 


9(5) 


Number of $100 dollar bills in standard 
replenishment 


Order Lead Time 


Tab 2 


9(5) 


Lead time in days between placing order 
and replenishment date 


Days to Order to Cover 


Tab 2 


9(5) 


Number of days replenishment should 
cover 


Days to Pad Order 


Tab 2 


9(5) 


Number of extra days that should be 
included in cash order 
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2 2A ATM Cash Settlement Tab: 

Hie Cash Settlement tab refers to the Settlement Float tables. These Float tables are related to 
interest charges and are used to indicate the delay between withdrawals at the ATM and final 
settlement of the funds at the Cash Supplier. Settlement Float tables are described in detail in the 
"System Configurations" section of this manual. 




Totals I Chut Chart 1 - - 1 
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An ATM's use of a Settlement table is based upon the entry (or lack thereof) of start and end 
dates. If an entry appears in the Start Date field for a Setdement table, the ATM will not make use 
of the table for transactions prior to that date. If die Start Date is left Null, the ATM uses die 
Settlement table from the earliest ATM transaction. If an entry appears in the End Date field, the 
ATM will not use the Settlement table for transactions after that date. If the End Date is left Null, 
the ATM applies die Setdement table to die latest ATM transaction. 

ATM Settlement Tab Fields: 



Name 


Location 


Size 


Description 


Setdement Table 
Name 


Tab3 


X(24) 


Name of settlement delay table used for this 
ATM 


Start Date 


Tab 3 


Date 


Beginning effective date of setdement delay 
table for this ATM 


End Date 


Tab3 


Date 


Ending effective date of settlement delay 
table for this ATM 
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2.2.5 ATM Replenishment Tab: 

The Replenishment tab contains information on the cash delivery company utilized by the ATM. 
The data that is entered into this tab should be based on what the delivery company can do. (e.g., 
the armored car company displayed below can replenish this ATM on a Bi-weekly schedule and 
the days they will deliver are Monday, Wednesday, and Friday.) 



ATM 

TERMINALS 




test St Motet 




|7<I| Dal* 



Tm ToUte I CtMrt Chut 



IEJ2S6 ! 



EEBMwStSt Market, 

taformi^ lochia | Ct^Se^ Rflpiwnwt jwimnty I ATMbrojbfr | Utcrftem 1 Hotea | 



Replenishment Cycle aaBfl 
Replenishment Segment ^HK3 





ATM Replenishment Tab Fields: 



Name 


Location 


Size 


Description 


Armored Car 


Tab 4 


X(50) 


Armored car service that replenishes ATM 


Replenishment Cycle 


Tab 4 


X(12) 


Desired replenishment cycle in effect for 
ATM from Aim Car Service (Daily, 
Weekly, Biweekly, Monthly) 


Replenishment Segment 


Tab 4 


X(l) 


Cycle Segment, e.g. W A" week or "B" 
week for Biweekly Cycle 


Replenishment Days 


Tab4 


Checkbox 


The days of the week that the armored 
service will replenish mis ATM without 
extra charges, or that you wish to plan 
replenishments. 


Regular Run 


Tab 4 


Currency 


The cost for a regular armored car delivery 


Special Run 


Tab 4 


Currency 


The cost for a special armored car delivery 



Note: The replenishment segment and the replenishment days can be used to indicate the days that 
the armored car service is able to replenish the ATM, or can be used to indicate your planned 
replenishment schedule independent of the armored car service's broader capacities. 
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2.2,6 ATM Warranty Tab: 

The Warranty Tab documents the date the unit was shipped form the manufacturer, the 
manufacturer's warranty details, the date the unit was installed at the customer location, and the 
(perhaps) separate warranty that the user gives to the customer. 




ATM 

TERMINALS 




Total* cnart Chart 



Terms I AcctQ 



Cssh 

Man* 



Events 



suprtf 



ir aiimiw iim flnnnm n f iwufnnii^^^ WPt St. Utf lest _ 

tofonn«tk»la»hMon<| Wvruty | ATM Croup* 1 User Raids 1 Motes 




Actvty 

1296 i 



Manufacturer's Warranty 
Date Shipped ll 2/1 5j 



IMonthAPL 



12/15/99 



Warr anty End 
Warranty Cost 



112/14/01 



Urn 



Customer's Warranty 



Date Installed 1 



101 101/00 




2 Month AR 



01JD1JD0 



2/31 JDO 



$150.00 



Name 


Location 


Size 


Description 


Date Shipped 


Tab5 


Date 


Date the ATM was shipped form the 
manufacturer. Comes from the Master 
Serial Number record if ATM serial 
numbers are pre-registere A 


Warranty Coverage 


Tab5 


X(24) 


Manufacturer warranty coverage. Comes 
* from the Master Serial Number record if 
ATM serial numbers are pre-registered. 


Warranty Start Date 


Tab5 


Date 


Date manufacturer warranty starts. Comes 
from the Master Serial Number record if 
ATM serial numbers are pre-registered. 


Warranty End Date 


TabS 


Date 


Date manufacturer warranty ends. Comes 
from the Master Serial Number record if 
ATM serial numbers are pre-registered. 


Warranty Cost 


TabS 


Currency 


Manufacturer warranty cost, if any, 
including extensions. Comes from the 
Master Serial Number record if ATM 
serial numbers are pre-registered. 


Date Installed 


TabS 


Date 


Date the ATM was installed at the user site 


Date De-Installed 


TabS 


Date 


Date the ATM was de-installed at the user 
site 


Customer Warranty 
Coverage 


TabS 


X(24) 


Warranty coverage plan given/sold to the 
customer 


Customer Warranty Start 
Date 


TabS 


Date 


Date customer warranty starts 


Customer Warranty End 
Date 


TabS 


Date 


Date customer warranty ends 


Customer Warranty Cost 


TabS 


Currency 


Customer warranty cost, if any, including 
extensions 
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2.2.7 ATM Group Tab: 

The Group tab contains the ATM Groups in which the ATM participates. ATM Groups are a way 
to collect any number of ATMs into a set for analysis or reporting purposes. An ATM Group may 
contain any number of ATMs, and an ATM may participate in any number of groups. ATM 
Groups are explained in detail later in this section. 




ATM plSSi 
TERMINALS WgSySI 



Tin* bbra^hahW s 




Ufa* tt. Market 

Woni^| Ct^Mgntl c^ ATM Group* t | u»cr Ffefcto | Koto 1 



Ci oup Name 



BodwePBanldng 



f Start Date I fcndDate 



EPS Processing _ 



Bodwd Bonking Qroup 



J ISA 



Processed by Concord gS 
AD SA Owned Terrrinaisi 



011010) 



Q6JO1J00 



01)01 AX) 



12J01/D2 



1201/02 



ATMs participate in a Group based upon the entry (or lack thereof) of start and end dates. If an 
entry appears in the Start Date field for an ATM's participation on a Group, the ATM will not 
participate in the Group for transactions prior to that date. If the Start Date is left Null, the ATM 
participates in the Group from the earliest ATM transactioa If an entry appears in the End Date 
field for an ATM's participation on a Group, the ATM will not participate in the Group for 
transactions after that date. If the End Date is left Null, the ATM participates in the Group to the 
latest ATM transaction. 



ATM Group Tab Fields: 



Name 


Location 


Size 


Description 


Group Name 


Tab 6 


N/A 


List of Groups in which this ATM participates. 
Used for various analysis and reporting purposes. 


Description 


Tab 6 


X(50) 


Description of the Group 


Start Date 


Tab6 


Date 


Date ATM begins participation in the group 


End Date 


Tab6 


Date 


Date ATM ends participation in the group 
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2.2.8 ATM User Fields Tab: 

The User Fields tab is an area setup to store user-defined data items. This area is used to 
consistently maintain ATM-specific data that is not already part of the ATM Manager Pro system. 
There are five categories of fields: numeric, currency, text, date, and checkbox. Each of these five 
categories has four fields available. The setup of User Fields is described in detail in the "System 
Configurations" section of this manual. 

______ ' Jglxj 

j 09 BSt yjw Inert Ffctnat tomb loofa ttftfaw fcfrfr 



--MsJ 



ATM 

TERMINALS 




USB 



..u.,.,,,r.-,.— AAAA0802 [^gp^BWttf S t UziiM 

tofannrtoal Crtl^TtohSriinm i | Rtplamml mmm\ ATM Gwipt Uwi Fltlfr [Hottt] 




T~l — R0m| — r 



ATM User Fields Tab Fields: 



Name 


Location 


Size 


Description 


Numeric 


Tab7 


9(10) 


Field will hold any numeric value 


Currency 


Tab 7 


Currency 


Field will hold any currency value 


Text 


Tab 7 


X(50) 


Field will hold any text value 


Date 


Tab7 


Date 


Field will hold any date value 


Check Box 


Tab 7 


Check Box 


Field will hold any yes/no value 
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2.2.9 ATM Notes Tab: 

The Notes tab is an area for ATM-specific notes. This area is used to record changes or problems 
related to an ATM. Notes are entered on this form and displayed chronologically by the last note 
entered. The system is also equipped with a "tickler" process. If a future date is entered into the 
system under "Next Contact", the system will display a reminder to the user on that date. 



<v Microsoft Access - [ATM] 




w 

s 

f LI 

\l 

m 



ATM Notes Tab Fields: 



Name 


Location 


Size 


Description 


Date 


Tab8 


Date 


The activity date for the note (e.g., the date 
the ATM experienced problems) 


Type 


Tab 8 


X(12) 


The type or category of note 


Next Contact 


Tab 8 


Date 


The date scheduled for the next contact 


Added 


Tab8 


Date 


The date the note was added to the system 


Last Change 


Tab 8 


Date 


The date the note was last updated or 
changed 


Bv 


Tab8 


X(20) 


The user who entered the note 


Notes 


Tab8 


Memo 


A description of the reason for the note 
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2.3 Adding New ATM Terminate 

To add a new ATM terminal, click the Add Icon button in the header of the ATM form. Enter 
the Terminal ID and Location Name and the first date on which you will have ATM activity, 
usually a Cash Order. Click "Add This ATM" to complete the initiation of the ATM, when the 
system brings you back to the main ATM screen, hit the tab key a few times to bring the cursor 
into the lower section of the form to enter the ATM details. 

Reminder complete as much of die information as possible in the ATM Terminals screen. Any 
data that is entered in this section of the database will be available in the form of defaults in other 
areas. This will assist in the streamlining of the data entry for the system. 

2.4 Deleting ATM Terminals 

Deleting an ATM terminal will remove the record from the database and all other records 
associated with it, including daily transaction history, agreement terms, monthly accounting 
terms and group associations. The delete operation is not reversible: it cannot be undone* 
Be sure you want to delete all Information about an ATM before using this process. 

To delete an ATM terminal and other associated data records, find and display the ATM you 
wish to delete. Click the Delete Icon button in the header of the ATM form. You will receive a 
warning message giving you the option to continue the deletion or cancel the delete process. 

2.5 Searching for ATM Records 

When you first enter ATM-related forms, all ATMs in the database are usually listed. As you 
store more and more ATMs in ATM Manager, it may become more difficult to locate a particular 
ATM or a group of ATMs. On any ATM Manager form, you may use the standard Microsoft 
Access Edit/Find command menu option to search for certain values in certain fields in the upper 
section of the form [Note: this feature can only be used to find values in fields without combo 
boxes, as combo box values are actually internal linkages to code tables.] 



However, ATM Manager provides another more powerful search capability to locate ATMs of 
interest The forms or screens equipped with this search capability have the following box located 
at the top of the screen: 



Terminal ID: 




M 


. Show All 




Location: 


* 




Terminals 





The 'Terminal ID" and "Location" drop-down boxes allow for quick searches. In addition to the 
"quick" search, there is also an expanded search and filter capability that can be accessed by 
pressing the binoculars button. 
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When the binoculars button is pressed, the following search criteria form is opened: 



^ Micmsotl Access - (SearchATM : Farm] 



ATM TERMINALS SEARCH CRITERIA 



Search Criteria C Fields AQcw Search Strings) 



Siixch I R*s*t 



ICancel/QwI 



. MFQRUATION 


TtanlMlID: - 


_ALL 




AlHPtwna:. 


ALL 


"Ucifloa: 


LALL 




-Addrt: 


-ALL 




Owntn 


_AU 




-a* • • 


>a 




Prectaon 


-AU. 




-Statu 


-AU. 




Statue 


.ALL 




•Tip: ' 


_AII 




"Vudon 


_ALL 


* 


"Contact v 


-ALL 




"Hodtl: 


_Ail 




Contact Phoo« 


.ALL _1 


SirlalNo; . 


jUl 




CostadFiK ■■■ 


>u 






CASH MANAGEMENT ■ 


llMtltof CMh: 






Ctih Rtntid Acct 


-ALL 




CttfaRttptUly: 


-ALL 




AretertdCan 






CMhRtntftdFfera: 


_ALL 




Cub Rtturo Acct 


-ALL 


V 



|AppVSort^[ltsrtoFc^Racardccut» 



:rrn Rwi r 



This form is setup so mat more than one item may be selected at any time. When more than one 
item is selected, the system will search for any terminals that match all the selected criteria. (e.g., 
if the first criteria selected is "Active" under "Status" and the second is "NY" under "State", the 
system will find all ATMs that are active and located in New York.). 

This form is also setup so that certain fields allow "Search Strings". "Search Strings" are searches 
that allow wildcard characters in the search. The following table lists the wildcard characters 
supported and their meaning: 



Character 


Usage 


Example 


* 


Matches any number of characters. It can be 
used as the first or last character in the 
character string. 


wh* finds what, white and 
why 


9 


Matches any single alphabetic character 


B?ll finds bal bell and bill 


[] 


Matches any single character within the 
brackets 


B[ae]ll finds ball and bell 
but not bill 


1 


Matches any character not in the brackets 


b[!ae]ll finds bill and bull 
but not bell 




Matches any one of a range of characters. 
You must specify the range in ascending 
order (A to Z, not Z to A) 


b[a-c]d finds bad, bbd, and 
bed 


# 


Matches any single numeric character 


1#3 finds 103,113, 123 



To search using the Search Criteria form, choose the criteria by which you would like the 
system to search by following the guidelines above. After you have chosen the appropriate 
criteria, click the "Search" button. The system will close the Search Criteria form and display the 
form from which you launched the search. This "launch" form will only display the records that 
met the criteria of your search (use the navigation buttons at the bottom of the form to move from 
record to record.) To cancel the search and once again display all records, click the "Show All 
Terminals" button, 
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To reset the criteria on the search criteria form, click the Reset button. All the fields on the 
form will return to the W _ALL" status. You may also cancel/close the search criteria form and no 
filter will be applied. 

2.6 Viewing and Maintaining Daily ATM Activity 

Activity records reflecting the activity for each day must be captured for each ATM. These 
activity recoids can be entered into the system through the system import routines or they can be 
manually entered. The daily record(s) contains counts for several different types of transactions 
and amounts. Not all of these counts and amounts are available in every file from every processor. 
All information that is available from the processor is loaded into the daily activity records. 

Processors cut off their collections of terminal transactions for settlement at a particular time of 
day, say 3:00 p.m. eastern standard time. Each processor may have a different cutoff time and 
procedure. Therefore, each processor's daily file to be settled that night via ACH contains 
transactions from two calendar days: one set that occurred from perhaps midnight to 3:00 pm on 
the current day, and one set that in this example occurred after 3:00 p.m. the previous day. ATM 
Manager records the transactions to the actual day they occurred, but remembers their processor 
settlement day as well. 

There are additional complications to this process involving adjustments. Processors occasionally 
send adjustment transactions for a previously reported day. There are also situations where a user 
may need to manually enter an adjustment To handle these cases, ATM Manager tracks multiple 
collections of transaction records per ATM per day. 

ATM Manager tracks transaction activity by both the actual activity date and the settlement date. 
This allows ATM Manager to properly display all transaction activity that occurred at the terminal 
each day, even though the transactions are settled by the processor on more than one day. This is 
important in order to show that potentially important activity at an ATM did not occur on the date 
of die setdement, but on the afternoon of the previous day. Settlement reports are available that 
recollect ATM transactions to their settlement day. 

ATM Manager will accept one collection of transaction records for each combination of activity 
date and setdement date and will notify the user of any duplication. In addition, ATM manager 
will accept any number of adjustment records for each activity date and settlement date 
combination. 



The following table may help illustrate this capability. An ATM could have the following activity 
records on file: 



Terminal 


Activity Date 


Settlement Date 


Adj 


Explanation 


RBS123 


4/1/2000 


4/1/2000 




Txns that occurred on 4/1 and 
settled on 4/1 


RBS123 


4/1/2000 


4/2/2000 




Txns that occurred on 4/1 and 
settled on 4/2 


RBSI23 


4/2/2000 


4/2/2000 




Txns that occurred on 4/2 and 
settled on 4/2 


RBS123 


4/2/2000 


4/3/0000 




Txns that occurred on 4/2 and 
settled on 4/3 


RBS123 


4/2/2000 


4/3/2000 


A 


Adjustments for txns that 
occurred on 4/2 and settled on 
4/3 


RSB123 


4/3/2000 


4/3/2000 




Txns that occurred on 4/3 and 
settled on 4/3 



ATM Manager can now collect these records by either ATM activity date or by settlement date. 
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2.6. 1 Importing Files From Processors 

Daily files from processors may come to you via a service provided by the processor (e.g. MPS 
MVision), via e-mail attachments, or some other method. These files should be downloaded into i 
folder bearing the name of the processor. The files should also be renamed to a name containing 
the date of the transactions (e.g. MPS20001225). Once captured in this fashion, the files may be 
imported into ATM Manager. 

Note: Users of ATM Manager should always import the daily detail files from processors when 
possible, rather than the daily summarized files. ATM Manager is able to collect more 
information from the detail files than is provided in the summarized files. 



^ Microsoft Access - [ImportStEps : Form] 



] &> m «»w tsat Fgnat frm* Ha* Khfaw tt» 



ATM MANAGER PRO 
PROCESSOR FILE IMPORT STEPS 



Qeu Form 



Select Import Step 



P Capture Processor Daily file* 

C View Import Edit File 

<* Print Import Edit file 

T Post Edit Rla 



tBricutt Import Sttpl 



Select the Type ol l : ile to Import 



^ CoreData 

r Concord EPS 

r Concord EPS Spreadsheet 

r Lyntt Systems 

r Mo&ByMaker(ACS) 

MPS 
f RBSA 

r RBSA Daily Summary 
f TNS 

r Universal Money 
r US Bank 



rrrrr 



Use the ATM Manager Import Utility Programs whenever possible, as this avoids both the manual 
labor of data entry and the possibility of data entry errors. The "Import Daily Txns" button on the 
Main Switchboard launches the Import form: 

There are four possible steps in the Import process, each of which is represented by a radio button 
on this form. 



Step I: Capture Processor Daily Files 

(Additional details for each of the processor-supplied files are given in Appendix B.) 
When the "Capture Processor Daily Files" button on the form is selected, another set of radio 
buttons will be displayed on the right. These radio buttons allow you to select the type of 
processor fu> to be imported. Choose the file type that you intend to import from the choices 
available and click the "Execute Import Step" button. A dialog box will appear to allow you to 
locate the file you wish to import The default file locations for each file type are declared on the 
System Configuration screens. Once you have pointed to the file, click the "Open" button and the 
file will be imported into the ATM Manager Edit File. [Note: an optional report is available that 
will print the records that have been captured into the Edit File. This option can be set from the 
System Configuration screea] 

The ATM Manager Edit File is used to process imported daily transactions. Each imported file is 
placed in the Edit File. If there are records already in the Edit File, the additional file records are 
placed after these records. Records imported into the Edit File via one of the Processor Import 
Utilities are identified as being captured by a particular Import Utility in the source field. Any 
number of files may be imported into the Edit File. When you choose, you may post the records 
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in the Edit File to the database. NOTE THAT RECORDS IN THE EDIT FILE ARE NOT PART 
OF THE ATM DATABASE UNTIL POSTED. 



Step 2: View Import Edit File 

This radio button is available at any time to view the contents of the Edit File: 



A. Microsoft Access - [Impart DailyTxnTDtals Edit FileJ 



jBb BSt Ytow twrt Format Beecnfc I«* ttmdo* Hfr 



(IMPORT EDIT FILE CONTENTS . | 






Pc 


letEdtl I 

Ella * 1 


3ot* 
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> 


i 1 

Source 

RBSADeta 


rf KMKOJ • 

Terminal ID 


One 


AdMy 


Ad] 


W/D 
"Txm 
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Txm 


Trf 
Txm 


-Dtp 
Txbb 


Deny 
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Txm 


W/DAmt 
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RBS12073 


09/19/2000 
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0 


0 


0 


1 


1 
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U9f 1 3MUUU 


08/19/2000 




3 


o 


0 


0 


2 


s 


$260 


3 


1 




RBSADeta 
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oansoooo 


oan a/2000 




16 


1 


0 


0 


1 


18 
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16 
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RBSADeta 
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15 


1 


0 


0 


3 


19 
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15 
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RBSADeta 


R8S14477 


09/13/2000 
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5 


0 


0 


0 


3 


8 
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5 
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10 


5 


0 


0 


1 


16 
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10 
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RBSADeta 
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2 


0 


0 


0 


1 


3 
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2 
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5 


0 


0 


0 


0 


5 
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S 
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RBSADeta 
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09/19/2000 


09/1817000 




2 


0 


0 


0 


0 


2 
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2 
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RBSADeta 
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0 


0 


17 


$940 


15 


$: - 




RBSADeta 
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0 


0 


5 


46 
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The Edit File gives you the opportunity to view and edit records prior to posting them to the 
system. Changes to an individual record can be made directly to this screen. In addition, new 
records can be manually added. [Note: details for manually entering a record are covered later in 
this section.] The Edit File also allows you to delete records. To delete, highlight the records by 
clicking on the gray box to the left and press the delete key. 



Step 3: Print Import Edit File 

This radio button is available to print the contents of the Edit File at any time. Note that each 
import utility routine prints a listing of the records (hat it added to the Edit File, and the posting 
routine prints a listing of all records in the Edit File and the action that it took on each. 

Step 4; Post Edit File 

Selecting this radio button and then clicking "Execute Import Step" processes each record in the 
Edit File. The posting routine matches the ID of records in the Edit File to the Processor's ID field 
value in the ATM records. If a match is found, a check is made to see if a record with the same 
date already exists in the database. 

If there is a redord in the database with the same date, the user is asked whether to replace the 
existing data in the database with the Edit File data or skip the replacement process and proceed. 
If the record does not already exist, the Edit File record is added to the ATM's daily record list in 
the database. Such records are marked in the Edit File as "Skipped" or "Posted" respectively. 

Some records may remain in the Edit File because their ID did not match a processor's ID in the 
database. These records are marked as "Not Posted." There may be cases where a proper ATM 
record had not been added to the database or the database contained an erroneous processor's ID. 
Once either one of these situations has been corrected, the Edit File may be posted again and some 
or all of the remaining records would then be posted and deleted from the Edit File. If the 
processor sent records in the file that are not of interest, you should delete them from the Edit File. 
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A posting report is produced documenting the action taken on each record in the Edit File. 
Records that matched a terminal ID in the database are then deleted from the Edit File as they have 
either been posted or deliberately skipped due to a duplicate already on file. 

As each new record is posted in the database, it causes various updates as necessary to fields such 
as the Cash Remaining in the ATM New or modified transaction statistics and amounts are also 
posted into the monthly counts for the ATM. At the end of the posting run, all statistics and 
amounts in the ATM Manager database should be accurate and in synchronization. 

Note: The records in the Import Edit File may also be posted from a button on the View Import 
Edit File screea 

2.6.2 Manually Entering an d Editinp Daily Records 

To manually enter or update daily ATM records, use the Edit File. The Edit File can be accessed 
by clicking the "Import Daily Txns" button (main menu) and then choosing "View Import Edit 
File". 

The manual records can be entered directly into the Edit File. Remember that no changes will be 
entered into the system until the record is posted. Therefore, it is important to remember that 
all manual changes must be posted as described above. Note that if you enter corrected data 
for an ATM, settlement date, and activity date that is already on file, you will be prompted to see 
whether you wish to replace information on the database, to which you may answer OK. This 
method is best when you have data for several ATMs to add as all records can be added on one 
screen, subsequently posted, and a printed report can document your changes. 

If you wish to change data already on file for an ATM, you may also type over the existing data 
directly on the ATM Daily Transactions screen, Transaction Counts tab (this screen is described 
later in this section). Note that when you use this method, no printed report documents (he 
changes that you made. 

2.6.3 Reviewing Miss ing and/or Zero Data 

It is very important to ensure that data is entered into the database for every day, whether the 
processor reports on that day or not Missing data of course cannot be included in ATM Manager 
calculations and projections, and therefore could lead to erroneous results. Do not assume that 
missing data means no activity. Investigate the reason for missing data, and either enter the values 
that were missing or enter a date record with zero values to confirm that no activity took place at 
the ATM that day. 



The Audit Checks button provides several routines that notify the user of potential problematic 
data. This display should be checked regularly in order to keep the database up to date and 
accurate. 

Some processors do not report on certain days (e.g. Sunday). Missing daily records for which the 
transaction counts are known to be zero are automatically generated into the database. This 
applies especially to days for which the ATM was not accessible (e.g. the store was closed) or 
perhaps ouf of service. The existence of the daily records is very important because cash rental 
charges (interest charges) still must be computed for these days. 

2.6.4 Viewinp/Monitoring Daily Transact ion Statistics 

The system has an area where transactions can be viewed/monitored. To reach this section, either 
click "Daily Txns" from the ATM Terminals screen or click the "Daily Statistics" button from the 
"Transaction Activity" module on the main menu. 

The ATM Daily Transaction Statistics screen has four tabs: Transaction Activity, Cash Orders and 
Loads, ATM Cash, and Cash Cost. The form also has a number of command buttons located in its 
header. 
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Transaction Activity Tab: 

The Transaction Activity tab shows the individual daily transaction summary records for each 
combination of Activity Date and Settlement Date. Additional adjustment records may be on file, 
indicated by an "A n in the Adj column. The following is an example of this tab: 




The most efficient way to capture these records is to automatically import daily files provided by 
the processors. ATM Manager offers import utility programs for many processors. For those 
ATMs for which daily processor file or import utility is not available, the daily activity records 
must be entered manually. 

In addition to making changes via the Import Edit File, edits may also be made directly on the 
Transaction Activity tab. To make a change, simply overwrite the data that is currently in the 
record (Le., to change the W/D Txns from 8 to 9 above, replace the 8 with a 9 directly in the 
field). 
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Cash Orders and Loads: 



The Cash Orders and Loads tab shows each cash order on file for the ATM and the 
load/replenishment status of that order. 
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A cash order may of course include many ATMs on the same order. This display lists each order 
line for a particular ATM in descending date order - the latest order shows at the top of the list 
The cash ordering process is described in Chapter 4 of this manual . 



Cash Tab: 

The ATM Cash tab shows a day-by-day accounting of the cash reniaining in the ATM, together 
with cash order and delivery information. Daily withdrawal amounts are shown. Two important 
values on this screen are the cash left with confirmed deliveries (i.e, after entering the armored car 
report of me delivery) and the cash left with unconfirmed deliveries (i.e. assuming that all cash 
ordered actually get delivered). The first value is used to alert the user that cash deliveries may be 
overdue, and the second is used as the basis of cash forecasting. 
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Cash Cost Tab: 

The Cash Cost tab shows the total withdrawal amounts for each ATM each day, the settlement 
delay days before the withdrawals stop costing interest charges, the cash returns applied based on 
their assumed or specific deposit date, new cash charges, the net end of day cash balance, and the 
daily interest charge. The interest charge is based on the cash cost terms line for the ATM. Terms 
lines are discussed in Chapter 3. 
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Cash orders are charged interest by the supplier from the time of the Cash Order Charge Date on 
each line of the order, which is usually a number of days prior to delivery at the ATM. This 
display shows the timing of these events in chart form. 

2.6.5 Re-comp utin g ATM Cash Balances 

When entering new daily data, ATM Manager always keeps an up-to-date account of ATM cash 
balances. Whenever a new daily record for an ATM is imported or manually entered, ATM 
Manager automatically recomputes the daily and monthly balances for that ATM (computing 
monthly ATM activity is explained in the next section). This recalculation takes place for each 
record posted imported and/or added via the Edit File and any records edited using the Transaction 
Activity tab. 



2.7 Monthly ATM Activity 

Daily activity records are accumulated or "rolled up" into monthly counts after each Edit File 
posting run These monthly records are available by clicking on the Monthly Statistics button in 
the Terminals and Txn Activity: 
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Except for daily interest charge calculations, monthly accounting computations are based on the 
monthly records! not on the daily records. Once daily records have passed the period of time that 
they may need correction, it may not be necessary to keep them in the database. 

Note that there are two sets of monthly counts for each ATM and month. One set is the 
accumulated set of daily counts on file for the ATM. The second set is for the processor reported 
counts for the same period. The processor counts must be manually input into the system. 

To manually input processor counts use the Monthly Statistics screen. The processor figures can 
be entered for the appropriate month directly on the processor 'tow" in the bottom section of the 
screen. 

For any number of reasons, including different cutoff times for daily reporting, these sets of 
numbers might be different Recording both sets of numbers in the database gives ATM Manager 
the ability to compare the two and alert the user to significant differences that may occur and need 
further explanation or investigation 

2.8 Defining ATM Groups 

ATM Groups are a way to collect any number of ATMs into a set for analysis or reporting 
purposes. An ATM Group may contain any number of ATMs, and an ATM may participate in 
any number of groups. 



An ATM Group is defined by clicking the "ATM Groups" button on the Main Menu. On a new 
line on this form, enter a group name and a description or purpose for the group. You may also 
enter other contact information for the group. Once the ATM Group is defined, you may add 
ATMs to or delete ATMs from tie group by selecting the group and clicking the "Groups and 
Members" button at the top of the form. All current members of the group are shown. To add 
another ATM to the group, go to the end of the list and on the first blank line use the drop-down 
list to select the new ATM to be added To delete an ATM from the list, click on the ATM's 
record selector to the left of the line and press the delete key on the keyboard, dick OK to 
confirm the delete. 
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ATMs may also be added to groups on the ATM Terminal form itself. The tab labeled ATM 
Groups lists the groups in which the ATM currently participates. To add another group to the 
ATM, go to the end of the list and on the first blank line use the drop-down list to select the new 
group to be added. To delete a group from the list, click on the group's record selector to the left 
of the line and press the delete key on the keyboard. Click OK to confirm the delete. 

ATMs participate in a Group based upon the entry (or lack thereof) of start and end dates. If an 
entry appears in the Start Date field for an ATM's participation on a Group, the ATM will not 
participate in the Group for transactions prior to that date. If the Start Date is left Null, the ATM 
participates in the Group from the earliest ATM transaction. If an entry appears in the End Date 
field for an ATM's participation on a Group, the ATM will not participate in the Group for 
transactions after that date. If the End Date is left Null, the ATM participates in the Group to the 
latest ATM transactioa 

Example: Consider an ATM that has been switched from someone else's cash to Charter Bank's 
cash. The ATM must be set to start participation in the Charter Bank group on the first day it uses 
Charter cash, so as to not include another bank's cash in group cash computations. 

2.9 Transaction Activity Screen Reports 



The following table lists some of the screen reports available from data captured in the Terminals 
and Txn Activity. Here's how to locate them: 





ScreenReport 


Form (Location) 


Purpose and Notes 


1 


Weekly Withdrawal 
Statistics Chart 


ATM Form and 
Screen Reports: 
Weekly Withdrawal 
Statistics Charts 


Graphically compares the number of 
withdrawal transactions and amounts for 
the last 8 weeks 


2 


Monthly Withdrawal 
Statistics Chart 


ATM Form and 
Screen Reports: 
Monthly Withdrawal 
Statistics Charts 


Graphically compares the number of 
withdrawal transactions and amounts for 
the last 9 months 


3 


Monthly ATM Statistical 
Comparisons 


Screen Reports: 
Monthly WD Txn 
Rate Comparison 


Displays several statistical calculations per 
month, ranking terminals from the highest 
rate to the lowest 


4 


Check For Missing Daily 
Records 


Audit Checks: Missing 
ATM Day Records 


Displays a list of missing daily records that 
should be investigated. A daily record 
should be on file for all dates on which the 
processor issues a report 


5 


Zero Txn Counts in the 
Last 14 Days 


Audit Checks: ATMs 
With Zero Txns 


Displays a list of daily records for which 
the withdrawal amount is zero. Helpful in 
determining if ATMs are out of cash or 
have a maintenance problem. 


6 


Day of Week Charts 


Screen Reports: Daily 
Withdrawal Statistics 
Chart 


Displays a list of the average withdrawal 
amounts by the day of week 


7 


Custom Listings 


Screen Reports: ATM 
Custom Listing 


Allows the user to generate custom ATM 
lists. 
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2.10 Transaction Activity Printed Reports 



The following table lists the printed reports available based on the data in the Terminals and Txn 
Activity. Here's how to produce them: 





Report 


Form 


Purpose and Notes 


1 


ATM Master List-AU Data 


Printed Reports: 
ATM Master List 


All data for each ATM 


2 


ATM Listing by Terminal 


Printed Reports: 
ATM Listing by 
Terminal 


Short form. One line of data for each 
ATM 


3 


Daily Transaction Detail 


Daily Transaction 
Statistics: One 
Month Report 


Lists daily activity counts for an ATM for 
one month 


4 


Daily Txn Detail with 
Charts 


ATM Form: Daily 

Aetivitv Renort 

fivUTilJf AVUvl I 


Lists daily activity counts for an ATM for 
a month, with charts of withdrawal 
activity and withdrawal amounts 


5 


Daily Transaction History 

IVCUUll 


Daily Transaction 
<?tatkHcs' Full 

History Report 


Lists a column for each month on file, 

clirtwintr fhi* tntal unthftrau/al trancnrrirtric 

and amounts for each day 


6 


Monthly Transaction 

ouuunaiy 


Monthly Statistics: 

rrevicw jxcpon 


Lists the two sets of monthly activity and 

UUilaT LUUUld. UUv 1UT LUC aCCUmulaUuu Ui 

daily counts on file, and one for the 
processor reported counts for the same 
period 


7 


Group Monthly 
Transaction Detail Report 


ATM Groups: ATM 
Group Daily Txn 
Detail Report 


Lists a column for each ATM in the 
group, showing the total withdrawal 
transactions and amounts for each day 


0 

o 


Mnnthlv ATM Withdrawal 

Txn Rate Comparison 


riiuicu ixcpunb. 
ATM WD Txn Rate 
Comparison 


r\ 1 1V1 S laDJLGQ By aVCIagC IDOuUUy 

volume of withdrawal transactions over 
the last six months 


9 


Monthly ATM Withdrawal 

AtnntiTif f AfYtn£iT*icAn 


Printed Reports: - 

ATM Wn A mm in t 

Comparison 


ATM's ranked by average monthly 
voiumc oi wiuiuiawai amounis over inc 
last six months 


10 


Average Withdrawal Txns 


Screen Reports: 
Monthly ATM 

Qtaricri/*al 

Comparisons 


ATM's ranked by monthly withdrawal 
transaction rates. (Double-click on "Avg 

Wn Tvne" laVw»1 on A rltMr u Print 

vfui AUb laoei auu cuck r run 
Preview" for report) 


11 


Average Withdrawal 
Amount 


Screen Reports: 
Monthly ATM 

^taricfiral 
OlaliaUvol 

Comparisons 


ATM's ranked by monthly withdrawal 
amounts. (Double-click on "Avg WD 

Amf" laTv*l onA r>\in\r "Print Drmrt*»w M fnr 

j\nii la Dei ana cuck rnni rreview lor 
report) 


12 


Average Surcharge Txns 


Screen Reports: 
Monthly ATM 

OUtUdULal 

Comparisons 


ATM's ranked by monthly surcharge 
transactions. (Double-click on "Avg 

CmTio Tvfic" IoKpI an A f\ir>\r "Print 

orcng i xns laoci ana cuck rrmi 
Preview" for report) 


13 


Average Surcharge 
Amount 


Screen Reports: 
Monthly ATM 
Statistical 
Comparisons 


ATM's ranked by monthly surcharge 
amount. (Double-click on "Avg Srchg 
Amt" label and click "Print Preview" for 
report.) 


14 


Percentage Transactions 
Surcharged 


Screen Reports: 
Monthly ATM 
Statistical 
Comparisons 


ATM's ranked by monthly percent of 
txns surcharged. (Double-click on "% 
Txns Srchgd" label and click 'Trint 
Preview" for report) 
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15 


Missine ATM Dav 
Records 


Audit Checks* 
Missing ATM 
Records: Preview 
Report 


Prints a list of missine calendar dav 

x lulu) n uai vi tiuojmK v*Mv**wt*» **** j 

records that should be investigated. A 
calendar day should be on file for every 
day that the tenninal might have activity 
of any sort 


16 


Missing ATM Activity 
Records in Last 14 days 


Audit Checks* 
Missing ATM 
Activity Records in 
Last 14 Days: 
Preview Report 


Prints a list of ATM davs for which there 
are no activity records. Helpful in 
determining if ATMs are out of cash or 
have a maintenance problem 


17 


ATMs With Zero 
Transaction Reported in 
Last 14 Days 


ATMs With Zero 
Transaction 
Reported in Last 14 
Days 


Prints a list of ATM activity records for 
which there are no transactions of any 
type. Helpful in determining if ATMs are 
out of cash or have a maintenance 
problem. 


18 


Processor Daily File 

fantirrp Ppnnrtc 


[Produced 

nntrtmaffrallv Kv thf* 
fluiuiua \s\e an jf ujr u*c 

Import Utilities] 


Report produced by each Processor 

Tnrtrrtftrt TIrilitv chnwtno the records 

captured for posting into the database. 
This is an optional report. The print 
option can be set in System 
Configuration. 


19 


Edit File Posting Report 


Import New Data: 

Print Trmvkrt RHit 

File, or 
automatically 
whenever the Rdit 
File is posted 


Report produced by the Edit File Posting 

miitinp cfimxnncr tViP rpciilt nf flttpmnrino 

IUUUUC OUUWUlg UiC ICdULl \Jl ailvUi^JULLg 

to post each record into the database. 
This is an optional report. The print 
ontinn can he set in Svstem 
Configuratioa 


20 


Rolling 12 Month Report 


ATM Monthly 
Statistics: Rolling 
12 Mo Report 


Prints a report of the past 12 months 
transaction totals and amounts by month 
with charts for the selected ATM 


21 


ATM Groups 


ATM Groups and 
Members Display _ 
and Printed Reports 
Menu 


Lists all ATM Groups, their start and end 
date in the group, and each ATM*s 
transaction processor and processor 
terminal ID 
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2.11 Terminal Registration 



ATM Manager is equipped with a feature that allows the user to designate whether serial numbers 
should be entered separately from the rest of the ATM data. This option is located in System 
Configuration on the Parameters tab ("Require Preregistration of Terminal Serial Numbers"). He 
related Terminal Registration form can be accessed from the Main Menu/Terminals and Txns 
Activity module: 



*\ Micf osott Access - [Serial Numbers] 




form View 



Serial Number Master List Fields: 



Name 


Size 


Description 


Serial Number 


XCSO) 


Terminal serial number 


Manufacturer 


X(50) 


Terminal vendor/manufacturer (from user defined 
code table) 


Model 


X(50) 


Terminal model (from user defined code table) 


Price 


Currency 


Price of machine. 


Dispenser 


X(24) 


Terminal dispenser type (from user defined code 
table) 


Date Shipped 


Date 


Date the ATM was shipped form the manufacturer 


Warranty Coverage 


X(24) 


Manufacturer warranty coverage 


Warranty Start Date 


Date 


Date manufacturer warranty starts 


Warranty End Date 


Date 


Date manufacturer warranty ends 


Warranty Cost 


Currency 


Manufacturer warranty cost, if any, including 
extensions 


Disposition 


X(50) 


How the asset was disposed, e.g. sold, scraped, etc. 


Memo 


Memo 


Notes on ATM. 


Numeric 


9(10) 


Field will hold any numeric value 


Currency 


Currency 


Field will hold any currency value 


Text 


X(50) 


Field will hold any text value 


Date 


Date 


Field will hold any date value 
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When the "Require Preregistration of Terminal Serial Numbers" option is set to "Yes", the 
following apply: 

• All serial numbers and related machine data (manufacturer, model, dispenser, and 
manufacturer warranty information) must be set up in the Serial Number Master List form 
before it can be assigned to a Terminal in the ATM screea The serial number field located on 
the ATM screen is a combo box that pulls its information from the Serial Number Master List 
If a user tries to manually enter a serial number that has not already been set up, the system 
will display a warning message that the number is invalid and will not allow it to be entered 

• When a serial number is chosen from the serial number combo box, all related serial number 
data (manufacturer, model, dispenser, and warranty information) is displayed and locked 
This data can only be edited in the Serial Number Master List form. 

• If a user exits the Information tab on the ATM screen without identifying a serial number, a 
warning message is displayed. 

• If a user enters a serial number that is currently on file for another machine whose status is 
"Active", the system will display a warning and will not allow it to be entered. 

When the "Require Preregistration of Terminal Serial Numbers" option is set to "No", the 
following apply: 

• There are no restrictions on how serial numbers are entered into the system. Serial numbers 
can be entered directly into the serial number field on the ATM screen, entered in the Serial 
Number Master List form, or not entered at all. Note: if no information is entered into the 
"Master" form, no serial numbers will appear in the serial number combo box on the ATM 
screen. In this instance, the number must be entered manually into the field on the ATM 
screen. 

• If serial numbers have been entered into the Serial Number Master List, they will appear in 
the serial number combo box. When a serial number is chosen from this combo box, the user 
is given the option to have the system supply all other related data (i.e., manufacturer, model). 

• Fields related to the serial number (i.e., manufacturer, model) are not locked and can be edited 
directly on the ATM screen. 

• If a user enters a serial number that is currently on file for another machine whose status is 
"Active", the system will display a warning and will net allow it to be entered. 
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3. Terms and Accounting Module 



3.1 Introduction 

The purpose of the Terms and Accounting Module is to record all income and expense terms, 
arrangements, contracts and agreements with each business partner in an ATM: merchants, banks, 
processors, armored cars, and the like. Using these terms as a base, ATM Manager can compute 
the income and expense to each partner each month for each ATM and produce a P & L statement 
or financial operating statement to accompany an invoice or check to that partner. Further, ATM 
Manager can confute the profitability of each ATM each month and compare it to all other 
ATM's or ATM groups. 

3.2 Entering Partner Information 

Each accounting term is a relationship between the ATM and a business partner. An ATM may 
have any number of terms associated with it, many with the same partner if appropriate. In turn, 
each partner may have a terms relationship with any number of ATMs, as appropriate. 

Before terms can be entered, both the ATM and the Partner must be defined in the database. 
ATMs are defined to the database on the ATM screen in the Terminals and Txn Activity. Partners 
are defined to the database on the Partner form in the Terms and Accounting Module. 



3.2.1 Partner General fields: 



Name 


Location 


Size 


Description 


Name 


Tabl 


X(50) 


Partner name. Appears in many screens and reports 
to identify the partner. Important: see illegal 
character list 


PID 


Tabl 


Auto 


Partner identification number. System assigned 
identification number. 
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3.2.2 Partner Information Tab: 

The form looks like this: 



^ Microsoft Access - [Partner Information] •■ : "■ ;T ^ : ^,T»3. 




-1*1*1 


IH^fa 6* flew Insart FCrmat Boards laob WWw 0$ 


lie- 


Blaa^ *^a#l« 
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INFORMATION 
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TContoct 



.Ali 



ButinassTypa: _AU_ 



ISiarehl 



|CFM 33044 Kansas Crty.tnc 



1124 



Ttnw 



Accouotlns 



tank 



-Qom Form 



Infonnitba | Group* 1 R olet I Bisk Acamnte I Uw Rtlfe I Sot»| 



Contact 


Don Bow 


Address! 


1401 Norton St 


Title 




Address? 




Phone 


B1&467-5685 


City 


Kansas Dty 


Status 


Active • 


State 


MO 


(Justness Type 


C-Stonj • 




54114 


Tax ID Type 


Corporate 


Country 


USA 


Tax ID 




Fax 


none 


tmp/ExplD 


CFM 33055 Portatnd, Inc. 


E-Mail 




Cash DelivLcad 


EBSHSEH — I 







Raoortl: M M If 1 ► 1 HMoM ' 



Partner Information Tab fields: 



Name 


Location 


Size 


Description 


Contact 


Tabl 


X(50) 


Contact name 


Title 


Tabl 


X(30) 


Contact business title 


Phone 


Tabl 


X(50) 


Contact phone 


Status 


Tabl 


X(12) 


From user defined status code table 


Business Type 


Tabl 


X(30) 


From user defined business type table 


Tax ID Type 


Tabl 


X(20) 


From user defined tax ID type table 


Tax ID 


Tabl 


X(20) 


User's tax ID or social security number 


Import/Export ID 


Tabl 


X(50) 


Cross-reference ID for Importing/Exporting Data 


Cash Delivery Lead 
Time 


Tabl 


9(4) 


If partner is an armored car service, the normal cash 
delivery time in days from the time of refill 
notification. Used for planning and scheduling 
purposes. 


Addressl 


Tabl 


X(50) 


Partner address line 1 


Address2 


Tabl 


X(50) 


Partner address line 2 


City 


Tabl 


X(50) 


Partner city 


State 


Tabl 


X(2) 


Partner state 


Zip 


Tabl 


X(12) 


Partner zip code 


Country 


Tabl 


X(30) 


Country of Partner 


Fax 


Tabl 


X(50) 


Partner Fax number 


E-Mail 


Tabl 


X(50) 


Partner e-mail address 
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323 Partner Group Tab: 

Partner Groups serve a similar purpose to ATM groups - they gather a number of partners into a 
collection for reporting or analysis purposes. A Partner Group may contain any number of 
Partners, and a Partner may participate in any number of groups: 



^ Miciosotl Access - [Partner Information] 



l&h Bfit tfw fcart Format Bpccrds lot* Wnfcw frfr 



tt» ylaa? "litis* m*iyl*l»«lPte a q 



partner 

INFORMATION 



t ^Uiv,'."/ V^«#SMich OaariH pHaidi Altar Search Strioga) ^^1&.V*f#> 



LAU- - 






fStaretil 


Lux 














_all 



ICFM33W4 Kansas Cdy. Ire 



1124 



Accounting 



Ewnla 



dost Finn 



Information Swop* | Rolw I BinkAtccnrml thai Ral es | Hotel I 





Group Name 


Description 


Conlacl 


Phone 




► 


Partner Gmup 1 * 


Demo purposes 










Partner Group 2 * 


Mom demo purposes 








* 













Racord: ii\<\\ " 1 ► IhIHeIcM 



lAwVSort/HtertoFaTn^RBankajrtB 



i*; : 



Partner Group Tab Fields: 



Name 


Location 


Size 


Description 


Group Name 


Tab2 


X(50) 


Name of the group(s) this partner belongs to 


Description 


Tab2 


X(100) 


Description of the group(s) 


Contact 


Tab 2 


X(50) 


Contact person 


Phone 


Tab 2 


X(50) 


Telephone number of contact 
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3.2.4 Partner Roles Tab: 

In addition to the above fields, each partner has a list of check boxes to indicate the types of roles 
or relationships that the partner has with the ATM Manager user organization. These check boxes 
are used to provide lists throughout the system of only those partners that meet certain criteria. 
The partner roles are available by clicking the Roles tab on the Partner form, and it looks like this: 



4^ Microsoft Access - (Partner Information] 



|Bb Btt !0w Irort Format Bra* look fcLnJow &t> 



PARTNER 
INFORMATION 



I |-sfnfo& V '-Sattich Criteria f fiahU Allow Search Strings) >,K ■ t \V>'^ 



1122133 
BEEIS 



LALL 




J1L 


JSairdil 


[all 




JUL 


RtMt 






JUL 



|CFM 33044 Kansas Crty. Inc. 



Tinn 



Accounting 



Evan* 



Close Form 



tefemttttonl Gracpi Roltt [ Bank Accoaan I Uw Btlfe 1 Hot» | 




Pioccsot 



Salesperson 
Insurance Co. 




Raord: Mh l f 



[Apply So^FKtBr to form* Racordeora 



" ' I I i I f*M I T 



Partner Roles Tab Check Boxes: 



Check Box 




Description 


ATM Owner 


Tab3 


Is this partner an owner of ATMs 


Advertiser 


Tab3 


Is this partner an advertiser on ATMs 


Armored Car 


Tab3 


Is this partner an armored car cash delivery service 


Cash Customer 


Tab3 


Is this partner a customer for cash rental 


Corporation 


Tab 3 


Is this partner a corporation 


Maintenance 
Co. 


Tab3 


Is this partner a maintenance provider of ATMs 


Merchant 


Tab 3 


Is this partner a merchant 


Cash Manager 


Tab3 


Is this partner responsible for managing cash at one or more ATMs 


Processor 


Tab 3 


Is this partner as processor of ATM transactions 


Salesperson 


Tab 3 


Is this partner a salesperson or organization that might earn commissions 


Insurance 
Company , 


Tab 3 


Is this partner an insurance company 


Phone 
Company 


Tab3 


Is this partner a telephone company 


Bank 


Tab3 


Is this partner a bank 



As many check boxes may be checked for each partner as is necessary to define all the roles or 
relationships that partner has with the ATM Manager user organization. 
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3.2*5 Partner Bank Accounts Tab: 

The bank accounts with which a particular partner is associated need to be designated on the Bank 
Accounts tab for use in other sections of the system. The Bank Accounts Information tab is 
shown below: 



^ Microsoft Access - [Partner Information] 



Bf^ Eft tfwr insert Format Bpcofdc look flntow ttfr 



PARTNER 
INFORMATION 
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.ALL 
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-ALL 
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A c co unti ng 



Clan Form 
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^|Cash Accouni Name 


Dank Name 


ABA Number 


Accounl Number 


Aed Detail 


A. 


► 


Sample Account 


Sample Bank 


O0OOOO0QQ0 


DUDUUUUUUUU 


* 








Acct Detail 





Reonfc Ml < H ijj»ll»*lon 



{App^Sort^tiFarn^RascrdKxnB 

Partner Bank Account Tab Fields: 



i i i r 



NumL 



Name 


Location 


Size 


Description 


Cash Account Name 


Tab4 


X(24) 


Name given to the cash account Cash accounts are 
set up in the Cash Management module 


Bank Name 


Tab4 


X(24) 


Name of the bank the partner is using 


ABA Number 


Tab4 


X(24) 


ABA number of the bank 


Account Number 


Tab 4 


X(24) 


Account number at the bank 


Notes 


Tab5 


Memo field 


Notes 
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3.2.6 Partner User Fields Tab: 

The User Fields tab is an area setup to store user-defined data items: 

IHBb Bi» Jflw mart ftmBt Bp»* la* BiWw B» 



PARTNER 
INFORMATION 
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Business Typg 
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-1 iStirchl 



.ALL 
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-Ttnai 
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Com Farm 



iHformitjonl 6rou»l Rotol BinfcAccomili UMrFUM»|s»tts| 




(Aw^Stxt^^tDRxni^RBCordHxrcB 



: i i i r - fw^r 



This area is used to consistently maintain Partner-specific data that is not already part of the ATM 
Manager Pro system. There are four categories of fields: numeric, currency, text, and date. Each 
of these four categories has four fields available. The setup of User Fields is described in detail in 
the "System Configurations" section of this manual. 



Partner User Fields Tab Fields: 



Name 


Location 


Size 


Description 


Numeric 


Tab 7 


9(10) 


Field will hold any numeric value 


Currency 


Tab7 


Currency 


Field will hold any currency value 


Text 


Tab 7 


X(50) 


Field will hold any text value 


Date 


Tab7 


Date 


Field will hold any date value 
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32 J Partner Notes Tab: 

The Notes tab is an area for Partner-specifk notes. This area is used to record changes or 
problems related to a Partner. Notes are entered on this form and displayed chronologically by the 
last note entered. The system is also equipped with a "tickler" process. If a future date is entered 
into the system under "Next Contact", the system will display a reminder to the user on that date. 



^ Micmsott Access - [Partner Information] 
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New Line) 
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r~r 



Partner Notes Tab Fields: 



Name 


Location 


Size 


Description 


Date 


Tab 8 


Date 


The activity date for the note (e.g., the date 
the ATM experienced problems) 


Type 


Tab8 


X{12) 


The type or category of note 


Next Contact 


Tab 8 


Date 


The date scheduled for the next contact 


Added 


Tab 8 


Date 


The date the note was added to the system 


Last Change 


Tab8 


Date 


The date the note was last updated or 
changed 


By 


Tab8 


X(20) 


The user who entered the note 


Notes 


Tab8 


Memo 


A description of the reason for the note 
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33 Maintaining Partner/ATM Agreement Terms 



Entering a complete set of agreement terms for each ATM, and keeping them up to date as 
changes occur, is extremely important. Income, expense and profitability computations are only 
as accurate as the terms on which they are based. The Agreement Terms forms looks like this: 



jpb 3» Xj— Ffrretf &arkX&mdJ*.&tp . 



ATM AGREEMENT TERMS 
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3.3.1 Individual TermRecords 

Each individual term record represents an income or expense component between the ATM and a 
partner. Each record is composed of the following fields: 



Field 


Size 


Description 


Line 


9(4) 


Line number to sequence the terms lines within an 
ATM Required. Must be a unique entry within the 
ATM. 


Type 


X{3) 


Income (Inc) or Expense (Exp) to the user. May also be 
a Computed entry (Cmp) that is used later in the terms 
lines. Required entry. 


Charge Code 


X(8) 


System table of user defined accounting charge codes. 
Required entry. 


Income From/ Expense To 




Partner from whom income derived or expense given. 
Required entry. 


Start 


Date 


Beginning effective date of this terms line. Required 
entry. 


End 


Date 


Ending effective date for mis terms line. Required entry. 


Base 


X(8) 


Factor or field on which the calculation is based. 
Required entry. 


Frequency 


X(8) 


Frequency on which the calculation is based. Required 
entry. 


Value, Equation, Table or 
Actual 


X(40) 


Value, equation or table to apply in conjunction with the 
base and frequency. Required entry. 
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Minimum Amount 


Currency 


The minimum amount allowed for terms line 
computation If calculation total fall below this figure, 
the minimum amount is used. 


Direct Deposit 


Check box 


Check this box if the amount determined for this terms 
line is deposited directly in the partner's account 


Provide Phone 


Checkbox 


Check this box if this partner provides the phone for the 
ATM 



3.3.2 Charge Codes 

The charge code field identifies the category of charge (income or expense) represented by fee 
terms line. Charge code values can be user defined by clicking on the System Configuration 
button, going to the Acctg. Charge Codes screen, and adding the new code in the next blank line at 
the bottom. In any case, the following standard list is delivered with the system: 



Charge Code 


Charge Code Name 


Charge Code Description 


AdvRecpt 


Receipt Advertising 


Charge for advertising on receipt 


AdvScm 


Screen Advertising 


Charge for advertising on screen 


AdvWrap 


Wrap Advertising 


Charge for advertising on ATM 


Commisn 


Commission 


Payment to a salesperson 


CshCharg 


Cash Charge 


Charge for cash 


CshCost 


Cash Cost 


The cost of cash from the cash supplier 


Cshlnsur 


Cash Insurance 


Cost of insurance for cash, hardware, etc. 


CshLoad 


Cash Load 


Cost of each armored car delivery 


CshResp 


Cash Responsibility 


Cost for managing cash balances in the ATM 


FrstLine 


First Line 


Cost of first line maintenance (e.g. paper replacement) 


InterChg 


Interchange Revenue 


The amount of the interchange revenue for each transaction 


Lease 


Lease 


Hardware lease or rental cost 


Maint 


Maintenance 


fhst of second line maintenance (e.g. hardware repair) 


MgmtFee 


Management Fee 


Cost of management of ATM operations 


NetAcces 


Network Access 


Charge to owner or merchant for netwo± access 


NetSpnsr 


Network Sponsorship 


Charge for network sponsorship 


OwnerFee 


OwnerFee 


Fee paid to owner of ATM 


Procssng 


Txn Processing 


Network fee to process transaction 


SiteFee 


SiteFee 


Fee paid to site owner 


StateCst- 


State Cost 


Fee paid to some states for ATM registration 


Interchg 


Interchange Revenue 


Interchange transaction fee 


TxnSrchg 


Txn Surcharge 


Fee for processing a cash withdrawal 



3.3 .3 Term Base. Frequency and Value Entries 

The terms base, frequency and value entries define upon what the charge is based (base), how 
often it is charged (frequency) and the value or table to apply when doing the computation. 
Because these tables are used in computations, they may only be added to by e-Classic Systems. 
The entries are system defined and include the following options: 



Base Code 


Base Code Description 


BiqTxn 


Per Balance Inquiry Transaction 


Cornptd 


A computed amount based on references to other line numbers and/or arithmetic 
operators 


DnyTxn 


Per Deny Transaction 


IntAmt 


Use the actual interchange amount from the daily processor file 


IntTxn 


Per Interchange Transaction 


Manual 


A manually entered amount, for example because it changes every month 


N/A 


Not Applicable 


Once 


Once per Frequency (e.g. once per cash load, once per month) 


Prime 


Prime Interest Rate 
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ScgAmt 


Use the actual surcharge amount from the daily processor file 


ScgTxn 


Per Surcharged Transaction 


TfrTxn 


Per Transfer Transaction 


TtlTxn 


Per Total Transactions 


WdlTxn 


Per Withdrawal Transaction 



Frequency Code 


Frequency Code Description 


Call 


Per Call or Visit 


Daily 


Per Day 


Load 


Per Cash Load 


Monthly 


Per Month 


Percnt 


Percent (e.g. of another line#) 


Table 


Based on a Table 


N/A 


Not Applicable 



The value entry may be a number including decimal positions. It may also be the reserved word 
"Actual" indicating that the actual amount on the processor file is to be used. It may also be an 
arithmetic expression. 



3.3.4 Rate Tables 

Rate Tables are used when the charges to be computed change based on the number of 
transactions in a period. For example, if a merchant is paid 15 cents per transaction for the first 
500 transactions per month, then 25 cents for the next 500, then 30 cents for all transactions over 
1000 per month, a rate table to properly compute such charges would look like this: 



Table ID: NF119; Table Name: Example 



Low Limit 


High Limit 


Value 


1 


500 


.15 


501 


1000 


.25 


1001 


99999 


.3 









Any number of rate tables can be defined using the Rate Table button on the ATM Manager Main 
Menu. The Table ID field value is used as the key when referring to the table in Terms records. 

A rate table may be designated as Incremental or Retroactive, If Incremental, each of the line 
values is applied within that bracket only. An example is the explanation of the table immediately 
above. If Retroactive, as each line is reached, the value on that line is applied to all the previous 
lines as well. 

The Prime Rate table is simply a special case of a rate table. The Prime Rate table is available 
from a button on the Rate Table form, and consists of start date, end date and prime rate values for 
appropriate periods. Both of these tables may be added to by simply going to the next blank line 
in the table and adding the new rate. 



3.3.5 Computed Values in Terms Lines 

Users can use existing ATM Agreement Term lines in calculations for new 'Term" lines. There 
are several ways in which 'Term" lines can be manipulated using addition, subtraction, 
multiplication, and division. This manipulation can include interaction between lines and with 
other numbers (i.e., Line 1 *Line 2, Line 1 * .5). 
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Formatting Rules and Descriptions: 

An equation is entered into the "Value, Equation, Table, or 'Actual'" field on the ATM Agreement 
Terms form. This equation is then used to calculate the computed amount when the "Show 
Acctng" button is pressed. 

There are formatting rules which apply to the entry of an equation: 

• The equation must begin with a line number 

• All line numbers must have the designation "L" placed before the number (e.g., for line 
number 12,^12") 

• Equation calculations are not based on operator precedence (e.g., multiplication performed 
before addition). Lines are evaluated in sequence from left to right Therefore, if you enter 
"L7 + L3 * L2*\ the system will add Line 7 and Line 3 and then multiply this sum by Line 2. 

• There must be an operator between a line number and another number or a line number and a 
standalone number (e,g., LI + L2, LI + 5). 

• Any number of lines may be included in the equation. However, to be included in the 
computation, all line numbers must occur before the line containing the new term, (e.g., if the 
equation is on Line 8, Line 10 cannot be part of the computation.) 

• The system will only recognize the following characters: L, 0, 1 1 2, 3, 4, 5, 6 , 7, 8, 9, +, -, /, *, 
and decimal points (.). All other characters will be ignored during computations (e.g., spaces, 
parenthesis, brackets, etc.). 



The following are examples of how different entries will be evaluated by the system: 



Entry 


Computation 


L1+L2 


L1+L2 


LI + L2 


L1+L2 


L1+(L2*L4) 


L1+L2*L4 


L1/[L8-L9] 


L1/L8-L9 (LI will be divided by L8 and then L9 will be subtracted from the 
result) 


LI * IS 


Ll*25 


Line 1 * .25 


Ll*25 


Multiply LI * L2 


Computation does not match format rules. 


L1.5 


Invalid Line Number 



How To Enter an Equation : 

Equations are entered in the field: "Value, Equation, Table, or 'Actual'**. For an equation to take 
effect, the general rules as outline above must be followed and "Comptd" must be selected in the 
"Base". 



When the accounting is displayed for a valid equation, the equation will appear under comments. 
(e.g.,Ll+L2) 

Line Types - "Inc". "Exp", and "Cmp" : 

Computed lines may be designated as "Type" income, expense or computed. If the "Exp" or "Inc" 
is chosen for the 'Type", then the computed amount will be included in any totals that are 
generated on forms and reports, (e.g., the total on the Monthly Accounting Report will include the 
line.) 

If the 'Type" for the computed line is designated as "Cmp" then the computed amount will not be 
included in any of the totals that are generated on forms and reports. This feature would most 
likely be used in situations where one computed line is based on another, (e.g., a sum of several 
lines could be generated in a computed line and designated as type "Cmp", then this line could be 
multiplied in another line by 50%. The second line could be designated as either expense or 
income and would be part of any totals.) 
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Non-active Line Numbers : 

Line numbers that do not yet exist or are not active (i.e., future "Start Date") are not treated as 
invalid line numbers. These line numbers are ignored in the calculation. Therefore, if the 
equation is LI + L2/L3 and L2 does not exist or is not active, the system will compute the 
following: L1/L3. 

When the accounting is displayed, ignored lines are identified under comments, (e.g., for an 
equation of L1+L2 +L3/L4 where L2 does not exist, the following will appear under comments: 
"Eqtn: L1+L2+L3/M, Ign: L2". This means that "L2" was ignored and the system added L1+L3 
and then divided by L4.) 



3.3.6 Examples of Terms Records 

Here are some examples of terms records and their explanation: 



Base 


Frequency 


Value 


Explanation 


ScgTxn 


Daily 


1.50 


Income or expense charge is $ 1 .50 times the number of 
surcharged transactions each day 


SurAmt 


Daily 


Actual 


Income or expense charge is taken from the value on each 
transaction on the processor's daily file 


Once 


Monthly 


75 


Income or expense charge is $75.00 per month 


Prime 


Daily 


+1% 


Income or expense charge is the average daily ATM cash balance 
times (Prime Rate + 1%)/365 days 


WdlTxn 


Table 


NP119 


Income or expense is based on a table of values. The number of 
withdrawal transactions each month is processed against the 
amounts in the table. (This example refers to the table example 
given in the previous section.) 


Comptd 


Daily 


L1+L2- 
L4*.5 


Add lines 1 and 2, subtract line 4, then take 50% of the net of that 
number 



3.4 Copying Terms Lines From Another ATM 

Once a set of terms lines has been established for an ATM, that set of terms may be copied from a 
selected source ATM to other target ATMs, easing data entry requirements. This process is useful 
even if not all of the terms lines for the target ATM are the same as that of the source ATM. The 
full set of lines can be copied and additions, changes and/or deletions made to the set belonging to 
the target ATM to make it correct. 

To copy a set of terms lines from one ATM to another, click the "ATM Terms" button on the 
Main Switchboard and select the target ATM to which you want to copy terms lines. Note that 
any number of terms lines may already exist for this ATM - any terms lines copied form another 
ATM will be added to the set already present. Click the "Copy More Terms Lines" button. Scroll 
to the source ATM whose lines you wish to copy and click the 'Duplicate These Terms Lines in 
the Target ATM" button. You will be returned to the Target ATM display screen and the source 
ATM lines will have been copied to it 

You may also copy a terms line from one ATM by selecting the line (clicking in the gray box on 
the left of trie line), copying it (selecting Edit/Copy of hitting Ctrl + C), and then pasting the line 
into the terms of any number of additional ATMs. Remember that the line number must be unique 
within each ATM. 

3*5 Computing Monthly Partner/ATM Accounting 

Monthly accounting is the computation of an income or expense charge for each terms line for 
each ATM each month. For the most part, the computations take place on the monthly statistical 
data in the ATM Activity Module. In a few cases, such as interest charges that must be calculated 
on the average daily ATM cash balance, the computations take place on the daily statistical 
records. 
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You may have ATM Manager compute monthly accounting at any time during the month, which 
will result month to date income and expense costs for the current month. 



*\ Microsoft Access - [Accounting By Month] 
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3 


Exp 


CshCost 


Mammak 




to 00 


$000 


Processed 30 Oatfy Records 






4 


Exp 


Csnmsur 


Mentmak 




$0.00 


$3000 


Once par month 






5 


Exp 


CshLoad 


Memmak 




SO 00 


$000 


90 times 0 Cash Loads 






6 


Exp 


FrStUftft 


Memmak 




10.00 


$10000 


Once per month 






7 


Btp 


Malnt 


Mentmak 




SO 00 


$6500 


Once per month 






9 


Exp 


Proessno 


Memmak 




$000 


$000 


0 25 times 70 Withdrawal Tins 


V* 




9 


Exp 


SiteFee 


ATM Placement Service 




$000 


$0.00 


Processed via Table 1 






10 


Exp 


Ownejfee 


ATM Placement Service 




$000 


$000 


0.2S times 69 Surcharged Txns 






11 


Exp 


OwnerFee 


ATM Placement Service 




$000 


$000 


0 1 times 70 Withdrawal Tins 






23 


Inc 


CshCost 


ATM Placement Service 




$0.00 


to 00 


Processed 30 Daily Records 






24 


Inc 


Cettlnsur 


ATM Placement Service 




$4500 


$4500 


Once par month 






25 


tnc 


CshLoad 


ATM Placement Service 




$000 


$000 


90 times 0 Cash Loads 






26 


inc 


FrstUne 


ATM Placement Service 




$75 00 


$7500 


Once per month 






30 


Inc 


Natftcces 


ATM Placement Service 




$50.00 


$50.00 


Once per month 





Profit (Los) Conliibulion loi the Month: j^^£j|k^Ei3l!l 



~ (Form View ''^Jjj>^..jt^J^^ w J : ^ . ^^/*HtR| -Jj. .- Y^'J^I rr il_V 



To compute monthly accounting income and expenses for a monthly period: 
ATM Manager keeps all daily and monthly balances up to date in normal daily processing. 
However, to make doubly sure that the entire database is in balance before "closing" a month and 
printing ATM and partner reports, you should do the following: 

1 . Using the Audit Checks button on the Main Menu, check for missing daily records and 
generate records for any missing days; 

2. Click the "Calculations" button on the Main Menu; 

3. Click the "Recompute All Daily Cash Balances" button to ensure that all cash balances are 
updated; 

4. Click the "Rollup All Daily Statistics to Monthly" button to ensure that all monthly statistical 
records reflect the current total of the daily records; 

5. Click the "Recompute All Monthly Accounting" button to recompute all monthly income and 
expenses for all ATMs; 

6. Click the "Recompute All Cash Account Balances" button to recompute all monthly cash 
account balances for all ATMs. 

7. You may now run various reports that contain income and expense charges. A full list of 
reports available in the Terms and Accounting Module is given below. 



3.6 Defining Partner Groups 

Partner Groups serve a similar purpose to ATM groups - they gather a number of partners into a 
collection for reporting or analysis purposes. A Partner Group may contain any number of 
Partners, and a Partner may participate in any number of groups. 

A Partner Group is defined by clicking the 4 Yartner Groups" button on the Main Menu. On a new 
line on this form, enter a group name and a description or purpose for the group. You may also 
enter other contact information for the group. Once the Partner Group is defined, you may add 
Partners to or delete Partners from the group by selecting the group and clicking the "All Groups 
and Members" button at the top of the form. All current members of the group are shown. To add 
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another Partner to the group, go to the end of the list and on the first blank line use the drop-down 
list to select the new Partner to be added. To delete a Partner from the list, click on the Partner's 
record selector to the left of the line and press the delete key on the keyboard. Click OK to 
confirm the delete. 



\ Microsoft Access -'[E»^ 




PARTNER GROUPS AND MEMBERS 



Phone Adilrl iCity ISl ;Zip 



It [Partner GroupT 

I 

•r 

is 



tntity Name 





Bodwafl Banking Solutions 


V 


Ivan Awfutach I 


p. 


Information Sates Associates 




Jack OToole 1 




% 





Partners may also be added to groups on the Partner form itsel£ The Groups tab on the Partner 
form lists the groups in which the Parmer currently participates. To add another group to the 
Partner, go to the end of the list and on the first blank line use the drop-down list to select the new 
group to be added. To delete a group from the list, click pn the group's record selector to the left 
of the line and press the delete key on the keyboard. Click OK to confirm the delete. 



3.7 Terms and Accounting Screen Reports 

The following table lists some of the screen reports available based on the 
Accounting Module. Here's how to display them: 



data in the Terms and 





Screen Report 


Form 


Purpose and Notes 


1 


ATM Agreement Terms 


Terms and Accounting 
Module: ATM Terms 


Display of all the terms or agreement 
lines for each ATM (listing any and 
all partners) 


2 


Partner Agreement Terms 
f 


Terms and Accounting 
Module: Partner 
Screen: Terms button 


Display of all the terms or agreement 
lines for each Partner (listing any and 
all ATMs) 


3 


ATM Accounting By Month 


Terms and Accounting 
Module: ATM 
Accounting button 


Display of the income and expense 
computations for each ATM for each 
month (one month per screen) 


4 


Partner Accounting By Month 


Terms and Accounting 
Module: Partner 
Accounting button 


Display of the income and expense 
computations for each Partner for each 
month (One month per screen) 


5 


Monthly Profit Charts 


Screen Reports: 
Monthly Profit Charts 


Graphically displays in a bar chart the 
net profit for each ATM for each 
month 
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6 


Monthly Profit and Cost 
Comparison 


Screen Reports: 
Monthly Profit 
Comparison 


Lists several profit and cost 
calculations over the last 6 months for 
each ATM, and ranks them from the 
highest to the lowest 


7 


ATMs With No Accounting 
Terms 


Audit Checks 


Lists all terms and conditions that 
have one or more missing factors 



3.8 Terms and Accounting Printed Reports 



The following table lists the printed reports available based on the data in the Terms and 
Accounting Module. Here's how to produce them: 





Report 


Form 


Purpose and Notes 


1 


Parmer Master List 


Printed Reports: 

Partner Mflctpr T Kt 

button 


Listing of all partners with contact 
names, addresses, phone numbers and 
e-mail addresses 


2 


Partner Roles and 
Relationships 


Printed Reports: 
Partner Roles and 
Relationships button 


Listing of the role and relationship 
check boxes for all partners 


3 


ATM Agreement Terms 


Terms and Accounting 
Module: ATM Terms: 
r review Kcpon ouuuu 


Agreement terms on file for all 
partners of an ATM 


4 


Partner Agreement Terms 


Terms and Accounting 
Module: Partners: 
Terms: Preview 
Report 


Agreement terms on file for all ATMs 
for a partner. 


5 


ATM Monthly Accounting 


Terms and Accounting 
Module: ATM 
Accounting: Monthly 
Accounting Report 
button 


Monthly accounting computations for 
an ATM for all partners in the ATM, 
DoSCQ on me terms cunem iui a pcuuu . 


6 


Partner Monthly Accounting 


Terms and Accounting 
Module: Partner 
Accounting: 
Accounting Report 


Monthly accounting computations for 
a partner ror an a i jvls m which luc 
partner participates, for one month, 
based on the terms current for that 
period. This report has a large top 
margin so that it can be printed on 
vour letterhead paper. 


7 


Partner Monthly Statement 
i . 


Terms and Accounting 
Module: Partner 
Accounting: Monthly 
Statement 


Monthly accounting computations for 
a partner for one ATM for one month 
with charts of daily activity and 
documentation of accounting terms in 
effect Includes the user's Company 
Name form the Configuration Screen 
in the header of the report 


8 


Monthly Profit Comparison 


Printed Reports: ATM 
Profit Comparison 


Prints the average net profit over the 
last 6 months for each ATM, and 
ranks them from the highest to the 
lowest 


9 


Average Profit Contribution 


Screen Reports: 
Monthly Profit and 
Cost Comparison 


ATM's ranked by monthly average 
profit (Double-click on "Avg Profit 
Contrib" label and click "Print 
Preview" for report.) 
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10 


Profit Per Surcharge *' 
Transaction 


Screen Reports: 
Monthly Profit and 
Cost Comparison 


ATM's ranked by monthly profit per 
surcharge txn. (Double-click on 
'Trofit/Surch Txn" label and click 
"Print Preview" for report,) 


11 


Profit Per Total Transactions 


Screen Reports: 
Monthly Profit and 
Cost Comparison 


ATM's ranked by monthly profit per 
total txns. (Double-click on 
"Profit/Surch Txn" label and click 
"Print Preview" for report) 


12 


Interest Per Surcharge 
Transaction 


Screen Reports: 
Monthly Profit and 
Cost Comparison 


ATM's ranked by monthly interest per 
surcharge txn. (Double-click on 
"Interest/Surchg Txn" label and click 
'Trint Preview" for report.) 


13 


Armored Car Expense Per 
Surcharge 


Screen Reports: 
Monthly Profit and 
Cost Comparison 


ATM's ranked by armored car 
expense per surcharge txn. (Double- 
click on M ArmCar Exp/Surchg" label 
and click 'Trint Preview" for report.) 


14 


ATMs With No Accounting 
Terms 


Audit Checks 


Lists all terms and conditions that 
have one or more missing factors 
(click "Preview Report") 
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4; r Gash Management Module 

.4.1 Introduction . ^ 

. The ATM Manager Cash Management Module tracks cash balances in each ATM, provides cash, 
. : ordering functions, records armored car ATM cash replenishment actions, and keeps ledgers of 
cash amounts or liabilities at various locations such as the ATM itself, bank accounts, armored car 
depots and selected partners. The Cash Management Module anticipates cash shortages at ATMs 
and suggests cash orders to replenish me cash before it runs out. 

In the ATM record display (Terminals and Txn Activity) there are a number of fields associated 
with the cash management function. If you intend to manage or track cash balances for an ATM, 
the "Monitor Cash" check box in the ATM record must be checked. This check box indicates to 
the Cash Management Module that the ATM should appear on its various screens. 

In the ATM Manager Tenninals and Txn Activity, ATM cash withdrawal activity is captured daily 
from processor-supplied information or manual data entry. This allows the Cash Management 
Module to compute the rernaining cash balance in the ATM, and sets the stage for the cash 
replenishment functions described below. 

4.2 Cash Accounts 

Cash Accounts are bank or vault cash accounts to which cash is deposited or from which cash is 
withdrawn. They can be accessed from the Cash Accounts button on the Main Menu: 



^ Mictosoti Access - [Cash ^^i^^^m^^^^^B^^^ 




Each cash order withdraws cash from a cash account for delivery to ATMs. The account may be 
the main cash supplier account (e.g. a bank account) or some other cash account (e.g. at an 
armored car location) where sufficient cash is available. When cash is returned from a cash load 
because the load was a swap or bt jause all the cash ordered could not be added to the ATM for 
some reason, the returned cash must be deposited into an available bank account. 
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Money in cash accounts may be designated as interest bearing or not. For example, cash in an 
armored carrier's vault may be interest bearing while cash returned to a main source of cash 
account may not be interest bearing. 

Money may be transferred between bank accounts. For example, you may direct an armored car 
carrier to transfer excess funds kept in their account back to the main bank account in order to 
reduce interest costs. 

The total cash exposure of a group of ATMs may be tracked as the.total of cash in ATMs or due to 
be delivered to ATMs and the total of cash held in various cash accounts. 

Cash Accounts may be viewed by clicking the Cash Account button on the Main Menu. To see 
the detail withdrawals and deposits to any cash account, click the Account Details buttoa In 
general, withdrawals from and deposits to cash accounts are the byproduct of ATM Manager 
transactions such as cash orders and ATM loads, and no direct maintenance of the cash account 
transactions is necessary. You may print a statement for any period for a cash account by clicking 
the Cash Account Activity button on the Printed Reports Menu. 

4.2. 1 Opening a New Cash Account 

To open a cash account, click the Add New Cash Account button on the Cash Account screen, 
enter a name for the account, select a partner that owns the account, and check the Compute 
Interest box if money in the account is interest bearing. Several other optional fields are available 
on the form to further document the cash account if you wish. Close the form and the new account 
is available for use. 



ft Access - [Cash Acc^\l^^^j^^Mg§ 4 i^^^^^^ 



mm 

HiESS 




Cash account transactions are deposits to or withdrawals from the account Deposits can occur by 
cash being returned from an ATM (e.g. a swap or all the cash would not fit) or cash transferred 
from another account If cash is returned from an ATM, the Terminal ID appears in the Terminal 
ID column. If cash is transferred from another account, the Account Name appears in the Transfer 
Acct column. Withdrawals occur when a cash order is placed on the account The Cash Order ID 
will appear in the Order ID column. Dates on which there are no account transactions will still 
appear in the list as interest may need to be computed on the account balance on those days. 
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4.2.2 Transferring Money Between Cash Accounts 

Cash account balances indicate where your money is located. To make the best use of the money 
you may need to transfer it from one location to another. To transfer money directly between two 
cash accounts, click the Transfer Cash Between Accts button on the Cash Account screen. Select 
the account sending cash, the account receiving cash, and the date and amount of the transfer. 
You may optionally enter a comment or note for this transfer to help document the reason for the 
transfer. Click the Post Cash Transfer button to post the transfer to the database. 




Make F.nlries In All Four Fields Below 



Accounl Sending Cash:! 



Account Receiving Cash: 



Dale Transleired: 




Ami d1 Cash Transferred:! 




4.2.3 Reviewing or Changing Cash Transfers. 

Click this button on the Cash Account Transfers screen to change information about any cash 
transfer you have already posted All cash transfers on file are listed on the screen. The display 
may be sorted by any column by double-clicking on the corresponding column header. Find the 
transfer you wish to change. Enter only the changes necessary in the fields at the top of the screen 
and click the Post Changes button. ATM Manager will make the necessary changes and update all 
cash account balances. 



\ Microsoft Actress - [Cash TiBnster>Changg'sf^^§^^^^^^^^^§ 



CASH ACCOUNT TRANSFERS 



rntci Desired Sequence Number, Then Changes And Click Post. Melds Nol Changed Will Remain The Same. 
Seqtt | Transferred From | Transferred To ! Date T~AmDuni |Commcn1 



L_L 



Double Click On Any C olumn Head er lo S ort By Thai Column 

Scq ~k ttrinsfetrcd From [Transferred To' ~[ Dale | Ameunl jCommcm 
WMWW &FTM 



ffi I 1 [Charter Mam AccounljPgtnot ■ New York 
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43 Entering Standard ATM Cash Replenishment Information 



The following fields occur on the master ATM record display using the Cash Management Tab, 
and pertain to the cash management function. Complete entry of this information provides for 
speedy cash management operations. 



Field 


Size 


Description 


Monitor Cash 


Checkbox 


A check box indicating that cash is to be monitored (viewed 
on certain forms and charts) for this ATM. Certain ATM 
information will not appear in the Cash Management screens 
unless this box is checked 


Cash Responsibility 


Pointer 


Pointer to partner that is responsible for cash management 


Cash Rented From 


Pointer 


Pointer to partner from whom is rented 


Cash Rented Account 


Pointer 


Pointer to a cash account that is the main source of cash for 
this ATM 


Armored Car 


Pointer 


The normal armored car service that delivers cash to this 
ATM. Only those partner records show in this drop-down 
list that have been checked as an armored car service. 


Cash Return Account 


Pointer 


Pointer to the cash account used to deposit returned funds 
from this ATM 


Add or Swap 


X(4) 


Is the normal cash replenishment operation an Add or a 
Swap. If no entry is made in this field, the operation is 
assumed to be a Swap. 


Low Limit 


Currency 


If the low point for cash replenishment planning purposes is 
not zero, enter the desired cash low point (e.g. 500) 


General Ledger 
Account Number 


X(12) 


A G/L account code for this ATM. Used to provide an 
interface report to the user's G/L system. 


Propose Order Using 


X(12) 


Indicates to the cash forecasting system how to suggest a 
new order amount Standard indicates to use the standard 
amount; Computed indicates to compute an amount abased 
on the averag&withdrawals times the number of days to 
cover plus pad days. 


Standard Load Amount 


Currency 


The normal cash replenishment amount 


Number of 5s 


9(4) 


The number of $5 bills in the normal cash replenishment 
amount 


Number of 10s 


9(4) 


The number of $ 10 bills in the normal cash replenishment 
amount 


Number of 20s 


9(4) 


The number of $20 bills in the normal cash replenishment 
amount 


Number of 50s 


9(4) 


The number of $50 bills in the normal cash replenishment 
amount 


Number of 100s 


9(4) 


The number of $100 bills in the normal cash replenishment 
amount 


Lead Time' 


9(4) 


The expected lead time in calendar days from date of order 
to date of delivery 


Days Order To Cover 


9(4) 


The number of days a computed order amount is to cover 


Pad Days 


9(4) 


The number of pad days to add to the Day Order To Cover 
days in computing the suggested order amount 



Cash balances are computed treating new cash loads as occurring at end of day. 
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4.4 Computing ATM Cash Balances 

Cash balances for ATMs are (re)computed whenever any of several events occur; 

a) the cash withdrawal amount in an existing daily record is changed; 

b) records fiom the Import Edit File are posted to the database; 

c) a cash order is posted to the database, thereby updating the cash balance with pending 
deliveries field, 

d) a cash load is posted via the Cash Load screen, thereby updating the cash balance with 
confirmed deliveries field, or 

e) cash load information is changed manually in an existing daily record. 

In each of these cases, after the new entry or modification is made to the database, ATM Manager 
will immediately re-compute the daily ending cash balances affected by the change, and roll that 
balance forward through all more recent activity on file. 



4J5 ATM Cash Summary Information 



The Cash Summary button on the Main Menu provides comprehensive information about the cash 
usage history of the ATM, the current cash status, and projections about future cash usage. The 
Cash Summary form looks like this: 



Jfil*J 



ATM CASH SUMMARY 



Dafly Cuh Rtmtlnlng tn ATM OverUtt 9 Months 



BESS***"" 



IttJOO 

iwjooo 

SjOOO 



CnY, Summiry: 
faddy k 
iiii AIM Data 
C«hleti7htn" 

(laytlehlmToi 
Out 01 Cesh 



1 1 1 

1:1 1 



iililliiiiiSiiilii 



Sid Oidei Ami 
Sid Will I ail 
Oidei Dutuion 

Lamp Didi Ami 
Camp Will I at! 
Replenishment lr 

Rc pi Cycle 
Hepl Week 
Kcpl Uayj 



Cith Lead liiiilsry: 

P H7/^i J •[) al e"" flmojnp A'S ! 

■i.vrMitK^rjjv.i.v.i ci 

tg P| ,.»,V,.. l » J |J... WWW „ 

™S""!S5Si)mon:ifmcd ant: Jusuie 

lil-7'"l cnh Otdciv 

WMB [late Amount A ! S'P 



This screen has four parts: 

a) Daily Cash Remaining Chart 

This chart shows the daily cash balance at the end of each day in the ATM. The chart 
displays data for the last six months, if there is that much history in the database. This chart 
can be very useful in analyzing the rate at which cash is being withdrawn, and the frequency 
and amounts of cash loads to the ATM. 
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b) Cash Summary 

The cash summary box shows the following information: 



rieiu 




Today Is 


Today's date 


Last ATM Data 


LaSi QaT" IOl WulCD d UallV IvvUlu io uu 111c iivipa uviwiuuiw 

current the projections below will be. 


Cash Lett Then 


Amnnnt rvieli Ipft in ttip ATM nn thp T_act Data date above 

AmOUni 01 CoSIl 1C11 III U1C rvlivi uu UIC JUaai fftw uaiv uuu w 


Average 

Withdrawals/Day 


A ifflfDM tkr4ronra 1 omntTTlt npr Ao\r TTlf* milTlKpf fif" HsV^ included IT1 
AVerase WimuIaWal dUiUUlll PCI Uay» illv uuuiuu ux uajro iiiuiuuwv* iu 

this calculation is set in the system configuration. 


Days Left from Today 


Computation of how many days of cash are left in the ATM based on 
the Avg WD/day 


Out Of Cash 


Confutation of when the ATM will run out of cash based on the above 
calculations 


Add or Swap 


Is the ATM marked for a regular Add or Sap operation 


Low Limit 


Lowest amount oi casn io oe Kepi in me Aim. 


Base Order On 


Base a proposed order on eitner tne atanaara arnouni or a uompuicu 
amount 


Standard Order 
Amount 


Tne standard casn load amount, taKen rrom me enny in mc casa 
management section of the ATM record 


Standard Order Will 
Last 


Computation of how many days the standard load amount will last based 
on the Avg WD/day 


Order Duration 


For a computed order amount, the number of days the order is to cover 


Pad Days 


For a computed order amount, the number of pad days to add to tie 
Order Duration days 


Computed Order 
Amount 


The result or adding the number of Order Duration days ana raa Days, 
and multiplying the total by the average withdrawal amount (which is 
based on the number of days specified in tne system Lx>nngurauon 
screen) 


CnrrmutoA C\rAf*r Will 

Last 


The nrnnher of daw that the conrouted amount will last 


Replenishment Cycle 


The desired replenishment cycle for this ATM 


Replenishment Week 


For a replenishment cycle of Bi-weekly, a selection of the "A" week or 
the "B" week 


Replenishment Days 


The days of the week that the armored service will replenish this ATM 
without extra charges 



c) Cash Load History 

This box contains a scroll list of the cash loads made to the ATM, their date and whether they 
were a cash add or canister swap 



d) Unconfirmed and Future Cash Orders 

This box contains a scroll list of any new cash orders that have been issued for the ATM, but 
for which the cash has not yet been delivered. The orders are designated as posted or not 
posted Un-posted orders are considered works in process (i.e. incomplete) but are listed in 
this box for information purposes. 

For more detailed analysis on the underlying data of any ATM, you may click the Daily 
Transaction History button at the top of the screen to display all of the daily records on file for the 
ATM. Closing the Daily Transaction History button will return you to the Cash Summary screen. 

Taken together, these four parts of the Cash Summary screen give a broad view of the history, 
current status, cash usage projections and scheduled cash replenishments for each cash monitored 
ATM. The entire display can be printed by clicking the Print Preview button at the top of the 
screen. 



Page 55 



4.6 Determining ATM Cash Replenishment Needs 



The Cash Needs button on the Main Menu displays each cash monitored ATM listed in order by 



3E* Bft X** l««t Fern* Baoonfc pcfe jefrdew ttty 






1 


IflflMOOC 


3BS244S4 


MytlloAn Cintfy 




B7B60 


14 




C7fl60 




ttJlB 






1 


lonaara 


jRBSB0933 


mMtituc 


(MMjQOOt 


121720 


14 


2 


CI 720 




H.4S2 






1 


ittfiaau 


RBSB4424 


CtuUi) Gctumet 


001/201 


WtfD 


14 


2 


wa.teo 




C713 






1 


1B/1B/2QQD 


RBSB0921 


Tudor Cttt 


ootooot 


S1563Q 


14 




S15J5BQ 




(1 JOB/ 






2 . 


tonsuzn 


FDCF31CA 


Brooklyn D«i 


QKBQfXK 


S21JQB0 


16 




G1JB0 








2 


lansaoao 


SUB© 


KlHOrt 


0/03/2X1 


QB^OO 


IS 




GB.400 




12357 






2 


W19/2DGG 




3*fiBagvtct 


O0U2OOC 


C05BO 


15 




caiso 




IU15 






2 


lansusaoc 


RBS80951 


Stnoco 6w 


fMuooa 


I10JBB 


15 




I102S0 




S79 






2 


[l(V13GaXC 


ERQ269 




10*0/233 


BA80 


16 


1 


S32£9Q 




$1383 






2 


IO/19/2Q0C 


RB52D666 


Associated Soptmarinl 




(23721 


15 




C6720 




S1J27 






3 


1Q/2Q/ZH 


H8S4D961 


[santo Cindy 




131,360 


16 


1 


151360 




OJB7 






3 


[QflQGDOC 


RBS84475 


PiemwSuptRrafktf 


: aw/2001 


B3#0 


16 




S33J3B 




E0S3 






3 


10O0CD0C 


EKES 


Action Diftourt 


iaawra 


UOiQD 


17 




WW 




C313 






4 


icciand 


R8SBDS94 


Y 4 M Mbu Mtrt 


scion 




17 








07 






4 


10/21/2000 


RBS84409 


SraoUyn Bagtby 




07 jieo 


17 




137,460 




S2JB4 






4 




R8S82293 


CtB Jumbo Btgtl 


004/2(0 


tu$o 


17 


2 


S34360 




OJJS3 






4 








StSJB) 


17 


1 


C4JDD0 




H399 






5 






Q/D4/Z0CX 




IB 




1135*0 




1729 






5 


^iWai ii In :b :«;.:»■ 


b lOutEspftt* 




U9520 
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S1B£D 




1995 




6 


™ 


Mtiicin King 




J12J60 


23 




I1236Q 










6 pOQ3/ZQ0CtEfKS31 [Sammy Grawry 


IMBOOOC 


133.160 


2D 




133,160 










6 paa£2aXKBS80S17 pi&ttt 


laoi/zu 


S2D30D 
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P0J900 




tuts 




to 
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Q9JE0 






; x-J 



This display is useful in determining which ATMs are due to run out of cash first and what action, 
if any, has been taken so far in replenishing the cash. A horizontal scroll bar at the bottom of the 
screen allows you to see more information on each line. The fields on this display are explained 
below: 



Field 


Description 


Days Left with Cash 
after Today 


Average withdrawals have been projected and this field shows the number of 
days after today that the ATM will have cash available 


Estimated Date Cash 
Out 


Projection of the date that cash will run out of the ATM based on the average 
daily withdrawal rate 


Terminal 


Terminal ID 


Location 


Terminal Location 


Date of Last Txns On 
File 


Last date that processor data is on file 


Cash Left on Date of 
Last Txns 


Estimated remaining cash on the last date of processor data on file 


Days Left on Date of 
Last Txns* 


The number of days left from the date of last processor data on file. Note the 
difference between this date and the Days Left with Cash after Today 


Posted Overdue 
Deliveries Included 


A number appearing in this column indicates the number of cash deliveries 
that have been included in the Cash Left amount prior to today. These are 
deliveries that have not been corifirrned by entering the data from an armored 
car replenishment report 


Estimated Cash with 
Future Deliveries 


The total amount of cash available to the ATM including future deliveries 
contained in posted cash orders 


Posted Future 
Deliveries Included 


A number appearing in this column indicates the number of future cash 
deliveries that have been included in the Estimated Cash With Future 
Deliveries amount 


Average Withdrawals 
Per Day 


Computation of the average withdrawal amount per day based on the number 
of days specified in the System Configuration Screen 
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Entries on this list may need deeper investigation. Double-clicking on any line of this display will 
produce the Cash Summary screen for the selected ATM. 

A printed report of the same Projected ATM Cash Needs data is available by clicking the Preview 
Report button at the top of the display. 

There is also a Cash Order Worksheet Report available via a button on the top of the screen. This 
report lists all active terminals for which the Monitor Cash box is checked, much of the same 
information on the ATM Cash Needs screen, and additional information such as replenishment 
cycle data and the system's next proposed order amount This worksheet can be useful for both 
review and planning. 

4.7 Ordering Cash For ATMs 

The Cash Summary screen and the Projected Cash Needs screen described above alert the user to 
additional cash needed at ATMs. The cash ordering process described here allows the user to 
order cash from appropriate sources to replenish cash in the ATMs. The Cash Order form looks 
like this: 
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The Cash Orders button on the Main Menu displays the Cash Orders screen. This screen lists all 
cash orders on file sorted by the Order ED. Each Cash Order is comprised of order header 
information that applies to the entire order, and order detail information where each line pertains 
to one ATM. One cash order can be for many ATMs but must be to one and only one cash source 
(e.g. bank) and one customer. 

Order header information is the following: 



Field 


Size 


Description 


Order ID 


X(24) 


User defined ID to uniquely identify this order. 


From 


Pointer 


Order originator - usually your company 


To 


Pointer 


Organization with whom the cash order is being placed 


Order Amount 


Currency 


Total amount of the detail lines of the order. This number is 
checked against the total of the actual line items before the 
order can be released. 


Status 


X(12) 


User defined order status code. An order in the "Released" 
status cannot be changed. 


Confirmation 


X(50) 


Response confirmation code from the Organization with whom 
the cash order is being placed 


Order Date 


Date 


Date the order was placed 


Customer 


Pointer 


The customer for whom the cash is being ordered and who will 
be charged interest 
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Source of Cash 


Pointer 


The cash account from which the cash will be withdrawn 


Instructions (see 
tab also} 


X(255) 


Special Instructions foi this cash order. 


Order detail lines on the order detail tab indicate for which ATMs cash is being ordered, what 
amount and in what denominations. The fields in the Cash Order detail lines are as follows: 


Cash Order 
Detail Tab Field 


Size 


Description 


Terminal ID 


X(20) 


Select the desired terminal from the drop-down list 


Location 


X(255) 


The location of the terminal will be automatically tilled in 
when the terminal is selected 


Charge Date 


Date 


Date from which interest is to be charged on this ATM order 
amount 


Pickup Date 


Date 


Date the cash is to be picked up by the armored carrier 


Need Date 


Date 


Date the cash is needed at the ATM 


Amount Ordered 


Currency 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. {The 
order amount for a de-install Action should be 0.) 


Action 


X(2) 


R for Replenishment; A for adjustment amount; D for de- 
install Defaults to Replenishment 


Add or Swap 


X(4) 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. 


Ss 


9(4) 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired. If not 
available from the ATM record, an entry must be made. 


10s 


9(4) 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. 


20s 


9(4) 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. 


50s 


9(4) 


Filled in automatically from standard ordering information in 
the ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. 


100s 


9(4) 


Filled in automatically from standard ordering information in 
die ATM record if present May be changed if desired If not 
available from the ATM record, an entry must be made. 


Armored 
Car/Cash 
Delivery Service 


Pointer 


Filled in automatically from standard ordering information in 
die ATM record if present May be changed if desired. If not 
available from the ATM record, an entry must be made. 



4.7. 1 Recording and Posting Cash Orders 

In ATM Manager, a Cash Order consists of one or more ATM Cash Order lines and has a status of 
either posted or not posted Cash orders that are posted are locked to further edits while orders 
that are not posted are considered works in progress and may be edited. 



Entering Cash Orders 

There are two ways to generate a new Cash Order. 

1 . An order can be added in the Cash Orders screen by pressing the "Add New Order" button. 
This action will generate a blank order that can be completed; 
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- or - 



2. ATM Manager can also generate a "proposed" or temporary order when the "Proposed New 
Cash Order" button is pressed. This order can be edited but remains temporary and will not 
be saved unless the word "Proposed" in the Order ID field is replaced with a unique Order ID 
designation before the screen is closed. The ATM Cash Order lines that are included in the 
order are based on the cash needs of each ATM terminal at the time the process is run. [Note: 
closing the Cash Order Proposal screen does not post an order. An order must be posted from 
the Cash Orders screen]. 

There are two sections to a Cash Order. The first section, located at the top of the screen, contains 
general information relating to the order such as Order ID, Order Date, etc. This "Header" section 
has several required fields and verifications built into it (e.g., the Order ID field must be 
completed and does not allow duplicates). [Note: if you move out of this section before all of the 
required fields have been completed, the system will produce an error message notifying you of 
the omission.] 

The second section of a Cash Order contains the "Body" of the order. In this section, all ATMs 
requiring cash loads are listed line-by-line. This section also has several required fields and 
verifications. Each line is checked as it is entered into the system. If any required fields are 
omitted, an error message is displayed and the line is not added to the Cash Order. 

The system will also fill in appropriate information pertaining to an order where possible. (e.g., for 
each new ATM Cash Order line, it is assumed that the order is for a replenishment Therefore, an 
"R" is entered into the "Acta" field automatically,) 

In addition, when a terminal is selected, the system will supply any defaults that have been entered 
in the ATM setup screens. (e.g., if an armored car has been designated in the ATM setup screen, 
then it will be filled in on the ATM Cash Order line.) The system also fills in an amount for the 
"Amount Ordered" and number of bills. The figures that are placed in these fields are based on 
the following: 

• If the "Propose Order Using" calculation has been set to "standard" or is blank on the ATM 
Cash Management tab: 

In situations where data has been provided for both the standard amount and number of 
bills, the system will fill in the appropriate data. 

- In situations where no data has been provided for either the standard amount or number 
of bills, the system will place $0s in the "Amount Ordered" and bill fields. 

• If the Propose Order Using" calculation has been set to "computed" on the ATM Cash 
Management tab: 

- In situations where data has not been entered into "Days To Order" and "Days to Pad" 
under the "Computed Order Section", the system will place $0s in the "Amount Ordered" 
and bill fields. 

- In situations where the "Computed Order Section" has been filled in, the system will 
calculate the "Amount Ordered" and: 

a) where only one "bill" has been designated (i.e. only 20s), the system will calculate 
'the appropriate number of bills for the computed amount 

b) where more than one "bill" has been designated (Le. 10s, 20s and 50s), the system 
will place SOs in each of the bill fields. 

c) where no ''bills" have been designated, the system will place SOs in each of the bill 
fields. 

The data that the system places in a Cash Order can be changed as long as an order has not been 
posted. Once an Order has been posted it is locked from any further changes. Once a Cash Order 
is complete and published to others, it should be posted. 
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Posting Cash Orders 



It is important to 'Tost" cash orders when they are ready to be issued because the posting process 
performs a final series of checks to ensure that the order is complete and in balance. [Note: this 
process checks an order regardless of whether it was generated by the user or the system.] The 
following is a list of the verifications that the system makes: 

• The order has not been already posted 

• The order has an "Order Date". 

• The order has a "Source of Cash (Account)". 

• The order has no ATM Cash Order lines with an amount ordered of $0 and an "Acta" code of 
"R". [Note: an order cannot be a replenishment if there is no amounted ordered. The order 
should be a De-install or an Adjustment] 

• The order has at least one "Charge Date". [Note: if the order has other Charge Date fields 
that are blank, the system will fill the fields with the earliest Charge Date listed.] 

t Each ATM Cash Order line must have an "Armored Car/Cash Delivery Service" designated. 

• Each ATM Cash Order line must have a "Need Date". 

• The total bills on each ATM Cash Order line must equal the "Amount Ordered" for that line. 

• A 'Total Amount" has been entered in the "Header" section and it matches the "Total 
Amount Order" from the sum of the ATM Cash Order lines. 

If there are any problems encountered with the verification process, the order is not posted and a 
message is displayed describing the error. 

After An Order Is Posted 

If there were no problems during the posting process, the order is posted and locked. When an 
order is posted, die following takes place: 

• The system posts each ATM Cash Order line to the appropriate source of cash account. 

• The system issues a "memo post" of pending delivery records to cash tracking. 

It is important to understand that these last two processes do not occur until an order is posted. 
General Facts on Posting An Order 

New orders entered into the database are in an "Unposted" state and are considered open batches 
until Posted. Cash Orders must be 'Tested" to 

- have them appear as a withdrawal against the Source of Cash account, 

- have pending deliveries posted to the individual ATMs, 

- be available for subsequent cash deliveries (loads), and 

have the individual ATM order lines appear on the Daily Transactions form. 

A red banner r will appear in the Cash Order header if the Order has not been posted. You may add, 
change and delete information from the Cash Order as long as it has not been posted. Once it has 
been posted, no changes are possible except as noted below. 

To Post a Cash Order, click the Post Order button in the form header. In order to have a 
successful post, there must be valid entries in the Order ID, Order Date, Order Amount, Charge 
Date and Source Of Cash fields. Further, the Order Amount in the header must match the total of 
the Order Detail lines. Posting an order "lights up" the Delivery tab on the Cash Order form. 

Once a Cash Order has been posted, the banner in the form header will reflect that status and the 
order may not be posted again. Once posted, the Order ID, Order Amount, Source of Cash and 
Order Detail lines may not be changed. Further, once posted, the order amount for each ATM is 
considered "in-transit" to the ATM and interest is charged on the amount to the ATM from the 
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Charge Date. This timing and interest expense is reflected on the ATM Daily Transaction 
Statistics - Cash Tracking form. 

Clicking the "Unposted Orders" button in the Cash Order form header will reduce the display to 
only those Cash Orders that are unposted, so that they may be located and processed more easily. 

4.7.2 Cash Order Delivery Detail Tab 

Cash order delivery information on the delivery detail tab reflects any deliveries recorded for 
individual cash order lines. These fields may not be updated on this screen - only via the separate 
cash delivery screens. 
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The fields in the Cash Order Delivery Detail tab are as follows: 



Cash Order Delivery 
Detail Tab Field 


Description 


Terminal ID" 


From the order detail tab 


Location 


From the order detail tab 


Amount Ordered 


From the order detail tab 


Armored Car/Cash 
Delivery Service 


From the order detail tab 


Delivery Date 


Blank if delivery has not yet been made for this ATM cash order line. If an 
entry is present, the date the delivery was made. 


Cash Counted 


Blank if delivery has not yet been made for this ATM cash order line. If an 
entry is present, the amount of cash counted as present in the ATM before 
any additions 


Cash Loaded 


Blank if delivery has not yet been made for this ATM cash order line. If an 
entry is present, the amount of cash added to or swapped into the ATM. 


Add or Swap 


From the order detail tab 


CashRetrnd 


Blank if delivery has not yet been made for this ATM cash order line. If an 
entry is present, the amount of cash swapped out of the ATM or returned for 
any other reason (e.g. would not *it). 



To enter a new cash order, click the Add Icon button at the top of the screen, and proceed to enter 
order header and detail information. 

If you wish, ATM Manager will prepare a suggested new cash order for you. Click the "Proposed 
New Cash Order" button at the top of the screen and ATM Manager will create a new cash order 
with order lines for each ATM projected to run out of cash in the next 10 days and for which an 
outstanding cash order is not already on file. You may add to, delete lines from, or edit the 
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■ proposed lines for this suggested cash order and save it under an Order ID of your own if you 
wish. If you close the suggested cash order without saving it under an Order ID of your own, it is 
not saved 

After creating a new cash order, you may wish to print a copy of the order and. fax it to the cash 
source for processing. A button labeled "Cash Order Report" is available at the top right of the 
screen for this purpose. Remember, as cash deliveries are made and recorded in the Cash Loads 
portion of this module, certain delivery information is appended to the individual order lines to 
reflect those deliveries. The status of any cash order may be printed at any time and delivery 
information on file up to that point will be reflected on the printed report. 

4.8 Recording Delivery Of Cash To ATMs (Cash Loads) 

The Cash Loads button on the Main Menu displays the Post Cash Loads by Armored Car or Cash 
Source screen. This screen lists each armored car delivery service or cash supplier. For each such 
entity, all open ATM cash order lines (those order lines for which a delivery has not been made) 
are listed in sequence by date of order. The earliest order lines for each entity will be shown first, 
since these are the orders most likely to be delivered first 



ATM CASH LOADS BY TERMINAL ID 
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In posting a cash load, normally you will have some document in hand that confirms that the 
delivery was made on a certain date, and how the replenishment was handled. These documents 
should be kept in a file for later reference if needed. 

Cash Loads are usually posted by ATM Terminal ID. Click the Cash Loads button on the Main 
Menu. This screen gives access to all open ATM cash orders by Terminal ID. The combo box 
(down arrow) on the Terminal ID field will offer a list of open ATM cash orders from which to 
choose. 



Post Bv Terminal ID Option #1: 

On this screen, the option buttons marked "Match Cash Orders?" determine the behavior of the 
Terminal ID drop-down box. When using this option, select a cash order for a Terminal ID and 
ATM Manager will fill in the expected fill date, the outstanding order amount, and whether an 
Add or Swap was requested. You may then enter the fields on the lower half of the form, click 
"Post Cash Load" and ATM Manager will log the cash load into the daily transaction records and 
re-compute cash balances. You may then continue immediately with the next cash load entry, 
repeating until you are done. 

If amounts are entered in both the Cash Counted Before Additions and the ATM Count Before 
Additions fields, and they are not. the same amount, then ATM Manager Pro calculates an over or 
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short amount For Adds, the net effect of the over or short remains in the ATM account balances. 
For Swaps, the net effect of the over or short condition is transferred to the Returned Cash 
Account. 

If an amount is entered in the Cash Returned field, then an entry in the Deposit Account for Cash 
Returned must be made. ATM Manager Pro will enter a default account for you if one has been 
provided in the ATM screens. 

If a Deposit Date is not entered, then the deposit date is considered the same date as the Cash Load 
Date. Interest stops on the returned cash on the (assumed) Deposit Date. 

Post Bv Terminal ID Option #2: . 
If the option button indicates "Require Match to Outstanding Cash Orders, then only Terminal 
IDs with open cash order lines (those order lines for which a delivery has not been made) appear 
in the drop-down box. If the option button indicates "Skip Cash Order Match Rqmt - Show All 
Terminals," then all Terminal IDs are available and no attempt is made to match the cash loads 
entered with open cash orders. This latter choice should only be used to load historical data into 
the database, since as a general rule cash orders should be under the control of ATM Manager first 
before cash loads are posted. Using this option, when you select a Terminal ID, ATM Manager 
does not fill in an order amount You may then enter the same six fields described above, click 
w Post Cash Load" and ATM Manager will log the delivery into the daily transaction records and 
re-compute the ATM cash balances as indicated above. You may then continue immediately with 
the next cash delivery entry, repeating until you are done. 

4.8.1 General Facts on Open ATM Cash Orders and Pendfr p Cash Delivery Records 
In ATM Manager, a Cash Order is comprised of any number of ATM Cash Order lines. The Cash 
Order posting process conducts many checks on the entire Cash Order, ensuring that it is complete 
and in balance, and then locks the order from further changes. Unposted Cash Orders are 
considered to be works in process that can be modified until posted. Once a Cash Order is 
complete and issued to other organizations, it should be posted. 

Each ATM Cash Order line is an open ATM order for that ATM until a delivery is posted against 
it Once a delivery is posted for the ATM Cash Order, it is considered a completed ATM order. 

When you post a Cash Order, ATM Manager adds a pending ATM delivery record to the database 
for each open ATM order, that is if the order line had not already been delivered and completed 
(this is possible because unposted cash orders will accept deliveries for their open ATM order 
lines). These pending ATM deliveries will NOT show for unposted Cash Orders. 

In order for this process to work properly, the Need Date (or Fill Date) is a required entry on each 
ATM order line for a successful post of the order. 

On the Daily Statistics Screen tabs, the pending cash deliveries will show an status indicator field 
of "*P* W in a blue color if they are pending for a future date, and an indicator field of "*OD*" in a 
red color if the expected delivery date has passed (overdue deliveries). The ATM Cash Order Fill 
Date (Need Date) field is used as the assumed date of the pending cash delivery. 

After a Recalc (e.g. from a daily import) the pending deliveries and status indicators will also 
show on the Cash Tracking tab. Two fields are now displayed on the Cash Tracking Tab, the 
estimated cash left in the ATM with confirmed deliveries, and the estimated cash left including 
any overdue pending deliveries. (No amount is assumed to be returned from the delivery, e.g. for 
swaps). 

The Cash Delivery Screen Terminal ID combo box shows all open ATM cash orders, whether 
they have a pending cash delivery record or not 

The Cash Loads Overdue screen shows all overdue cash deliveries, whether they have a pending 
cash delivery record or not. 
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When posting an actual cash delivery, the pending cash delivery is deleted and the information 
from the actual delivery replaces it. All cash balances are then updated. 

The pending cash order information is NOT available to change on the Cash Load Changes screen 
as it represents open ATM orders for cash, and not confirmed deliveries. 

The Cash Needs Screen and Report include overdue delivery amounts in the Estimated ATM 
Balance and show separately any scheduled future loads. This better identifies which ATMs need 
cash the soonest. 

The overdue delivery status field is reset in the once-a-day startup, changing any pending 
deliveries whose dates have passed to overdue status. 

4.8.2 Hand lin g of Overs and Shorts 

Each cash load is treated as happening at end of day. As a result, the ATM balance is an estimated 
balance because the load could have occurred anytime during the day and ATM Manager doesn't 
know how many transactions during the day occurred prior to or after the load. 

Estimated ATM Balances: 

For an Add, 

the cash counted adjusts the cash in the ATM 
(the cash counted is taken over any potentially different amount 
in the ATM Count field) 

For a Swap, 

the cash added resets the balance in the ATM 



Ending Cash Liability: 
For an Add 

if the Cash Counted and ATM Counts were supplied, 

the over/short amount is calculated as the cash counted - the ATM 
count 

the ending cash liability = the previous day's ending liability 

- today's withdrawals 

+ any new cash charged today 

- any actual cash returned 
+ the over/short amount 

if both the Cash Counted and ATM Counts were not supplied, 
(there is not enough info to calculate an over or short) 
the ending cash liability = the previous day's ending liability 

- today's withdrawals 

+ any new cash charged today 

- any actual cash returned 

For a Swap. 

the "ending cash liability = the previous day's ending liability 

- today's withdrawals 

+ any new cash charged today 

- the actual cash returned 
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4.9 Changing Cash Load Information Already On File 



Click this button on the Cash Loads screen to change information about any cash load you have 
already posted. All cash loads on file are listed in order by Terminal ID. Find the terminal 
owning the load you wish to change. Enter only the changes necessary in the fields at the top of 
the screen and click the Post Changes button. ATM Manager will make the necessary changes 
and update all ATM and cash account balances. 
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4.10 Cash Loads Overdue 



The Cash Loads Overdue button in the header of the Cash Load screen displays all cash orders 
that have not been delivered and are past their expected delivery date. The list may also be printed 
from the same screen. The printed report may be used as a worksheet to track the missing or 
overdue cash loads. 

4.1 1 Cash Management Screen Reports 



The following table lists the screen reports available from the Cash Management and how to 
display them: 





Screen Report 


Form 


Purpose and Notes 


1 


Cash Summary 


Cash Management Cash 
Summary button 


Cash history, current status and 
projections for an ATM 


2 


Cash Needs 


Cash Management: Cash 
Needs button 


Computations of cash needs and 
accompanying open cash orders for all 
ATMs 


3 


Cash Orders 


Cash Management: Cash 
Orders button 


Catalog of all cash orders on file, with 
optional line item delivery status 


4 


Scheduled 
Replenishments 


Cash Management: Cash 
Loads button 


Display of all Armored Car delivery 
services and open cash orders 
assigned to each 



4.12 Cash Management Printed Reports 

The following table lists the printed reports available from the Cash Management and how to 





Report 


Form 


Purpose and Notes 


1 


Cash Summary 


Cash Management: Cash 
Summary: Report 


Cash history, current status and 
projections for an ATM 


2 


Cash Needs 


Cash Management: Cash 
Needs: Preview Report 


Computations of cash needs and 
accompanying open cash orders for all 
ATMs 
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3 


Cash Order 


Cash Management Cash 
Orders: Cash Order Rpt 


Documentation of each cash order 


4 


Cash Order Status 


Cash Management: Cash 
Orders: Cash Order Status 
Rot. 


Documentation of each cash order and 
delivery status of each order line 


5 


ATM Cash Flow 
Tracking Sheet 


ATM Daily Transaction 
Statistics: Cash Tracking 
Report Tab and the 
Printed Reports Form 


Provides detailed daily cash flow for a 
terminal for a month, including 
withdrawals by settlement day, cash 
orders, cash loads, over and shorts, 
cash liability and interest charges 


6 


ATM Group Cash 
Consolidation bv 
Tenninal 


ATM Group Form and 
Printed Reports Form: 
Group Cash Flow by 
Terminal Button 


Lists each ATM in a Group and for 
any period the opening cash liability, 
withdrawals by settlement day, cash 
orders, cash loads, ending liability and 
interest charges during the period 


7 


ATM Group Cash 
Consolidation by Date 


ATM Group Form and 
Printed Reports Form: 
Group Cash Flow by Date 
Button 


Lists each day in a period the 
summary for all ATMs in a Group, 
listing the total opening cash liability, 
withdrawals by settlement day, cash 
orders, cash loads, ending liability and 
interest charges during the period 
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Event Management 

The Event Management module supports the tracking of a variety of events such as supply orders, 
service orders, insurance claims, litigation proceedings and the like. The event types are user-defined 
and are defined in the System Configuration code tables. 



5.1 Supply Items 

The Supply Item form presents the detail of a supply item master file. Each item in the file 



Field 


Size 


Description 


Item Name 


X(50) 


Unique item name 


Part Number 


X(20) 


Part number 


Status 


X(12) 


User defined status code table. (Set up in System 
Configuration.) 


Our Cost 


Currency 


Your purchase cost 


Price 


Currency 


Your price to the customer 


Note 


Memo 


Memo field for notes pertaining to the item 



To add an item to the master list, use the last line of the list (die one with an * as the record 
selector) to enter the new informatioa An item can be deleted from the list as long as it is not 
used on any Supply Orders. To delete an item from the file, click on the record selector of the 
desired record and press the Delete key. 

The Supply Report button provides an alphabetical listing of all items on file. 



5.2 Supply Orders 

Supply Orders are orders of items to be sent to an ATM site or business partner, and potentially 
billed to a customer. Supply Orders contain an order header, followed by detail lines for each item 
on order. The Supply Order form bob like this: 

IT 
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5 ,2. 1 Supply Order Search Criteria 

The supply order form is equipped with a Search Criteria box. This box allows the user to search 
by "ATM" or "Status". When the user chooses an ATM from the drop-down menu or a type of 
status, all supply orders meeting that criteria will be displayed The "filtered" records that met the 
criteria can be viewed by using the navigation buttons located at the bottom of the screen. The 
user can also return to the default view of all records by clicking the "Show All" button. 

The Search Criteria box also has a feature that allows the user to view a report based on the 
criteria selected By clicking the "Criteria Report", a user can view and print a report of the 
currently displayed records. For example, to print a report of all "Open" supply orders, click 
"Open" from Status drop-down and then click "Criteria Report". [Note: if no criteria has been 
selected, the "Criteria Report" will display all records currently in the system.) 



5.2.2 Supply Order Header Fields 

The following fields comprise the header information in the Supply Order: 



Field 


Size 


Description 


ATM Terminal ID 


Pointer 


Selection of the ATM for this Supply Order 


ATM Location 


Pointer 


(Alternatively) Selection of the ATM 
Location for this Supply Order 


ATM Address 


Pointer 


(Alternatively) Selection of the ATM Address 
for mis Supply Order 


ATM Surcharge 


Currency 


Displays the terminal's surcharge transaction 
amount 


Bill To Parmer ID 


Pointer 


Selection of the ID of the Partner to Bill for 
this Supply Order 


Bill To Partner Address 


Pointer 


(Alternatively) Selection of the Address of the 
Partner to Bill for this Supply Order 


Shio To Parmer ID 


Pointer 


Selection of the ID of the Parmer to Ship this 
Supply Order 


Ship To Parmer Address 


Pointer 


(Alternatively) Selection of the Address of the 
Parmer to Ship this Supply Order 


Status 


X(12) 


Selection "from the user defined table 


Date Opened 


Date 


Date the Supply Order was opened 


Date Completed 


Date 


Date the Supply Order was completed 


Date Shipped 


Date 


Date the Supply Order was shipped 


Taken By 


X(20) 


Selection from the user name table 


Shipped By 


X(20) 


Selection from the user name table 


Shipping Method 


X(20) 


Selection from the user defined table 


Carrier 


X(20) 


Selection from the user defined table 


Payment Method 


X(20) 


Selection from the user defined table 


Subtotal Amount 


Currency 


Total of the extended price (quantity times 
price) of all order lines. Computed by the 
system 


Tax ; 


Currency 


Tax amount - entered by user 


Shipping and Handling 
Cost 


Currency 


Shipping and handling cost - entered by user. 


Total Order Cost 


Currency 


Total of the Subtotal amount, tax and shipping 
and handling. Computed by the system 
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5.2.3 Supply Order Detail Lines 
The following fields comprise the order lines of a Supply Order: 



Field 


Size 


Description 


Line Number 


Number 


A line number to identify and sequence the 
display of items on order 


Item Name 


X(50) 


Selection from the items available to sell 


Quantity 


Number 


Quantity of the item on this line to order 


Price 


Currency 


Your price to the customer (the price cannot be 
changed on this form) 


Cost 


Currency 


Quantity time price. [Computed by the System. J 



5.2.4 Adding A New Supply Order 

To add a new order, click the add button located at the top of the form. A blank supply order form 
will be displayed. There are several drop down boxes located in the "ATM", "Bill To" and "Ship 
To" sections of the form to assist you in choosing appropriately. If no information is entered into 
the "Bill To" and "Ship To" sections of the form, the system will use the ATM's Location once a 
terminal is chosea [Note: the "Bill To" and "Ship To" sections of the form involve Partners. 
Therefore, for the default to work, the ATM terminal must also be listed as a Parmer.] 

The header information should be filled in as completely as possible. Note: if the "Bill To" and the 
"Ship To" information is the same, you may leave the "Ship To" blank. You must complete the 
"header" part of the form prior to entering the details of the order in the ll Order Detail" section. 
Once the header information has been completed, you can begin to enter the order details. 

A Supply Order may contain as many order lines may as needed. To add a line to a Supply Order, 
type an entry on the next available line at the end of the order. As you enter information into the 
order details section of the form, the system will calculate totals based on the information that was 
entered into "Supply Items 11 (described earlier in this section.) To delete a line from an order, 
click the record selector to the left of the desired line, then press the Delete key. 

5.2.5 Printing A Supply Order 

Once the order form has been completed, the order can be viewed and printed by pressing the 
"Print Supply Order" button located at the top of the form. This will only print the order that is 
currently on display. If you need to print another order, you must first display that order. 

5.2.6 Removing A Supply Order 

Supply orders cannot be deleted from the system. If you wish to 'Yemove" an order from the 
system, the order can be marked with a 'Void** status. 



53 Event Management 

Event Management allows the opening of a ticket to track various events such as ownership 
changes, bank account changes, insurance issues, litigation matters and the like. The event types 
to be tracked are user defmed in the System Configuration. 
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The Event Management form looks like this: 




5.3.1 Fields on the Event Management Form 



The following fields comprise the header information of an Event 



Field 


Size 


Description 


Event ID 


Automatic 
Number 


Unique system assigned number for this Event 


Event Type 


X(16) 


Selection from the user defined table 


Customer Service 

Rep(CSR) 

Assigned 


Pointer 


Selection from the user name table 


Date Opened 


Date 


Date the ticket for the Event was opened 


Date Closed 


Date 


Date the ticket for the Event was closed 


Crew Assigned 


Pointer 


Selection from the user name table 


Status 


X(12) 


Selection from the user defined table 


ATM Information 
(Optional) 


Various 


The Event may or may not have an ATM 
associated with it If an ATM is selected for the 
Event, these fields provide information about the 
ATM. The ATM related fields cannot be changed 
on this form. 


Partner 

Information 

(Optional) 


Various 


The Event may or may not have a Partner 
associated with it If a Partner is selected for the 
Event, these fields provide information about the 
Parmer. The Partner related fields cannot be 
changed on this form 


Event Description 


Memo 


Description of the purpose of this Event 



The Event header information is followed by a series of notes. Any number of notes can be 
associated with an Event. The notes are kept by the system in reverse chronological order, with 
the most recent note showing at the top of the list. To add a new note, go to the end of list of notes 
and make an entry in the next available line. 
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Notes Fields: 



Name 


Location 


Size 


Description 


Date 


iao o 


UaiS 


ICC atUVliy UalC 1UI LUC UUlv Ult 

date the ATM experienced problems) 


Type 


iao o 




l ne type or category oi noie 


Next Contact 


Tab 8 


Date 


The date scheduled for the next 
contact 


Added 


Tab 8 


Date 


The date the note was added to the 
system 


Last Change 


Tab 8 


Date 


The date the note was last updated or 
chanced 


By 


Tab 8 


X(20) 


The user who is logged into the 
system at the time the note is entered 


Notes 


Tab 8 


Memo 


A description of die reason for the 
note 



5,3.2 Event Management Form and Litigation Event Types 



When an event type is designated as "Litigation Matter", the system adds another section to the 
Event Management Form This section is called "Damages Calculation". It uses historic data and 
ATM related data to provide the user with a damage cost estimate. This section is only visible 
when an event is a Litigation Matter. 




AMAGES CALCULATION _ 
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Damages Fields: 




Name 


Description 


Yr/Mo 


Identifies the year and month. 


Txns 


The number of total transactions per month 


Vended 


The total amount of withdrawals for the month 


Revenue 


The total revenue from all sources for the month 


Expenses 


The total expenses from all sources for die month 


Profit 


The net profit contribution for the month 


Total Profit (Lifetime) 


The total profit contribution from the contract start to date 


Average Profit/Month 


The average profit contribution per month 
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Contract Months Remaining 


The number of months remaining on the customer contract 


Damages Calculation 


The average profit contribution times the number of months 
remaining on the contract 



5.3.3 Adding an Event (Ope ning a Ticketi 

The system has two locations from which a new event may be generated. The first is through the 
Event form. The second is through the "ATMs With No Transactions" form (described later m 
this section). 

To add a new order from the Event form, click the add button located at the top of the form. A 
blank event order form will be displayed Default data of today's date and status of "Open" are 
displayed. These defaults may be changed as necessary. 

There are several combo boxes located on the form to assist you in entering the data. The status, 
event type CSR, and Crew boxes draw information that has been set up in System Configuration 
while the ATM and Partner related data is derived from the ATM and Partner screens respectively. 
The event form should be filled in as completely as possible. 

The event description is meant to hold the main reason why the event was generated. The notes 
section is a way of recording subsequent actions in response to that main event Notes are entered 
on this form and displayed chronologically by the last note entered. The system is also equipped 
with a "tickler" process. If a future date is entered into the system under "Next Contact", the 
system can display a reminder to the user about that date. 

New notes may be added to an existing event at any time. To add a new note, click anywhere in 
the notes section of the form Use the notes scroll bar to scroll down to the end of the notes. 
Following the last record, there is a blank note with an asterisk (*). A new note can be recorded m 
this blank area. 

Editin g and Deleting Notes: the system does not allow an existing note to be deleted or edited. 
Once you leave the "note" area, the note is recorded and cannot be changed. 

5.3.4 Sear chin g for an Event 

When you first enter the event forms, all events in the database are listed. The event order form is 
equipped with a Search Criteria box. This box allows the user to search by ATM, by Event ID, or 
use an extended search form. When the user chooses an ATM or a Partner, all events relating to 
that ATM or Partner will be displayed. The "filtered" records that met the criteria can be viewed 
by using the navigation buttons located at the bottom of the screen. The user can also return to the 
default view of all records by clicking the "Show All" button. 
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The event form is also equipped with an extended search capability that is activated by pressing 
the binoculars button. When the binoculars button is pressed, the following search criteria form is 
opened: 



|eh eft a«* m fir** par* ipc* g>*" trt> •'*-** ^-v-" . «' •■>;* /.—•ypc . >' 

lie* g|»ayi*^a»Mt%^|fliil^f?!itrH«iatf*W>v.-- ' . /\*>?>-^~x~ 



EVENT SEARCH CRITERIA 




This form is set up so that more than one item may be used as selection criteria at any time. When 
more than one field is selected, the system will search for any events that match all the selected 
criteria, (e.g., if the fust criteria selected is "Open" under "Status" and the second is "NY" under 
"State", the system will find all events that are open and related to an ATM located in New York.). 



This form is also set up so that certain fields allow "Search Strings". "Search Strings" are 
searches that allow wildcard characters in the search. (For a list of the wildcard characters, please 
refer to Section 2.5 of the manual). 



To search using the Search Criteria form, choose the criteria by which you would like the 
system to search by following the guidelines above. After you have chosen the appropriate 
criteria, click the "Search" button. The system will close the Search Criteria form and display the 
form from which you launched the search. This "launch" form will only display the records that 
met the criteria of your search. Use the navigation buttons at the bottom of the form to move from 
record to record. The criteria of the search wiD be displayed in the "Criteria" field located at the 
top of the form. To cancel the search and once again display all records, click the **Show All". 

To print a report of the Search Criteria, choose the criteria for the search (described in detail 
previously). Once the criteria has been displayed, click the criteria report button and a report will 
be generated based on the current criteria. 

To reset the criteria on the search criteria form, click the Reset button. All the fields on the 
form will return to blanks. You may also cancel/close the search criteria form and no filter will be 
applied. 

5.3.5 Attaching an Event to an ATM 

An event may involve an ATM, a Partner or both. To "attach" or relate an event to a particular 
ATM, choose the ATM from the Terminal ID, Location or Address combo boxes on the event 
form. 
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5.3.6 Atta chin g an Event to a Partner 

An event may involve an ATM, a Partner or both. To "attach" or relate an event to a particular 
Partner, choose the Partner from Partner combo box on the event form 

5.3.7 Printing a Current Event 

To print the current event, make sure the event is the current, displayed record and press the "print 
event" button at the top of the form. The system will display a preview report of the event The 
user may then print the report. 

5.3.8 Printing an Inactive Report 

To print an inactive report on a terminal, make sure an event that is related to the terminal is the 
current, displayed record and press the "Inactive Report" button at the top of the form. The 
system will display a preview report of the event. The user may then print the report 



5.4 ATMs With No Transactions . 
ATM Manager has a feature that will assist you in identifying any problems that may exist with 
specific ATMs. This feature provides the user with a list of terminals that were not included in an 
import file or were included but had zero withdrawals transactions listed. To access this feature, 
press the "ATMs With No Txns" button on the main menu. You will be prompted to enter a range 
of dates for die search and then the system will display ,the following form: 



ATMs WITH NO TRANSACTIONS REPORTED I 
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The list identifies several areas that may be of interest to the user 

• The AIM'S Terminal ID, and Location. 

• The most recent date with WD transactions on file and the most recent date with any 
transactions on file. [Note: to view the details on the daily activity for an ATM, double-click 
on Terminal ID or Location.] 

• The type of problem: 1) missing from the daily report or 2) present in the daily report, but 
with zero transactions. 

• If there are events already on file for the ATM (either Service Order events or other). [Note: 
to view the details on event* already on file for the ATM, double-click on the "Yes" under 
"Other Open Events On File".] 

This form also offers the user the option to generate a new event To generate a new event from 
this screen, click on the button next to the terminal under "Open New Event". When this button is 
pressed the system will open the Events module and set up a new event for the ATM. 
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System Configuration 



For those users that have the proper security access, the System Configuration screen is available from 
a button on the Main Menu. This screen sets various system-wide options for ATM Manager. 
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ATM MANAGER PRO 
• SYSTEM CONFIGURATION 




lltiic ol I r.M Updnle 10 ATM and Cuch Auuouni Culcnr 



6.1 Basic Configuration Parameters 

6.1.1 Database Name 

The database name a string of characters identifying this database. The name is displayed on the 
Main Menu to indicate which database is currently being processed This name may be different 
than the file name of the database. 

6.1.2 Company Name 

Your company name that will appear at the top of certain reports. 

6. 1 .3 Days to Use in Calculating ATM Withdrawal Averages 

The number of days to use when calculating the average withdrawal rate from an ATM. 

6. 1 .4 Display Interest Calculations on Interest or Expense Terms 

The interest rate in effect for acquiring money may be different from the interest rate you charge 
to users of the money (e.g. merchants). While each of these rates in taken into proper effect when 
computing monthly accounting numbers, one is chosen to be used in displaying information on 
screens such p the Daily Transaction Statistics - Cash Tracking form An ISO might wish to 
display interest expense, while a bank might wish to display interest income. 

6. 1 .5 Print Record Capture Listing for all Imported Files 

Indicates whether a printed listing is produced for each processor file imported into the Edit File 
for posting. 

6. 1 .6 Print Import Posting Report 

Indicates whether a printed listing is produced for each Edit File Posting run. 

6. 1 .7 Register Serial Numbers 

Indicates whether pre-registration of ATM or terminal serial numbers is required before a number 
is entered on the ATM screens. 
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6.1 .8 Date of Last Update to ATM and Cash Account Calendars 

Indicates the last date the ATM manager Pro was run. Used by the system at startup to update all 
ATM and Cash Account calendars for the days between this date and the current date. 



6.2 System Code Tables Tab 

The Code Tables Tab gives access to all system code tables. The display looks like this: 
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Each of the tables in the upper part of the form can be modified by the user. For the most part, 
only new entries in these tables should be made, ConsultTechnical Support at e-CIassicSystems 
before changing any entries in the tables in the lower portion of the form. 

6.2.1 ATM Cash Settlement Float Tables 

ATM Manager employs Settlement Float tables to indicate the delay between withdrawals at the 
ATM and final settlement of the funds at the Cash Supplier, thereby ending interest charges. Prior 
to this addition, withdrawn funds were considered to stop generating interest on the day after 
processor settlement Some banks and cash suppliers require additional days for the withdrawn 
amounts to clear through their accounts. The Settlement Float Tables provide this capability. 

Each Settlement Float table defines, for each processor settlement day of the week, the day on 
which the withdrawn funds finally stop generating interest Any number of float tables may be 
employed as the number of final settlement days will vary based on combinations of processors 
and cash suppliers. 

An ATM may or may not utilize a Settlement Float Table. The table is only required for ATMs 
that are cash managed with interest costs, and where the Cash Supplier for that ATM requires 
additional days to settle the funds. An ATM may utilize a Settlement Float Table for any period 
of time, then switch to another table if appropriate (e.g. when changing processors or cash 
suppliers) Note: in order for an ATM to utilize a Settlement table, the table must be set up 
in the Cash Settlement tab of the ATM screen. The table will not take effect until a 
recalculation is done for the ATM. 

On the Daily Statistics Form, a separate Cash Cost tab now displays the daily total withdrawal 
amounts for each ATM, and new fields indicate if there is a delay between the processor 
settlement date and the final cash supplier settlement date. This new display shows when 
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withdrawn funds are actually applied to the ATM cash liability so that interest charges are 
reduced. 

63 System Import Directories Tab 

The System Import Directories Tab gives the path to each default directory for processor files. 
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You may create a directory on your hard drive or a network drive to hold the downloads of each 
processor file. If you enter the complete path name to those directories in this form, the import 
routines will default to those directories. 



6.4 User Defined Fields Tab 

The User Fields Tab gives the name of each user defined field. 
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ATM MANAGER PRO 
SYSTEM CONFIGURATION 




The first column of fields names user fields for the ATM records, and the second column of fields 
names fields for the Partner records. 
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7. System Security 



7.1 Registering Users 

(This function is available only to selected users.) 

Registering and managing users is accomplished by clicking a button on the System Configuration 
Menu, and then choosing the subsequent button Manage Other Users. One user is displayed per 
screen. Use the VCR buttons at the bottom of the screen to page forward and back to find a 
particular user record. 

To enter a new user, advance to a blank screen past the last user record on file. Enter a user ID to 
be used as a login name (up to 20 characters) and the fall user name for documentation and 
reporting purposes (up to 40 characters). Enter a password for the user (up to 20 characters) - the 
password only displays as asterisks on the form for security reasons. Enter a security level to 
indicate the access permissions of the user. See the next section for details. The Last Login field 
gives the date and time that this user last logged into ATM Manager. 

You may change the password for a user at any time and it will take effect immediately. 
Important If you change the user ID field value or user name filed value of any existing user 
record, all database objects containing a reference to that record are immediately updated to the 
new value. A suggestion: Do not change the name of an "old" user in order to add a new user, add 
a complete new record for the new user. 

7.2 Users, Passwords and Security Level Assignments 



Security levels determine user access privileges. Each User ID has an associated security leveL 
Security levels are integers and are defined in the following table: 



User Security Level 


Access Privileges 


0 


System Manager/Administrator: 

All Privileges INCLUDING System Configuration and modifications to 
Terms Lines 

Includes Screen Reports, Printed Reports and Calculation Screens 


1 


Power User: 

All Privileges EXCEPT System Configuration and modifications to Terms 
Lines 

Includes Screen Reports, Printed Reports and Calculation Screens 


2 


Imports Only: 

Visibility to ATMs, Daily Transactions, Monthly Transactions, and 
Processor Import functions 

Includes Screen Reports, Printed Reports and Calculation Screens 


3 


Cash Manager: 

Visibility to ATMs, Daily Transactions, Monthly Transactions, and all Cash 
Management functions 

Includes Screen Reports, Printed Reports and Calculation Screens 


.4 


Accounting Manager: 

Visibility to ATMs, Daily Transactions, Monthly Transactions, and all 
Terms and Accounting functions, EXCEPT NO modifications to Terms 
Lines 

Includes Screen Reports, Printed Reports and Calculation Screens 


5 


Service Manager: 

Visibility to ATMs, Daily Transactions, Monthly Transactions, and all 
Supply Order, Service Order and other Event Management functions 
Includes Screen Reports, Printed Reports and Calculation Screens 



A record is written to the database user log each time a user attempts to log into ATM Manager. If 
a login attempt results in a match to a user ID and password in the User Registry, the user ID, date 
and time, but not the password, are written to the user log. The User's individual Registry record 
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is also updated with the date/time of the last login. On logout or system shutdown, the User log 
record is updated with the last logout date/time. 

For an unsuccessful match of user ID and password on a login attempt, a record is written to the 
User Log containing the user ID and password attempted, and the date and time of the Login 
attempt, 

A new login is allowed on the Main Menu at any time, in which case the current user is first 
logged out and then the new login attempted 

73 Changing Passwords 

A user may change his/her own password at any time by clicking on the Change Your Password 
button on the Main Menu. 

7.4 User Access Reports 

Reports are available to show which users were active in the database during any period of time. 
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8. Operations, Backup and Recover) 

8.1 Application Module Setup 

The ATM Manager mam application program is a Microsoft Access database application program 
comprised of Access queries, forms, reports, macros and modules. It does not contain any data 
tables, but rather attaches itself to the tables in the user's ATM Manager database. To redirect 
DAP from one user's ATM Manager database to another, double click on the database name on 
the Main Menu and select the desired ATM Manager database (Access .mdb file). 

8.2 Single User Version 

In a single user setup of ATM Manager, all of the above modules reside on one conjurer, and are 
usually in the ATMManager directory. There may be multiple ATM Manager databases for 
testing, production, for different projects, etc., depending on the users needs. The ATM Manager 
main application program may be directed to a particular instance of a database as described in the 
section above. 

83 Network Version 

In a network version of ATM Manager the ATM Manager shared database resides on one 
conqmter in a network (the server) as a shared program, and all other programs (usually) reside on 
each computer. The ATM Manager main application program connects to the central shared 
database by pointing to it through the Windows Network Neighborhood. Hie underlying Access 
(Jet) database engine will then allow the ATM Manager database to be read and updated 
concurrently by any number of users. 

This is the preferred method to share ATM Manager data among a community of users. If certain 
users must disconnect laptop computers from the network and update ATM Manager databases 
apart from the network, then replicated databases may be required (see section DC. E. below). 

8.4 Changing ATM Manager Databases 

You may have several ATM Manager databases available to you, perhaps one for test and one for 
production, or perhaps different databases for different ATM collections. A button on the Main 
Menu allows you to switch from the current database to another database. Clicking this button will 
log you out of the current database, reconnect to the database you select, and present the login 
form for the new database. 

When you exit ATM Manager, it will ''remember*' the last database to which you were connected, 
and start you in that database the next time you run it 

8.5 Compacting the Database 

To maintain a high state of performance, Microsoft Access defers the removal of discarded pages 
until you shut down the database and compact the discarded pages. This design keeps the 
interactive performance of your database high at the expense of recoverable disk space. 
Compacting the ATM Manager database is the Access method of optimizing database 
performance and minimizing database space. Compacting; 
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• Reorganizes a table's pages so they reside in adjacent database pages 

• Reclaims unused space created by object and record deletions; 

• Resets certain incrementing fields so the next value allocated will be one more than the last 
record on file; 

• Regenerates the table statistics used in the query optimization process; and 

• Flags all queries so that they will be recompiled the next time the query is run, and optimized 
based on the new table statistics. 

Each ATM Manager database that you have created (e.g. test, production, project, etc.) should be 
compacted on a regular basis. Shortcut routines (command lines) to compact ATM Manager 
databases are provided at installation time. 

Compacting can also be done manually by starting Access, and on the Tools menu selecting 
Database Utilities/Compact and the appropriate ATM Manager database. 
Note: If you are using replicated databases, these databases make extensive use of temporary 
space, and compacting them regularly reduces file size and increases performance. For optimal 
results, compact a replicated database twice. Contacting more than twice does not provide any 
additional benefits. 

8*6 Repairing the Database 

If you are using Access Replication, DO NOT repair your database. 
If you are not using Access Replication and your database is damaged or corrupted, close the 
database (but not Access), then on the Access Tools menu point to Database Utilities and click on 
Repair Database, This action checks all pages in the database for correct linkage, validates all 
system tables, and validates all indexes. 

8.7 Replication and Synchronization 

Replication is" a technique supported by Microsoft Access to allow multiple users to share a 
database when all do not have permanent access to one shared network copy of the data. 
Replication is also the process of creating multiple copies (rephcas) of a database to be used at 
locations that are not always connected to each other. Synchronization is the process of 
reconciling changes made to individual copies of the data to propagate those changes into other 
rephcas. 

Replication carries with it several system overhead and procedural requirements, and should 
not be used unless a network version of ATM Manager will not suit your distributed processing 
needs. 

A separate Microsoft document explaining replication and synchronization (Database Replication 
with Microsoft Jet Database Engine: A Technical Overview) is included with this manual. 

8.8 Backup and Recovery 

When using a single copy or single networked copy of ATM Manager databases, it is important to 
back up (e.g. copy) those databases on a regular basis. You need not back up the ATM 
Manager.mdb file because it is an application file only with no data. All other Datasnfib files 
should be copied to a backup drive with retention periods consistent with other critical files. 

If you use database replication, it is no longer necessary to make separate backup copies of your 
ATM Manager databases. If the Design Master is destroyed, you can recover your data from any 
one of the rephcas in the replica set However, depending on how frequently you synchronize, a 
replica may not contain all the data in the Design Master or in other rephcas. If you want to be 
able to recover most of the information in your Design Master, be sure to synchronize regularly. 
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Although it's possible to back up replicas by using traditional backup methods, it's strongly 
advised not to back up and restore replicas as you would ordinary files. If you back up and restore 
the Design Master, you could lose critical information about changes to the design of the database 
as well as the ability of the Design Master to synchronize with the other replicas of the set If the 
Design Master is damaged or unusable, don't copy or restore an older version of the Design 
Master, instead, make another replica the Design Master, and create additional replicas from the 
new Design Master as needed. 
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Terminal ID; 



Status: Active 



Vendor/Model: |Triton/9600 



LocationName: 
Address: 
Citv. State, Zip: 



Route 8 Junction 



Route 8 & 134 



Glastonbury, NH 03053 



Daily Withdrawal Amounts 
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Daily Withdrawals Transactions 
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Settlemt 
Date 


Day 


Srchfl 
Txns 


Trfr 
Txns 


Bat 

t___ 

inqs 


Dap 
Txns 


Dnied 
Txns 


TotI 
Txns 


Jams 


W/DAmt 


Cash 
Loaas 


A/S 


7/1/00 


Sat 


59 


0 


0 


0 


6 


65 


0 


$3,960 






7/2/00 


Sun 


36 


0 


5 


0 


2 


43 


0 


$2,140 






7/3/00 


Mon 


44 


0 


8 


0 


16 


68 


0 


$2,660 






7/4/00 


Tue 


38 


1 


2 


0 


3 


42 


0 


$1,720 






7/5/00 


Wed 


48 


0 


3 


0 


4 


56 


"0 


$2,140 






7/6/00 


Thu 


59 


0 


1 


0 


1 


61 


0 


$3,580 






7/7/00 


Fri 


73 


0 


5 


0 


3 


81 


0 


$4,220 






7/S/OO 


Sat 


61 


0 


2 


0 


9 


72 


0 


$3,900 






7/9/00 


Sun 


60 


0 


1 


0 


4 


65 


0 


$3,000 






7/10/00 


Mon 


39 


0 


1 


0 


5 


45 


0 


$1,960 






7/11/00 


Tue 


41 


0 


0 


0 


2 


45 


0 


$2,260 






7/12/00 


Wed 


45 


0 


4 


0 


12 


61 


0 


$2,560 






7/13/00 


Thu 


62 


0 


0 


0 


2 


64 


0 


$2,760 






7/14/00 


Fri 


57 


0 


3 


0 


4 


64 


0 


$3,720 






7/15/00 


Sat 


52 


0 


2 


0 


6 


60 


0 


$4,040 






7/16/00 


Sun 


44 


0 


1 


0 


2 


47 


0 


$2,700 






7/17/00 


Mon 


30 


0 


2 


0 


2 


34 


0 


$1,500 






7/18/00 


Tue 


44 


0 


1 


0 


6 


51 


0 


$1,800 






7/19/00 


Wed ' 


41 


0 


2 


0 


5 


48 


0 


$1,520 






7/20/00 


Thu 


58 


0 


3 


0 


10 


72 


0 


$2340 






7/21/00 


Fri 


44 


0 


1 


0 


4 


49 


0 


$2,520 






1122m 


Sat 


54 


0 


3 


0 


3 


60 


0 


$3,660 






7/23/00 


Sun 


50 


0 


1 


0 


5 


56 


0 


$3,020 






7/24/00 


Mon 


38 


0 


1 


0 


4 


43 


0 


$2,640 






7/25/00 


Tue 


35 


0 


2 


0 


1 


40 


0 


$1,900 






7/26/00 


Wed 


37 


0 


1 


0 


6 


44 


0 


$1,540 






7/27/00 


Thu 


49 


0 


3 


0 


8 


60 


0 


$2,640 






7/28/00 


Fri 


45 


0 


0 


0 


8 


53 


0 


$2,360 






7/29/00 


Sat 


56 


0 


3 


0 


3 


62 


0 


$3,420 






7/30/00 


Sun 


52 


0 


5 


0 


6 


63 


0 


$2,920 






7/31/00 


Mon 


38 


0 


1 


0 


3 


42 


0 


$1,360 






TOTALS: | 1487 


1 


67 


0 


155 


1716 


0 


$83,200 
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s 

n 

© 
E 

CO 

Z 
a 

3 

8 
o 



DDK123 | 


Mandela Market | 


Catawba, ME | 


A/S 




2 s 
































































Load Amt 




Load Amt 
































































Schg Amt 


in 

s 


i 
f 


$51.00 | 


o 
o 

CO 
» 


$34 50 | 


o 
to 
is! 

s 


$43.50 | 


o 
o 

8 

8 


$40.50 | 


$51.00 | 


$63.00 | 


$45.00 | 


$36.00 | 


$28.50 | 


$33 00 | 


$25 50 | 


$52.50 


$24.00 | 


$21.00 | 


$24.00 


$25.50 | 


$31.60 


$34.50 | 


$45.00 


$31.50 


§ 


$33.00 


s 

s 


s 

C0 


$31.50 


$52.50 


$33.00 


$34.50 


Schg 
Txns 




Schg 
Txns 


3 


cm 
co 


CO 
CM 


a 


CD 
CM 




K 
CM 




CM 




Si 


a 


CM 
CM 


r- 


w 

10 


CO 




to 


r»- 


CM 


CO 
CM 


o 

CO 


CM 








CM 


CM 


m 

CO 


CM 
CM 


CO 
CM 


Wdl Amt 


o 
o 

» 

s 


I 

"5 
5 


$3,020 | 


to 


$1,600 | 


$1,640 | 


$1,840 | 


$1,180 | 


$1,620 | 


$2,580 | 


$2,280 | 


$1,620 | 


$1,400 


$920 | 


O 


$1,420 | 


$2,140 


$600 


$720 


o 

CO 
CO 
(A 


$540 


o 

CO 

q 
v> 


$1,620 | 


$1,560 


1 


$740 | 


$1,180 


o 

?l 

r* 
«» 


o 

CO 

CO 
» 


$880 | 


$1,660 


$1,460 


$1,060 | 


Wdt 
Txns 


e* 

CO 

r- 


Wdl 
Txns 




CO 


CO 
CM 


m 

CM 




<0 
CM 




co- 


CM 




3 


CD 
y— 






10 
CO 


(0 




(0 


N 


CM 


3 


o 

CO 


CM 




a 


O 
CM 


CM 


V- 

<M 


to 

CO 




CO 
CM 






Day 


Sat 


Sun 


i 


Tue 


Wed 


Thu 


E 


Sat 


Sun 


Mon 


Tue 


I 


Thu 


Fri 


Sat 


Sun 


i 


Tue 


I 


Thu 


Fri 


Sat 


Sun 


Mon 


Tue 


I 


Thu 


£ 


Sat 


Sun 






TOTALS: | 


Setlmnt 
Date 


7/1/00 | 


ft 


7/3/00 | 


7/4/00 | 


7/5/00 | 


7/6/00 


7/7/00 


7/8/00 j 


I 


7/10700 


§ 

s 


7/12/00 




7/14/00 


7/15/00 


7/16/00 


7/17/00 


7/18/00 


7/19/00 


7/20/00 


7/21/00 


7/22/00 


7/23/00 


o 


7/25/00 


7/26/00 


i 


7/26M0 


7/29/00 


7/30/00 


§ 
1 




DDD444 | 


Cornwall Cash & Save | 


UJ 

E 

E 

1 

(B 
Ul 


A/S 




































































Load Amt 




i 
I 
































































Schg Amt 


s 
1 

*- 


Schg Amt 


$58.50 | 


o 

IO 
0) 


8 
» 


$37.50 | 


$46 50 | 


o 
in 

CO 

in 


$39.00 | 


$80.00 | 


o 
o 

8 


$45.00 | 


$43.50 | 


$48.00 | 


$72.00 | 


$60.00 | 


o 

10 
CM 

in 


$34.50 | 


O 
in 

CO 


o 
o 

i 


$46.50 | 


$54.00 | 


$61.50 j 


$51.00 | 


8 
S 


$45.00 | 


$37.50 ] 


$56.50 | 


$57.00 j 


$49.50 | 


$63.00 | 


$46.50 | 


$33.00 j 


li 


1045 | 


Schg 
Txns 


3 




C0 




CO 


s 


8 






8 


8 


3 


$ 


? 










CO 




T- 




8 


8 


3 


3 




3 




^ 

CO 


a 


Wdl Amt 


s 

«» 


Wdl Amt 


$2,160 | 


§ 

cq 

*- 


$1,980 | 


$1,160 | 


$2,120 | 


1 

T- 

w 


$1,020 | 


$2,400 | 


s 
u 


$1,020 j 


$1,640 | 


$1,260 | 


$2,260 | 


$1,500 | 


§ 

CD 
*- 
» 


$1,100 | 


$1 ( 720 | 


$1,160 | 


$1,160 | 


$1,600 | 


$1,600 | 


$2,440 | 


$1,800 | 


o 

s 


a 


$1.94fj| 


t» 


1 


$2,640 | 


$2,400 | 


$1,020 | 


Wdl 
Txns 


1047 | 


Wdl 
Txns 


Ob 

CO 


$ 


CO 


in 

CM 


CO 


0) 
CO 


© 

CM 


o 




8 


0) 
CM 


CM 
CO 


CO 


o 


8 


CO 
CM 


CO 


3 


CO 




? 




8 


o 

CO 


CO 
CM 


CD 
CO 


CO 
CO 


CO 
CO 


CM 


CO 


Si 






Day 


Sat 


Sun 


c 
o 
5 


Tue 


Wed 


Thu 


Fri 


Sat 


Sun 


I 


Tue 


Wed 


Thu 


Fri 


Sat 


Sun 


Mon 


Tue 


Wed 


Thu 


Fri 


Sat 


Sun 


Mon ! 


Tue 


T3 
O 


Thu 


Fd 


Sat 


Sun 


Mon| 




TOTALS: | 


Setlmnt 
Date 


7/1/00 | 


o 

I 


7/3/00 I 


7/4/00 ] 


1 


7/6/00 | 


7/7AJ0 | 


7/8/00 J 


7/9/00 | 


I 

ft 


7/11/00 | 


o 

§ 

ft 


7/13/00 | 


7/14/00 ] 


7/15/00 | 


7/16/00 | 


7/17/00 | 




I 

ft 


ft 


7/21/00 | 


7/22/00 | 


o 


7/24/00 ] 




O 

ft 


7/27/00 | 


o 

§ 

CM 


o 

e 

CD 

s 


7/30/00 I 


7/31/00 | 




| BBB345 | 


[ Epsom Satts Super Mart 


| Dover, NH 


3 




































































Load Amt 




Load Amt 
































































Schg Amt 


s 

« 

CN 


i 
f 


$61.00 


s 

8 


8 
S 


$79.60 


$73.50 


$55.60 


$81.00 


$165.00 


$189.00 


$148.50 ] 


$70.50 


$57.00 


$54.00 


$58.50 1 


oi 

CO 

v» 


$43.50 


$54.00 


8 

c\i 
u> 
v» 


$57,00 


$61.50 


$54.00 


$106.50 


s 

CD 
0) 

T- 
«* 


$63.00 


$100.50 


$33.00 


$58.50 


$142.50 


8 

CD 
O 
t- 
«» 


$61.50 


$46.60 | 


Q> fi 

£ C 


1767 


Schg 
Txns 


3 


CM 
CO 




CO 

in 


0) 


CO 


S 


o 

r* 


o 

CM 


en 

CD 




CO 
CO 


CD 
CO 


a 

CO 


tn 

10 


o> 

CM 


8 


ID 
O 


CO 
CO 




to 

CO 


N 


co 


CM 


CO 


CM 
CM 


o> 

CO 


- 95 


R 


? 


CO 


Wdl Amt 


o 

CO 


1 

x> 
5 


$4,700 


$4,100 


o 

CO 
N 

£ 


« 

CM 


$2,400 


o 

?, 

CM 
i» 


o 


O 
CM 

OS 


$9,460 


$6,160 


$3,060 


$2,320 


o 

? 
s 


$2,640 


$4,800 


$1,680 


(0 
CM* 


o 

CO 
10 

U 


$2,780 


$2,800 


§ 

CM 
M 


$5,480 


$7,240 


$2,560 


$4,260 


$1,580 


$2,560 


$5,160 


O 
CO 

S 


$2,160 


$2,920 | 


Wdl 
Txns 


1811 


Wdl 
Txns 


8 


8 


B 


3 


OJ 


CO 


s 


r* 


CO 

T- 


8 




8 


8 


8 


3 


8 




s 


o 




R 


B 


CO 


? 


en 

CD 


CM 


9 


& 


IV 

K 


CM 


in 

CO 






Day 


Sat 


Sun | 


Mon 


Tue 


I 


Thu 


Fri 


Sat 


Sun 




Tue 


5 


Thu 


Fri 


Sat 


Sun 


Mon 




I 


Thu 


Fri 


Sat 


Sun 


Mon 


Tue 


I 


i 

(- 


-Rll 




Sun 


1 




TOTALS: 


Setlmnt 1 
Date 


7/1/00 


7/2/00 


7/3/00 


o 

I 


7/5/00 


7/6/00 


7/7/00 


7/8/00 


7/9/00 




I 7/11/00 


ft 


o 

§ 

ft 


7/14/00 


7/15/00 


ft 


7/17/00 


o 

§ 

ft 


7/19/00 


i 7/20/00 


7/21/00 


7/22/00 


p 
ft 


7/24/00 


1 


i 


7/27/00 


7/28/00 






| 7/31/00 | 



- & 



1 n 

•3 



I 

I 

CO 

1 



,! 

ii 



c 



m 

CM 
CD 
CO 
CM 



as 



o 
o 
o 

CM 
© 

I 
I 



s 



'1 

IF 



8 



CO 



I 
I 



i 



o 



s 



1 1 

S 8 



c » 



n 



«I5 



2 



CD 

>» 

CD 

§ 

a> 
u> 
jl 

o 

CO 

3 



13a 



I 
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^ Rolling Twelve Month History (Includes the Current Month in the Previous Year) 
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j Terminal ID: AAAA2293 

Status: Active 
~ Serial No: 



LocationName: Cafe Mini Bagel 

Address: 
City, State, Zip: 



1060-70 2nd Ave. 



Boston, MA 02090 



Monthly Withdrawal Transactions 



1500 
1000 



500 
0 




Oct TO Nov "99 Dec -99 Jan '00 Feb '00 Mar '00 Apr '00 MayHJO Jun'OO Jul "00 AugW Sep '00 



Monthly Withdrawal Amounts 



I 

to 




Oct "99 Nov -99 Dec -99 Jan DO Feb -00 Mar '00 Apr DO May DO JunDO Jul "00 Aug DO Sep DO 



Monthly Totals: Line 1 contai 


ns the totals from dailv counts on file: Line 2 contains processor repor 


ted total 


S 


Year 


Month 


Source! W/D 
Txns 


BInq 
Txns 


Tfr 
Txns 


Dep 
Txns 


Dny 
Txns 


Total 
Txns 


W/D Amt 


Surchg 
Txns 


Surchg 
Amt 


Jams 


Cash 
Loads 


Inter 
Change 


IstUne 
Calls 




1999 


Oct 


On File: 


524 


0 


0 


0 


0 


524 


$40,360 


0 


$903.00 


0 


2 


$0.00 


0 






Processor: 


0 


0 


0 




0 


0 


$0 


0 




0 


0 




0 


| 1999 


Nov 


On File: 


831 


0 


0 


0 


0 


831 


$66,140 


0 


$1,442.00 


0 


2 


$0.00 


0 






Processor: 


0 


0 


0 




0 


0 


$0 


0 




0 


0 




0 


1999 


Dec 


On File: 


379 


0 


0 


0 


0 


379 


$32,260 


0 


$660.00 


0 


3 


$0.00 


0 






Processor: 


0 


0 


0 




0 


0 


$0 


0 




0 


0 




0 


2000 Jan 


On File: 


577 


0 


0 


0 


0 


577 


$46,420 


570 


$990.00 


0 


1 


$0.00 


0 




Processor: 


0 


0 


0 




0 


0 


$0 


0 




0 


0 




o 


2000 | Feb 


On File: 


802 


0 


0 


0 


0 


802 


$65,240 


802 


$1,388.00 


0 




$0.00 






Processor 


0 


0 


0 




0 


0 


$0 


0 




0 


0 




0 


! 2000 | Mar 


On File: 


1053 


1 


0 


0 


16 


1070 


$75,580 


1045 


$1,606.00 


0 


3 


$87.00 i 0 




Processor:] 0 


0 


0 




0 


0 


$0 


0 




0 


0 


! o 


| 2000 j Apr i OnFUe:\ 1157 


' 9 


2 


0 


67 


1235] $60,300 


1132 


$1,981.00 


c 


3 


$609.00 ! 0 


\Processor: 


0 


0 


0 




0 


0 $0 


0 


$0.00 


c 


0 


$0.00 


0 


2000 May 


On File: 


976 


14 


0 


0 


61 


1051 $68,800 


967 


$1,692.00 


0 2 


$504.00 


0 




Processor: 


0 


0 


0 




0 


0| $0 


C 


$0.00 


0 0 


$0.00 


0 


2000 j Jun 


On File; 


925 


38 


2 


0 


70 


1035 $62,000 


911 


$1,594.00 


0 3 


$497.00 


0 




Processor: 


0 


C 


0 




0 


0 $0 


0 $0.00 


0 0 


$0.00 


0 


I 2000 I Jul 


, OnFUe: 


911 


2S 


I 1 


c 


81 


1022 $64,100 


898pi.572.00 


0 2 


$496.00 


0 


[Processor, 


0 


c 


c 




C 


0| $0 


0 $0.00 


0 C 


$0.00 


0 


I 2000 j Aug ' On File* 936! 32 


I 1 


0| 92 


10611 $65,220 


936 $1,638.00 


0 2 


$504.00 


0 


\Processor:\ ( 


c 


i c 


► c 


) C 


I 0| $0 


0 $0.00 


0 c 


$0.00 


0 


! 2000 ' Sep ' On File? 52E 


► w 


f \ c 


t c 

t 


) 71 


61, 


3 $37,020 


525| $915.00 


Oj 7 


$277.00 




\Processor:\ C 


) 0, Oj Oj c 


> I 


3 $0 


Oj $0.00 


0j C 


) $0.00 
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ATM MONTHLY W/D TRANSACTION RATE COMPARISON 
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\ From Highest Rate to Lowest - Data for the last 6 months considered 



Rank 


Terminal ID i 


Location 


AvgWD 
Txns/Mo 


# Recent Mos 
Included 


i 1 ! 


FGHJ666 I 


Delicious Donuts 


3832 ] 


5 


i 2 


3BB123 i 


Ernie's Deli 


3380 i 


5 


i 3 


<\AA8ABC 


123 Ave. D 


3314 


5 


4 


-GHJ999 


Second Ave. Food & Drug 


3276 


5 


5 


RPM118 


Munchmeyer's Kosher Deli 


2638 


5 


6 


FGHJ555 


Mr Rogers Garden Place 


2368 


5 


7 


FGHJ444 ; 


224 Action Palace 


2159 


5 


8 


RRH765 


Batman Center 


2097 


5 


9 


3BB135 


Natural Foods Circus 


1932 


5 


10 


3BB234 


Bradlees Mall 


1792 


5 


11 


MA3XYZ 


Jimson Weed Parkway 


1738 


5 


12 


*BC124 


Eddie's Mobil 


1642 


5 


13 


RPM123 


Sambrels BBQ 


1581 


5 


14 


/VBC346 


Route 6 Junction 


1558 


5 


15 


RPMB90 


Golden Age Supermart 


1462 


5 


16 


DDD222 


Landlocked Amoco 


1435 


5 


17 


FGHJ200 


Ebbets Field #1 


1346 


5 


18 


FGHJ234 


The Market Place 


1345 


5 


19 


FGHJ221 


Little Armenia Grocery 


1317 


5 


20 


BBB345 


Epsom Salts Super Mart 


1273 


5 


21 


RPM345 


Wilson's Walmart 


1269 


5 


22 


RPM789 


Honey Farms Market 


1262 


5 


23 


RPM456 


Silver Dollar Cafe 


1256 


5 


24 


DDT123 


Shop & Splurge 


1253 


4 


25 


FGHJ333 


Blackstone Superstore 


1248 


5 


26 


FGHJ777 


Grocery Dell & Market 


1238 


5 


27 


DD0111 


O'MaUey's General Store 


1237 


5 


23 


FGHJ222 


Greenfem Spa & Health Club 


1219 


5 


29 


DDD333 


Waterworld Warehouse Sales 


1209 


5 


30 


RPM234 


Boston Bagel Shop 


1171 


5 


31 


RPM963 


Cigar City 


1115 


5 


32 


DDX123 


Yum Yum Deli 


1103 


4 


33 


FGHJ789 


HotTamale'sCantina 


< 1102 


5 


34 


RPM678 


6th Ave. Greengrocer 


I 1053 


5 


35 


FATM444 


Academy Stationery 


! 1039 


5 


36 


RPM555 


Cafe Jungle Juice 


"l 1004 


5 


37 


FGHJ987 


USASportsware 


; 995 


I 5 


I 38 


FGHJ111 


Newsweek Corp. 


s 993 


I 5 


39 


FGHJ888 


Addsup Delli 


! 991 


! 5 


40 


ABC126 


Kittery Atlantic Mail 


! 975 


! 5 

-I 


41 


DDD444 


Cornwall Cash & Save 


i 975 


t 5 


42 


RPM116 


Charlottes Kitchen 


j 970 


5 


43 


ABC128 


Stop & Shop 


| 932 


5 


44 


PBS12020 


Red Ripe Fruitstand 


; 921 

~ 


5 


45 


RRH666 


Lookout Farms Produce 


| 882 


5 


46 


COIM678 


American Supermarket 


i 878 


5 


47 


PBS12023 


Mother Hubbards Cookie Co. 


873 


5 


48 


RPM765 


Good & Plenty Newsstand 


I 865 


5 


49 


PBS12019 


A&P Hardware 


| 865 


5 


50 


ABC125 


Congress Street Mug O Muffin 


858 


5 
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A TM MONTHLY WITHDRA WAL AMOUNT COMPARISON 

From Highest Rate to Lowest - Data for the last 6 months considered 



omsnooo 

Page J of 6 



(It 

fir 

m 
m 



w 

n 
O 



Rank 


Terminal ID 


Location 


AvgWD 
Amt/Mo 


AvgWD j 
Amt/Txn ' 


# Recent Mos 
Included 


1 i 


BBB123 


Amie's Deli 


$250,928 ! 


$74 j 


5 


2 1FGHJ666 


Delicious Donuts j 


$243,320 j 


$63 . 


5 


3 IAAA8ABC 


123 Ave. D \ 


$234,256 ; 


$71 


5 


4 


FGHJ999 


. , 

Second Ave. Food & Drug | 


$205,780 . 


$63 


5 


5 


FGHJ555 


Mr Rogers Garden Place j 
U 


$165,204 


$70 ! 


5 


6 


RPM118 


Munchmeyer's Kosher Deli . 


$164,684 


$62 ; 


5 


7 [AAA3XYZ 


Jimson Weed Parkway 


$150,660 | 


$87 


5 


8 'FGHJ444 


224 Action Palace 


$149,724 ; 


$69 


5 


9 IRPM890 


Golden Age Supermart | 


$120,288 | 


$82 


5 


10 IB6B135 


Natural Foods Circus j 


$119,792 i 


$62 


5 


11 1RPM123 


GambrelsBBQ i 


$106,223 ; 


$67 ; 


5 


12 IFGHJ200 


Ebbets Field #1 

I 


$102,552 j 


$76 


5 


13 {FGHJ333 


Blackstone Superstore 

I - — — 


$101,584 | 


$81 I 


5 


1A 

l*t 


nnTio^ 

uu 1 IZJ 


Shop & Splurge 


$100,820 | 


$60 


4 


10 




Honey Farms Market 


$94,728 J 


$75 ; 


5 


1fi 
ID 


FftH 1791 


[Little Armenia Grocery 


$94,268 ! 


$72 | 


5 


17 


FCUI91A 


(The Market Place 


$91,676 


$68 


— S— " 


10 


DODOU 
DOD£0*t 


Bradlees Mail 


$91,347 


$51 t 




10 




[Wilson's Walmart | 


$87,936 


$69 • 5 


on 


Cfju 1777 

ponj/ / f 


iGrocerv Deli & Market ! 
i ^ \ 


$87,816 


$71 ; 


5 1 


91 


IFftl-l 1000 


(Greenfem Spa & Health Club \ 


$84,160 


$69 


5 


99 


nnvio^ 

UUA 1 iO 


|Yum Yum Deli 


$80,590 


$73 : 


4 






{Boston Bagel Shop 


$79,212 


$68 


5 


! OA 

i_24_ 


:r DO \£\rtv 


|Good News Cafe 


$77,008 


$101 . 


2 


9*i 


It\r iVHOO 


{Silver Dollar Cafe 


$76,064 


$61 


5 


£u 


IFATM444 


(Academy Stationery 


$747892 


$72 ; 


5 


97 
if 


RPMfi7ft 


]6th Ave. Greengrocer 


$73,640 


$70 , 


5 


OR 


PPMQR1 
r\riVISOO 


[Cigar City 


$72,756 


$65 


5 


29 


FGHJ888 


jAddsup Delii 


$71,656 


$72 


5 


30 


'.FGHJ789 


|HotTamale's Cantina 


$71,344 


$65 


5 


31 


1RPM555 


{Cafe Jungle Juice 


$70,156 


! $70 ; 


5 


32 


;RPM116 


Charlottes Kitchen 


$68,855 


| $71 


5 


33 


|FGHJ111 


Newsweek Corp. 


$66,208 


! $67 


5 


34 


IABC124 


Eddie's Mobil 


$64,370 


| $39 i 


5 


35 


|FGHJ654 


jJeanine's Beauty Parlor 


$64,176 


$81 


5 


36 


IRPM111 


(Tony's Card Shoppe 


I $63,520 


$76 

J r 


5 


37 


IDDD111 


|0'Malle/s General Store 


| $63,097 


I S51 ; 


5 


36 


SDDD222 


| Landlocked Amoco 


{ $62,484 


; $44 


5 


39 


|AAA7ABC 


(Tricky Dick's Spa 


i $61,556 


i $80 


5 


40 


{COIM678 


lAmerican Supermarket 


I $60,116 


! $68 


5 


41 


|PBS 12020 


|Red Ripe Fruitstand 


' $59,180 


j $64 


5 


42 


BBB345 


{Epsom Salts Super Mart 


$57,814 


i $45 


5 


43 


|FGHJ987 


|USA Sports ware 


$57,332 


j $58 


5 


44 


|PBS 12063 


(Heart Throb Club 


$57,200 


$119 


1 


45 


IFGHJ201 


|one and Only Hairstylists 


$56,716 


$69 


5 


46 


|RPM777 


[The Lunch Break 


i $56,696 


$75 


5 


47 


IRPM333 


iHank's Truck Stop 


| $55,836 


$77 


5 


48 


|ABC346 


{Route 8 Junction 


$55,274 


$35 


5 


49 


FATM666 


|Alibaba's Grocery 


$54,632 


$68 


5 


50 


|rPM119 


{Starbucks Espresso on 5th 


I $54,572 


j $76 


i 5 
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A TM MONT HLY SURCHARGE TXN COMPARISON 

From Highest Rate to Lowest - Data for the last 6 months considered 



QM21/2QQ0 
PagelofS 



61 

n* 

i n 



is 

a* 

111 





"erminal ID 


location > 


ivgSurchg d 
Txns 


ivg Surchg 
Amt 


ff jtecent moh 
Included 


! f IFGHJ666 C 


)e!icious Donuts i 3717 




K 

•J 




JBB123 / 


toie's Deli 


3277 


$1.40 


yf 




^AASABC 1 


23 Ave. D 


3230 


$1,09 


c 
O 


4 F 


: GHJ999 £ 


Second Ave. Food & Drug 


3211 


51.91 


c 


5 F 


*PM118 r 


tachmeyer's Kosher Deli 


2517 




c 
3 


6 F 


: GHJ555 f 


irtr Rogers Garden Place 


2309 


<M "74 
$1.71 


c 


7 F 


: GHJ444 5 


£24 Action Palace 


2106 


$2.44 


O 


8 f 


1BB135 r 


Natural Foods Circus 


1903 


$1.7i 




9 f 


*RH765 I 


Jatman Center 


1742 


no uata 


c 
O 


10 i 


\AA3XYZ 


limson Weed Parkway 


1707 


$1.90 


c 
D 


11 I 


3BB234 E 


iradlees Mail 


1610 


Q4 AC 

$1.05 


c 
D 


12 I 


*PM123 ( 


Sambrels BBQ 


1566 


$1.73 


c 
O 


13 


*PM890 ( 


Sotden Age Supermart 


1466 


$1.99 


c 
0 


14 \ 


\BC 124 1 


=ddie*s Mobil 


1428 


$1.04 


c 
O 


15 


FGHJ234 


rhe Market Place 


1338 


$1.74 


c 
O 


16 


FGHJ200 


Ebbets Field #1 


1330 


$1.72 


c 
D 


17 


ABC346 


Route 8 Junction 


1325 


$0.98 


c 
O 


16 


FGHJ221 


Little Armenia Grocery 


1287 


<t4 T«i 

$1 .71 


c 
D 


19 


RPM345 


Wilson's Walmart 


1254 


$1.72 


e 
O 


20 


DD0222 


Landlocked Amoco 


1244 


$1.03 


5 


21 


FGHJ777 


Grocery Deli & Market 


1231 


$1.74 


5 


22 


RPM789 


Honey Farms Market 


1227 


$1.69 


5 


23 


RPM456 


Silver Dollar Cafe 


1219 


$1.69 


5 


24 


FGHJ333 


Blackstone Superstore 


1196 


$1.67 


5 


25 


RPM234 


Boston Bagel Shop 


1142 


$1.70 


5 


26 


FGHJ222 


Greenfem Spa & Health Club 


fl42 


$1.64 


5 


27 


DDD111 


O'MaHe/s General Store 


1120 


$1.18 


5 


28 


BBB345 


Epsom Salts Super Mart 


1095 


$1.06 


5 


29 


RPM963 


Cigar City 


1094 


$1.71 


5 


30 


FGHJ789 


HotTamale's Cantina 


1070 


$1.94 


5 


31 


DDD333 


Waterwortd Warehouse Sales 


1041 


$1.03 ; 5 


32 RPM678 


6th Ave. Greengrocer 


1036 


$1,71 ! 5 


33 FATM444 


Academy Stationery 


1023 


$1.72 


5 


34 IRPM555 


Cafe Jungle Juice 


991 


$1.72 


5 


35 IF6HJ111 


Newsweek Corp. 


964 


$1.70 | 5 


36 FGHJ888 


Addsup Delli 


963 


$1.70 ! 5 


37 


FGHJ987 


USA Sportsware 


957 


$1.68 ; 5 


38 


RPM116 


Charlottes Kitchen 


956 


$1.72 . 5 


39 


PBS12020 


Red Ripe Fruitstand 


900 


$1.69 I 5 


40 


RRH666 


Lookout Farms Produce 


882 


No Data ! 5 


41 


COIM678 


American Supermarket 


875 


$1.50 


] 5 


42 


PBS12023 


Mother Hubbards Cookie Co. 


867 


$1.73 


5 


43 


RPM765 


Good & Plenty Newsstand 


858 


$1.73 


5 


44 


DDD444 


Cornwall Cash & Save 


848 


$1.04 


5 


45 


RRH555 


Buy-Low Super Market 


844 


No Data 


5 


46 


PBS12019 


A&P Hardware 


840 


$1.69 


5 


47 


RPM111 


Tony's Card Shoppe 


820 


$1.71 


5 


48 


PBS12034 


Premium Supermarket 


802 


$1.50 


5 


49 


FATM666 


Alibaba's Grocery 


795 


$1,73 


5 


50 


ABC128 |stop & Shop 


785 ! $0.98 


5 
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ATM MONTHLY SURCHGE AMOUNT COMPARISON 

; From Highest Rate to Lowest - Data for the last 6 months considered 
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Q 

w 

a 

m 

R 

Li 

m 



Rank \Terminal ID d 


Location u 

I 


ivgSurchg / 
Ami/Mo 


ivg Surchg 
Amt/Txn 


# Recent Mos 
Included 




1 IF6HJ666 t 


Delicious Donuts i 


$6,499 




o . 




j 2 [FGHJ999 J 


Second Ave. Food & Drug i 


$6,261 


$2 


.1 1 




j 3 [AAA8ABC 


23 Ave. D 


$5,613 


$2 


5 ; 




' 4~ |FGHJ444 \ 


>24 Action Paiace 


$5,265 


$2 


O 




5 BBB123 ^ 


Ernie's Deli 


$4,946. 


$1 






6 |RPM118 I 


vlunchmeyer's Kosher Deli 


$4,592 


$2 


5 




: 7 jFGHJ555 I 


vlr Rogers Garden Race 


$4,041 


$2 


5 




' 8 |BBB135 ! 


Natural Foods Circus 


$3,314 


$2 






: 9 iAAA3XYZ 


Jimson Weed Parkway 


$3,308 


$2 


— — 1 




| 10 |RPM890 K 


3olden Age Supermart 


$2,912 


$2 


O 




| 11 IRPM123 \ 


Sambrels BBQ ! 


$2,729 


$2 


c 
0 




\ V j 


FGHJ234 


rhe Market Place 


$2,339 


$2 


5 




I 13 


FGHJ200 


Ebbets Field #1 


$2,320 


$2 


5 




i 14 I 


FGHJ221 


Jttle Armenia Grocery 


$2,252 


$2 


5 




I - — 1 
! 15 | 


RPM345 


Wilson's Walmart 


$2,187 


$2 


5 




i 16 


FGHJ777 


Grocery Deli & Market 


$2,155 


$2 


5 




; 17 IFGHJ789 


HotTamaie's Cantina 


$2,135 


$2 


5 




! 18 


RPM789 


Honey Farms Market 


$2,130 


$2 


5 




' 19 


RPM456 


Silver Dollar Cafe 


$2,124 


$2 


5 




20 


FGHJ333 


Blackstone Superstore 


$2,088 


$2 


5 




! 21 


FGHJ222 


Greenfern Spa & Health Club 


$1,998 


$2 


5 




: 22 


RPM234 


Boston Bagel Shop 


$1,992 


$2 


5 




! 23 


RPM963 


Cigar City 


$1,906 


$2 


5 




; 24 


BBB234 


Bradlees Mali 


$1,881 


$1 


5 


• 25 


RPM678 


6th Ave. Greengrocer 


$1,805 


$2 


5 i 


i 26 


FATM444 


Academy Stationery 


$1,790 


$2 


5 1 


27 


RPM555 


Cafe Jungle Juice 


$1,729 


$2 


. 5 1 


28 


ABC 124 


Eddie's Mobil 


$1,711 


$1 


5 




FGHJ888 


Addsup Delii 


$1,684 


$2 


5 


i 30 


1.FGHJ111 


Newsweek Corp. 


$1,683 


$2 


! 5 




! 31 


IFGHJ987 


USA Sports ware 


$1,674 


$2 


1 5 




J 32 


RPM116 


Charlottes Kitchen 


$1,667 


$2 


! s 




' 33 


lpBS12020 


Red Ripe Fruitstand 


$1,559 


$2 


i 5 




j 34 


|ABC346 


Route 8 Junction 


$1,532 


$1 


i 5 




l 35 


IPBS12023 


Mother Hubbards Cookie Co. 


$1,511 


$2 


: 5 






IRPM765 


Good & Plenty Newsstand 


$1,495 


$2 


5 






PBS12063 


Heart Throb Club 


$1,480 


| $3 


; 1 




i 38 


|D00222 


Landlocke'd Amoco 


$1,474 


i $1 


5 




| 39 


|AAA7ABC 


Tricky Dick's Spa 


$1,468 


I $2 


-i 5 




40 


[PBS12019 


A&P Hardware 


$1,460 


$2 


; 5 




41 


|DDD111 


O'Malle/s General Store 


$1,459 


$1 


5 : 




[RPM111 


Ton/sCardShoppe 


$1,430 


$2 


5 I 


43 


FATM666 


Alibaba's Grocery 


$1,392 


$2 


5 ! 


44 


FGHJ201 


One and Only Hairstylists 


$1,373 


$2 


5 i 


45 


|FGHJ456 


Precinct 14 






5 i 


46 


IFGHJ123 


Betty's Coffee Shop 


$1,360 


$2 


5 


47 


PBS12051 


Club Coconut 


$1,348 


$8 


2 


48 


BBB345 


Epsom Salts Super Mart 


$1,344 


$1 


J 5 




49 


COIM678 


American Supermarket 


$1,314 


$1 


i 5 




50 


|RPM777 


The Lunch Break 


$1,280 


$2 


! 5 
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! ATM MONTHLY SURCHARGE PERCENT COMPARISON 
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From Highest Rate to Lowest 



Rank 


Terminal ID location 

i 

i 


to lxns 
Surchgd 


# Recent Mos 

T I J 1 

Included \ 


1 IRRH555 jBuy-Low Super Market 


100 


3 i 


2 


RRH566 ILookout Farms Produce 


100 


3 1 




RRB765 


ulicmWeave Tailors 


100 


3 1 


4 


RRRfi^d 

DDOttd'r 


iojioen & Jensen Leaal Aides 


100 


_ 1 

3 


0 


Wlf DO 


batman f^pntar 


100 


3 


e 

D 


L#AOn 1U 


arlrauranna 1 nrYimnfii/p Shonnfi 


93 


3 


7 


LAon y 


t ne opens Museum 


93 


3 


o 
0 


UAon 14 


7SaUe 5 VsUUec Ddl 


93 


3 


ft 

y 


EATII94 44 4 

rAl Mill ill 


Mannnlia \/allov fSrtlf PJllh 


92 


3 


10 


PACLI 1 4 


•anralnf'c Dniinrl Tahlo Riactai irant 


92 


3 


11 


CATM9944(l 


Co ore Pnahnrtr Qtnro if ^7 


92 


3 


49 

1£ 


JDM1Z3 


Silly dOu s oeer crnponurn 


90 


3 




UlAbn If 


jBunam uounuy 01 roiu v^iuu 


90 


3 


4A 
14 


QDC*OftOft 

^ooliUoU 


luinouse orocena 


89 


2 


4K 

15 


□DC4 OftOC 


jciuc s vyaiu & oin onup 


89 


3 


4C 
it) 


DQC1 OflTQ 


1 om nayes r rosinesis onop 


89 


3 


1 / 




iiancviUiits dicw ruu 


89 


3 


1ft 
10 


cr>u truv 


oOiu nve. rixxj ot uiuy 


89 


3 


iy 


UUUOOO 


VValciWOilU VVdicilUUoc Oalcs 


89 


3 




rpij 177 / 


P/\nHl^ni4 nail A fUlorirot 


89 


3 


04 
£l 




P/wi q Dlanhi Klatuectanil 

oooq a neniy riBW5»tafiu 


88 


3 




CATHJ!9O140j 


nuuxi nesa oupcnviaii 


86 


3 


91 


RRR11A 
ODD 100 


Mahtral P/v\Hc Pjffii*; 
iNauiiai ruuuo v^ti iaio 


88 


3 


i*f 


PATLI9911 0 . 

rMi iwzzno 


Ooaia (viuuii nun iso 


88 


3 


OR 




f*^nm\mtl RaHto Mpnvtmhilin 
OUJ I iWaii Da me ividiiutouuia 


88 


3 


<£0 


RRUflAft 

t\r\nooo 




88 


3 


07 
41 


□rvo 1 1 1 ju 


TTY Rtatinn 


68 


3 




PAH 19*14 


1 lie maiivei rww 


88 


3 




PRCl9rt9n 


r\cU l\ipc rl UlLolal lu 


88 


3 


in 


r\nivi i tO 


f^amhrolc RRA 
OdJIIUICla DDU 


88 


3 


11 

0 1 




Qftirlv Hall P.nfii 
OlUUy ikUI LrdlQ 


88 


3 


OZ 


rtriviooo 


/^ofii limnto It it^A 


88 


3 


00 


ARP lOA 


PHHIo'e MnKtl 
CUulC O IV1UU1I 


87 


3 




rDdliUlO 


Iranian f\t\ JL fiae f\nm 


87 


3 


1 1A 


CA*T%AAAA 

rAIM444 


Acaaemy oiauoneiy 


87 


3 




DDM1 1 ft 

KrMi 1 0 


unanoHcs iMicnen 


87 


3 


r 17 

or 


ABC 123 


RiverGlen MiniMart 


87 


3 


00 


IABC347 


North Branch Newtron 


87 


3 


! Oft 

o9 


IRPM234 


jBoston Pie Shop 


87 


3 


40 


IDDDiZo 


[(jiancy s oar & disuo 


87 


3 


i 41 


|PBS 12087 


piymptc rooastuns 


87 


1 


i An 
! 42 


(DDQ1Z3 


Cam* UAWBHMn Uft'tAl 

|rour norsernen notei 


88 


3 


I 7T— 

i 43 


IPR ^19097 


PactAm Point Yacht Club 


86 


3 




FGHJ789 


IHotTamaie's Cantina 


86 


3 


!_«_ 


PBS12018 


Half Nelson Wrestling Emporium 


66 


3 I 


i 46 


IFGHJ003 


Delicious Bagels 


86 


3 


47 


IFGHJ200 


Ebbets Field #1 


86 


3 ' 


i 

. 48 


IDDP123 


Santarpio's Pizza 


86 


1 


; 49 


IPBS12019 


A&P Hardware 


86 


3 ! 


: 50 


IFGHJ555 


Mr Rogers Garden Place 


86 


3 i 


; si 


.DDD222 


iLandlocked Amoco 


i 86 


3 


; 52 


{DDJ123 


tComeil's Cayuga Spa 


86 


3 


; 53 


IBBB220 


Ernie's Hockshop 


86 


3 
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ATM MONTHLY PROFIT COMPARISON Paeelef5 



; j From Highest Rate to Lowest - Accounting for the last 6 months considered 







Terminal ID 


location 

I 


Avg 
Profit/Mo 


# Recent Mos 
Included 


— 


1 I 


-GHJ999 i 


Second Ave. Food &Drug ( 


$7,240 


5 




2 i 


\AA3XYZ 


limson Weed Parkway \ 


$2,803 


5 




3 I 


3DD222 I 


jndlocked Amoco 


$2,746 


3 




4 I 


FGHJ444 J 


224 Action Pataoe 


$2,617 


5 




5 I 


>BC 124 1 


Eddie's Mobil 


$2,538 


5 




6 J 


\BC346 ! 


toute 8 Junction 


$2,343 


5 




7 I 


RPM890 < 


3oIden Age Supermart 


$2,292 


5 




8 I 


3BB234 ! 


3radlees Mall 


$2,291 


5 


— * 


9 


DDD111 < 


D'Malle/s General Store 


$1,849 


5 




10 


DDD333 \ 


■iVaterworid Warehouse Sales 


$1,810 


5 




11 


FGHJ654 


Jeanine's Beauty Parlor 


$1,747 


5 




12 


ABC128 


Stop & Shop 


$1,566 


5 




13 


ABC126 


Kittery Atlantic Mall 


$1,448 


5 




14 


PBS12067 


Frain Station Mini Mart 


$1,382 


1 




15 


ABC123 


RiverGIen MiniMart 


$1,353 


5 


— 


16 


ABC125 


Congress Street Mug O Muffin 


$1,266 


5 




17 


FGHJ666 


Delicious Donuts 


$1,239 


5 


« 


18 


AAA8ABC 


123Ave.D 


$1,190 


5 


■fH 


19 


ABC347 


North Branch Amoco 


$1,150 


5 


m 


20 


BBB.123 


Arnie's Deli 


$1,095 


5 




21 


ABC1Z7 


Howard Johnson 


$1,000 


5 




22 


DDA123 


Health way Motor Inn 


$980 


5 


CJ 


23 


BBB111 


Alabama Mall 


$926 


1 




24 


ABC345 


State Street Citizens Mat) 


$893 


5 


St 


25 


DDE123 


Caps & Gowns Rental 


$865 


5 




26 


DDD123 


Clancy's Bar & Bistro 


$806 


5 


B 


27 


AAA6ABC 


PiggiyWtggly#26 


$797 


5 


iff 


28 


FGHJ555 


Mr Rogers Garden Place 


$771 


5 


29 


ODC123 


Fineline Fitness 


$770 


5 


O 


30 


DDG123 


Smiley* Hardware 


$742 


3 


13 


31 


PBS12058 


Peters Deli & Grocery 


$730 


2 




32 


DD0123 


Lakevflle Convention Center 


$716 


5 




33 


COIM678 


American Supermarket 


$695 


5 




34 


BBB135 


Natural Foods Circus 


$677 


5 




35 


CASH 2 


American Whirlwind Deliveries 


$666 


5 




36 


PBS12061 


Treasure Chest lingerie 


$572 


1 




37 


RPM123 


Gambrels BBQ 


$568 


5 




38 


PBS12069 


□audio's dam House 


$548 


1 




39 


FGHJ200 


Ebbets Field #1 


$498 


5 




40 


DDB123 


No. Magnolia Mug'nMjffin 


$485 


5 




41 


RPM345 


Wilson's Walmart 


$472 


5 




42 


RPM789 


Honey Farms Market 


$469 


5 




43 


RPM456 


Silver Dollar Cafe 


$467 


5 




44 


BBB345 


Epsom Salts Super Mart 


$455 


5 




45 


FGHJ124 


Tiger Woods Golf & CO 


$447 


5 




46 


RPM234 


Boston Bagel Shop 


$441 


5 




47 


RPM963 


Cigar City 


$424 


5 




46 


FGHJ777 


Grocery Deli & Market 


$409 


5 




49 


FGHJ789 


HotTamale'sCantina 


$408 


5 




50 


RPM678 


6th Ave. Greengrocer 


$404 


5 
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- ATM MONTHLY PROFIT PER SURCHARGE TXN 



08/21/2000 
Page] of 4 



From Highest Rate to Lowest - Accounting for the last 6 months considered 



Rank 


terminal ID 


Location 


Avg rrojitv 


Avg 


?? Keceni mos 








durcng ixn 


rrOfit/Mo 


inciuaea 




Ff5H 1QQQ 


Caffinri A\/a Cr\f\M ft. r\n m 

occonu ftve. roou a LTUy 






5 1 


L- 2 ., 




jeanine s Beauty ranor 


W 571 


t1 7A7 


i 1 


0 

0 


PRQIOftRft 
rDoltUOO 


Safari Oalt £ /2mMru 

reiers ueu a orocery 




#/ OI7 


2 1 


A 
H 




rvIVc/wlcn IVlinilVMll 


<9^. l*t*r 


41 


5 


C 

3 


FATM91 1 1 c. 


waiciiiuni view uaic 


ip 1 .009 




5 


e 
0 


□DC40ni1 
rbollUll 


nenneuas ueu & orocery 


51 AO** 


#009 




f 


UUA123 


rieaitnway Motor inn 




tonn 

#901/ 


c 


Q 

o 


ADfMOQ 

Am/12S 


Gtnn ft. Ck/rn 

btop o onOp 


t1 7*1 


»1 CAR 
#1 ,000 


c 


9 


qdc<i inert 

PB512069 


Ciaudio's Clam House 


ti 7Cn 


$o4o 


1 

1 


10 


FATM4333 


Megaplex Movie Theatre 


*1 f/VJ 

51 .'07 


coats 
$000 


c 
0 


11 


ABC 124 


Eddies Mobil 


51.658 


$2,538 


0 


12 


ABC127 


Howard Johnson 


$1,605 


C4 AAA 
$1 ,000 


c 
3 


13 


an won a 

RPM890 


Golden Age Supermart 


CI RRA 
$1,004 


CA AOO 

$2,292 


c 
0 


A A 
14 


AdL»126 


KJtiery Ananac Man 


C1 *^10 
#1.012 


$1,448 


0 


is. 
ID 


UUbl23 


Caps & Gowns Rental 


tl 4^ft 


$000 


c 
3 


ID 


AbU040 


Kouie 0 junction 


t1 AAA 
♦1.444 


CO iai 


c 
D 


17 

17 


AOP10C 


Congress Street Mug 0 Muffin 


C1 j*j10 

$1,443 


ci nee 
$1 ,200 


D 


4 □ 


rvrirxoii 
□□□333 


waterwono warenouse oaies 


t4 AAA 
$1,411 


C1 fi1A 

$1,810 


0 


19 


ODD 123 


Clancy's Bar & Bistro 


$1,406 


cone 

$806 


0 


20 


ABC347 


North Branch Amoco 


$1,384 


$1,150 


c 
0 


21 


DDC123 


Rnetine Fitness 


$1,348 


$770 


5 


22 


DDD111 


0 Malle/s General Store 


$1,341 


$1,849 


5 


OO 

23 


nnoioo 
UU31Z3 


no. Magnolia Mugn Muinn 


$1,187 


$485 


c 

5 


*%A 

Z4 


UASH 2 


Anuuimn \Aik'.t4iiArs*i rtnllnnnnn 

American wninwino Deliveries 


$1,124 


$666 




OR 


00000* 

□ddZOh 


uraQiees Man 


$1,121 


CO OOI 

$2,291 


c 
0 




nnoioo. 

UUUllO 


LaKeviiie uonvenuon uenier 


tl ftOQ 
$1.1/90 


C.71C 
$/10 


0 






pout norsemen noiei 


C1 ACO 

$1.U53 


4170 
$1 \l 


0 


OA 
£0 


A A AOVV7 


jimson weeo raixway 


$U.91U 


<o ono 
$2 f oUo 


0 


00 




CMtiliam ft. ^Vt 1 

oouinem uoai & mi 


$u.yuo 


$/4 


O 

2 


in 


rbnJ444 


224 Acoon raiace 


$0,888 


$2,617 


5 


31 


AD/* 9.4 O 

ABC048 


OIaLIa Am hah 

oIomo Amoco 


$0,836 


C1 OA 

$184 


c 

0 


10 

02 


UUrl23 


Santarpio's Pizza 


$0,786 


Cl A A 

$141 


0 


30 


□dgioaoo 


uirvia s uui & kaxi\ 


CA 7C1 

$0,763 


C1C0 

$168 


0 


04 


rw1JlZ4 


i iger wooos t>oir s ut> 


CA 74Q 

$U.74o 


$44/ 


0 


00 


nn 1100. 
UUJ1Z3 


ComelTs Cayuga Spa 


Ca C70 


$230 


c 
0 


00 


DrVDin£4 


enron v^orp. 


CA CCO 

$u.oo^ 


C1R1 

$lOO 


O 


Or 


nnnooo 


LanuiOCKca MTnuCO 


CA CCQ 


CO J A R 
#£, f 40 


o 
0 


00 


AAAfiADP 

AAAoAdo 


riggiy wiggiy ff2o 


ca Citn 
$0,649 


$797 


0 


39 


ABC345 


state otreet dozens Man 


$0,623 


$893 


5 


40 


BFVB11125 


Small Works Coop. 


$0,586 


$243 


5 


41 


DDL 123 


CBS Broadcasting 


$0,564 


$141 


5 


42 


PBS 12060 


Daytona Beach Carport 


$0,543 


$333 


1 


43 


FGHJ100 


Cap & Cork Beer & Wine 


$0,504 


$43 


5 


A A 

44 


UUK120 


nOtStUTT UUD mC 


$0,494 


$176 


5 


45 


DDN123 


Dual Pipes Auto Parts 


$0,475 


$297 


5 


46 


DDK123 


Mandela Market 


$0,475 


$247 


5 


47 


BBB111 


Alabama Mall 


$0,453 


$926 


1 


43 


COIM676 


American Supermarket 


$0,437 


$695 


5 


49 


DDM123 


Billy Bob's Beer Emporium 


$0,427 


$274 


5 


50 


BFVB11127 


Profitable Supermarket, Inc. 


$0,418 


$226 


5 
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ATM MONTHLY PROFIT PER TOTAL TXN 



Page 1 of 4 



From Highest Rate to Lowest - Accounting for the last 6 months considered 



m 

v - 

o 

m 

t at 

Cl 

19 
W 

rn. 

r 

IT 
b 





Terminal ID j 


Location 


4vg Profit/ 
Total Txn 


Avg 
Profit/Mo 


# Recent Mos 
Included 


1 


FGHJ999 


Second Ave. Food & Drug 


$4,950 


$7,240 


5 


2 


FGHJ654 


Jeanine's Beauty Parlor 


$4,683 


$1,747 


5 


3 I 


*PM890 i 


3olden Ags Supermart 


$3,399 


$2 ( 292 


5 


4 


FATM4333 


Wegaplex Movie Theatre 


$2,801 


$386 


5 


5 


FATM21115 I 


Waterfront View Cafe' 


$2,800 


$335 


5 


6 


FATM3444 


M&THdqtrs 


$2,329 


$63 


5 


7 J 


\AA3XYZ 


Jimson Weed Parkway 


$1,662 


$2,803 


5 


8 [i 


*BC123 


RiverGlen MiniMart 


$1,557 


$1,353 


5 


9 


PBS12069 


Claudio's Clam House 


$1,401 


$548 


1 


10 


PBS12068 


Peters Deft & Grocery 


$1,356 


$730 


2 


11 


PBS12011 


Henriettas Deli & Grocery 


$1,321 


$339 


5 


12 


*BC 124 


Eddie's Mobil 


$1,308 


$2,538 


5 


13 


DDA123 


Healthway Motor Inn 


$1,280 


$980 


5 


14 


BFVB11125 


Small Works Coop. 


$1,214 


$243 


5 


15 


FATM7777 


Poland Springs Corp. 


$1,154 


$50 


5 


16 


ABC128 


Stop & Shop 


$1,088 


$1,566 


5 


17 


DDD333 


Waterworid Warehouse Sales 


$1,079 


$1,810 


5 


18 


ABC346 


Route 8 Junction 


$1,073 


$2,343 


5 


19 


DDD123 


Clancy's Bar & Bistro 


$1,047 


$806 


5 


20 


ABC347 


North Branch Amoco 


$1,034 


$1,150 


5 


21 


ABC127 


Howard Johnson 


$1,016 


$1,000 


5 


22 


ABC125 


Congress Street Mug O Muffin 


$1,006 


$1,266 


5 


23 


DDD111 


O'Malle/s General Store 


$1,005 


$1,849 


5 


24 


ABC126 


Kittery Atlantic Mall 


$0,983 


$1,448 


5 


25 


DDG123 


Four Horsemen Hotel 


$0,962 


$172 


5 


26 


DDC123 


Fmeline Fitness 


$0,925 


$770 


5 


27 


PBS12029 


Olivia's Cut & Curt 


$0,895 


$168 


5 


28 


DDE123 


Caps & Gowns Rental 


$0,889 


$865 


5 


29 


DDB123 


No. Magnolia Mug'n'Muffin 


$0,889 


$485 


5 


30 


BFVB11127 


Profitable Supermarket, Inc. 


$0,824 


$226 


5 


31 


PBS12038 


Southern Coal & Oil 


$0,812 


$74 


2 I 


32 


DD0123 


Lakeville Convention Center 


$0,808 


$716 


5 


33 


FATM4321 


Petrone's Pizza Parlor 


$0,767 


$106 


5 


34 


BBB234 


Bradlees Mall 


$0,731 


$2,291 


5 


35 


FGHJ444 


224 Action Palace 


$0,722 


$2,617 


5 


36 


ABC348 


SloMo Amoco 


$0,641 


$184 


5 


37 


DDP123 


Santarpio's Pizza 


$0,620 


$141 


5 


38 


FATM3333 


Handy Dandy Quik Stop 


$0,597 


$55 


5 


39 


FATM5555 


Peabody Bank & Trust 


$0,570 


$64 


5 


40 


DDD222 


Landlocked Amoco 


$0,568 


$2,746 


3 


41 


FGHJ124 


Tiger Woods GoJf&CC 


$0,565 


$447 


5 


42 


FATM3222 


Nations Bank #13 


$0,520 


$81 


5 


43 


DDJ123 


Cornell's Cayuga Spa 


$0,511 


$236 


5 


44 


BFVB11124 


Enron Corp. 


$0,496 


$183 


5 


45 


CASH 2 


American Whirlwind Deliveries 


$0,458 


$666 


5 


46 


FATM21113 


Handy House Market 


$0,443 


$74 


5 


47 


FATM6666 


Nations Bank #22 


$0,421 


$67 


5 


48 


FATM21117 


Gateway Gardens 


$0,411 


$98 


5 


49 


FATM9999 


National Express Col. 


$0,404 


$84 


5 


50 


PBS12060 


Daytona Beach Carport 


$0,402 


$333 


1 
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ATM MONTHLY INTEREST PER SURCHARGE TXN 



* From Highest Rate to Lowest - Accounting for the last 6 months considered 







terminal ID 1 


location 


Avg Interest/ 
Surchg Txn 


# Recent Mos 
Included 

^ ! 




1 P 


►BS12020 F 


ted Ripe Faiitstand 


$57,460 


5 




2 F 


>BS12037 F 


: riendly Deli & Grocery 


$14,326 


5 




3 F 


•BS12035 E 


Jertie's Card & Gift Shop 


$11,457 


5 




4 F 


>BS12030 E 


ielts Landing Marina 


$4,015 


5 




5 F 


>BS12031 / 


VBC Liquor Mart 


$3,979 


5 


— 


6 F 


'BS12033 I 


jghthouse Savings & Loan 


$3,820 


5 




7 F 


'BS12032 / 


\BC Autobody 


$3,657 


5 




8 F 


'BS12036 ) 


(ewpie Superette 


$2,569 


5 


— 


9 F 


>BS12018 1 


Half Nelson Wrestling Emporium 


$2,382 


5 




10 F 


>BS12019 1 


\&P Hardware 


$1,910 


5 




11 F 


'BS12017 I 


man Organdonor 


$1,492 


5 




12 F 


>BS12034 I 


Premium Supermarket 


$1,487 


5 




13 f 


'BS12023 I 


Mother Hubbards Cookie Co. 


$1,310 


5 




14 I 


'BS12011 


Henriettas Deli & Grocery 


$1,177 


5 




15 I 


'BS12028 


Cost Wise Superette 


$0,661 


5 




16 < 


DASH 2 


American Whirlwind Deliveries 


$0,598 


5 1 




17 


PBS12010 


Greenway Mall 


$0,486 


5 


ft 


18 


FGHJ124 


Tiger Woods Gdf&CC 


$0,464 


5 


m 


19 


FGHJ2346 


AH American Motor Park 


$0,433 


5 


\n 


20 


AAA5ABC 


Long Island Plaza 


$0,383 


5 


W 


21 


C01M2468 


Anxco Drugs 


$0,279 


5 


*3. 


22 


AAA7ABC 


Tricky Dick's Spa 


$0,276 


5 


(5 


23 


CASH 13 


Shell Rsh Market 


$0,272 


5 


m 


24 


AAA1XYZ 


Franks Hot Dog Emporium 


$0,264 


5 




25 


FGHJ105 


Fogart/s Skating Rink 


$0,234 


5 




26 


AAA6ABC 


PigglyWiggly#26 


$0,233 


5 


ru 


27 


ABC348 


SI0M0 Amoco 


$0,221 


5 




23 


COIM8642 


Delicious Deli 


$0,216 


5 


iff 


29 


FATM1333 


Fairfield Food Square 


$0,203 


5 




30 


C01M6789 


Stop & Save Supermarket 


$0,193 


5 




31 


COIM678 


American Supermarket 


$0,189 


5 




32 


PBS12064 


Bare Essence 


$0,183 


1 




33 


ABC345 


State Street Citizens Mall 


$0,166 


5 




34 


COIM8765 


Riteway Hardware 


$0,163 






35 


PBS12062 


HeartSpade Club 


$0,161 


1 




36 


FGHJ2345 


All American Intn'tl Mail 


$0,155 


— *- — i 






FGHJ221 


Little Armenia Grocery 


$0,141 


5 




38 


FGHJ103 


Seafood Deli 


$0,139 


5 




39 


FGHJ109 


Save* Shop Supermart 


$0,134 


5 




40 


FGHJ123 


Betty's Coffee Shop 


$0,132 


5 




41 


RPM321 


8th Ave Groceria & Trattoria 


$0,129 


5 




42 


FGHJ108 


Brookline Booksmith 


$0,126 


5 




43 


FGHJ888 


Addsup Delli 


$0,126 


5 




44 


FGHJ201 


One and Only Hairstylists 


$0,120 


5 




45 


RPM777 


The Lunch Break 


$0,117 


5 




46 


RPM112 


Apple/Orange World 


$0,116 


5 




47 


FGHJ111 


Newsweek Corp. 


$0,115 


5 




48 


FGHJ333 


Biackstone Superstore 


$0,114 


5 




49 


RPM246 


HealthMart 


$0,113 


5 




50 


RPM333 


Hank's Truck Stop 


$0,113 


5 
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ATM MONTHLY ARM CAR EXPENSE PER SURCHG TXN 



5 From Highest Rate to Lowest - Accounting for the last 6 months considered 



1 


tan* 


Terminal ID 


't 


Motion 


AvgArm Car 
Expense/ Surchg Txn 


# Recent Mos 
Included 






1 


"GHJ100 


;Cap & Cork Beer & Wine 


$0,699 


5 






2 


'BS12064 


:Bare Essence 


$0,824 


1 






3 


3 BS12028 


.Cost Wise Superette 


$0,744 


5 






4 


3 BS120OO 


Mew City 


$0,736 


5 






5 i 


WV1XYZ 


JFranks Hot Dog Emporium 


$0,478 


5 






6 


FATM1333 


(Fairfield Food Square 


$0,478 


5 




: * 


FGHJ101 


(Mickey Mouse Food & Spirits 


$0,400 


5 




! 8 


COIM2468 


Anxco Drugs 


$0,399 


5 






Q 


PBS12002 


(Jack's Stationary 


$0,397 


5 






lU 


FGHJ124 


Xinpr Woods Golf & CC 


$0,386 


5 






n 


PBS12010 


ifirpwiwav Mall 


$0,373 


5 


1 


- 


\i 


PBS12001 


**?rhulte Ponv Exoress 


$0,365 


5 


i 




10 


AAA5ABC 


ILong Island Plaza 


$0,337 


5 


i 




H Jl 
1* 


ABC348 


iSlnMo Amoco 


$0,316 


5 






ID 


COIM8642 


'Delicious Deli 


$0,313 


5 




... 


ID 


PBS12058 


iNeedienose Raceway 


$0298 


1 


i 




17 


PBS12063 


JHeart Throb Club 


$0,296 


1 


1 






PBS12008 


jParkway Groceria Restaurant 


$0,288 


5 




' fit 


1Q 


PBS12062 


HeartSoade Club 


$0,264 


1 


i 


SB- 

s. : c 




PBS12003 


iPidcnPav Consolidated 


$0,271 


5 | 


01 

L\ 


C01M8765 


'Ritpwav Hardware 


$0,264 


5 I 


* fc 1 


00 


PBS12060 


iDavtona Beach Caroort 


$0,245 


1 | 




CO 


FGHJ2346 


All American Motor Park 


$0,240 


5 i 


£ re 


OA 


FGHJ2345 


: AJI American Intntl Mall 


$0,239 


s i 


■ fs 




FGHJ105 


iFogart/s Skating Rink 


$0,234 


5 I 






DDB123 


jNo. Magnolia Mug'n'Muffin 


$0,196 


5 I 


?t 5 


27 


FGHJ107 


,Salty Sam's Bait Shop 


$0,194 


5 ! 


u 

c 


28 


COIM6789 


'Stop & Save Supermarket 


$0,193 


5 I 




oq 


AAA7ABC 


rTricky Dick's Spa 


$0,190 


5 I 






COIM678 


! American Supermarket 


$0,185 


5 1 




01 


FGHJ109 


SSave'n Shop Supermart 


$0,180 


5 1 






CASH 12 


iDedham Country & Polo Club 


$0,175 


5 ! 




33 


RPM112 


lAppIe/Orange World 


$0,164 


5 i 




34 


PBS12066 


■Polar Mart 


$0,160 


i , 




35 


AAA6ABC 


iPiggly Wtggiy#26 


$0,153 


i . 




36 


RPM246 


'Health Mart 


$0,147 


5 : 




37 


BFVB125 




Harlequins Brew Pub 


$0,140 


5 j 




38 


DDA123 


iHeattriway Motor Inn 


$0,140 


5 : 




39 


DD0123 


iLakeville Convention Center 


$0,135 


5 ! 
— ( 




40 


DDC123 


.Fineline Fitness 


$0,135 


5 i 




41 


DDD123 


'Clancy's Bar & Bistro 


$0,131 


=1=1 




42 


ABC345 


State Street Citizens Mall 


$0,129 






43 


ABC127 


Howard Johnson 


$0,129 


5 




44 


FGHJ103 


'Seafood Deli 


$0,128 


5 




45 


DDE123 




Caps & Gowns Rental 


$0,124 


5 




46 


ABC123 


iRiverGlen MiniMart 


$0,123 


5 




47 


FGHJ108 




Brookline Booksmith 


$0,119 


5 




48 


RPM321 




8th Ave Groceria & Trattoria 


$0,118 


5 




49 


FGHJ111 




Newsweek Corp. 


$0,114 


5 




50 


FATM21120 




Green Grocer MaxiMart 


$0,109 


5 
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ATM MONTHLY COMPOSITE REPORT 



08/15/2000 
Page I of 2 



July, 2000 
Monthly Totals: 



Terminal ID:iW™L 



I Locatian d Ha tom\ Foods Circus 



! Source! W/D 

i Txns 

i 1 


Bal Tfr! Dep Dny 

Inqs Txns. Txnsi Txns 

i — li ; 1 


Total 
Txns 


W/DAmt 


Srchg 
Txns 


Srchg 
Arm 


Intchg 
Txns 


Intchg 
Amt 


Jams 


Cash 
Loads 


IstLlI 
n! 


| Onfi/e:| 1892 


55| l[ o; 160 


2114 


$115,718 


1875 


$3,271.00 


2100 


,008.00 


0 


8 


H 


j Processor^ 0 


0! 0 0 


0 


$0 


0 


$0.00 


0 


$0.00 


0 


0 





Dally Transaction Totals: 



Settlement 
Date 


Activity 
Date 


W/D 
Txns 


Bal 
Inqs 


Tfr 
Txns 


Dep 
Txns 


Dny 
Txns 


Toll 
Txns 


W/DAmt 


Srchg 
Txns 


Srchg 
Amt 


Intchg 

Txns^ 


Intchg 
Amt 


Jams 


7/1/00 


6/30/00 


33 


0 


0 


0 


0 


33 


$2,220 


33 


$57.75 


33 


$15.92 


0 


7/1/00 


7/1/00 


11 


11 o 


3 


3 


15 


$800 


10 


$17.50 


15 


{8.34 


0 


7/2/D0 


7/2/00 


15 


0 


0 


1 


1 


16 


$1,160 


15 


$26.25 


16 


$7.63 


0 


7/2/00 


7/1/00 


19 


1 


0 


5 


5 


25 


$1,000 


17 


$2975 


25 


$1249 


0 


7/3/00 


7/3/00 


16 


1 


0 


2 


2 


21 


$940 


17 


$29.75 


21 


$10.96 


0 


7/3/00 


7/2/00 


2 


0 


0 


0 


0 


2 


$140 


2 


$3.50 


2 


$095 


0 


7/4/0O 


7/3/00 


16 


0 


0 


4 


4 


20 


$1,340 


16 


$28.00 


20 


$8.67 


0 


7/4/00 


7/4/00 


7 


0 


0 


0 


0 


7 


$500 


6 


$10.50 


7 


$5.21 


0 


7/5/00 


7/5/00 


47 


1 


o 


2 


2 


50 


$2,300 


46 


$80.50 


50 


$25.03 


0 


7/5/00 


7/4/00 


11 


0 


0 


3 




14 


$660 


11 


$19.25 


14 


$607 


o 


7/6/00 


7/5/00 


24 


0 


0 


o 


o 


24 


$1,560 


24 


$42.00 


24 


$11.49 


o 


7/6/00 


7/6/00 


44 


3 


0 


1 


1 


48 


$2,680 


44 


$77.00 


48 


$22.08 


o 


7/7/00 


7/7/00 


57 


2 


0 


2 


2 


61 


$3,460 


56 


$98.00 


61 


$29.96 


0 


7/7/00 


7/6/00 


44 


1 


0 


6 


6 


51 


$2,920 


43 


$75,25 


51 


$24.30 


o" 


7/8/00 


7/8/00 


16 


0 


0 


1 


1 


17 


$900 


16 


$28.00 


17 


$7.66 


°! 


7/8/00 


7/7/00 


32 


2 


1 


3 


3 


38 


$1,980 


32 


$56.00 


38 


$16.13 


°l 


7/9/00 


7/9/00 


7 


0 


0 


3 


3 


10 


$520 


6 


$10.50 


10 


$4.04 




7/9/00 


7/8/00 


20 


0 


0 


0 


0 


20 


$1,340 


19 


$33.25 


20 


$11.68 


i 


7/10/00 


7/10/00 


39 


1j 0 


7 


7 


47 


$2,000 


39 


$68.25 


41 


$1936 


01 


7/10/00 


7/9/00 


7 


oj 0 


0 


0 


7 


$440 


6 


$10.50 


7 


$503 




7/11/00 


7/10/00 


23 


3 


0 


2 


2 


28 


$1,420 


23 


$40.25 


28 


$1218 




7/11/00 


7/11/00 


50 


2 


0 


6 


6 


58 


$2,480 


49 


$85.75 


58 


$27.80 


01 


7/12/00 


7/11/00 


21 


0 


0 


6 


6 


27 


$1,440 


21 


$36.75 


27 


$1060 




7/12/00 


7/12/00 


51 


1 


0 


8 


8 


62 


$2,900 


50 


$84.00 


61 


$31.28 




7/13/00 


7/12/00 


37 


0 


0 


3 


3 


40 


$2,040 


37 


$64.75 


40 


$18 23 




7/13^)0 


7/13/00 


35 


1 


0 


6 


6 


42 


$1,720 


34 


$59.50 


42 


$18.54 


La 


7/14/00 


7/13/00 


39 


1 


0 


3 


3 


43 


$2,600 


39 


$68.25 


42 


$1915 




7/14/00 


7/14/00 


63 


0j 0 


5 


5 


68 


$3,840 


62 


$108.50 


68 


$31 18 


oj 


7/15/00 


7/15/00 


12 


0 


0 


0 


0 


12 


$880 


12 


$21.00 


12 


$602! Of 


7/15/00 


7/14/00 


41 


3 


0 


2 


2 


46 


$2,860 


40 


$70.00 


46 


$22.84 j 0: 


7/16/00 


7/16/00 


5 


°l °! 


3 


3 


8 


$300 


5 


$8.75 


6 


$3 20 | 0i 


7/16/00 


7/15/00 


23 


0| o 


2 


2 


25 


$2,020 


23 


$40.25 


25 


$1124 1 0| 


7/17/00 


7/18/00 


4 


0 


0 


O 


0 


4 


$320 


4 


$7.00 


4 


$1 95 ' 0! 


7/17/00 


7/17/00 


46 


2 


0 


Oj 


o 


48 


$2,720 


46 


$80.50 


48 


$2267 j 0i 


7/18/00 


7/17/00 


27 


1 


0 


2 


2 


30 


$1,680 


27 


$47.25 


30 


$13,55 ; oj 


7/18/00 


7/18/00 


49 


3 


0 


1 


1 


53 


$2,480 


48 


$8400 


53 


$26 74 | 0| 


7/19/00 


7/ WOO 


34 


3 


0 


Z 


2 


39 


$2,060 


33 


$57.75 


39 


$1914 i 0i 


7/19/00 


7/19/00 


53 


-4—3 


4 


4 


59 


$3,000 


50 


$87.50 


59 


$2926 ; 0; 


7/20/00 


7/19/00 


40 


1 0 


2 


2 


43 


$2,500 


40 


$70 00 


43 


$2006 i 0i 


7/20/00 


7/20/00 


39 


4| 0 


10 


10 


53 


$2,360 


39 


$68.25 


51 


$23.57 j 0| 


7/21/00 


7/21/00 


57 


2| 0 


2 


2 


61 


$3,680 


57 


$99 75 


61} $30 37 \ 0| 


7/21/00 


7/20/00 


42 


2) 0 


0 


0 


44 


$3,020 


42 


$73.50 


44| $20.68 


0 


7/22/00 


7/21/00 


26 


o| 0 


2 


2 


28 


$1,840 


26 


$45.50 


28| $13.22 


0 


7/22/00 


7/22/00 


13 


0| 0 


0 


0 


13 


$800 


13 


$22.75 


131 $8.04 j 0 


7/23/00 


7/22/00 


24 


l| 0 


1 


1 


28 


$1,378 


26 


$4200 


2S| $13 02 


0 


7/23/00 


7/23/00 


14 


0| 0 


1 


1 


15 


$860 


14 


$24.50 


id $7.08 




7/24/00 


7/23/00 


10 


0 0 


0 


0 


10 


$460 


10 


$17.50 


10 $4,78 


=1 


7/24/00 


7/24/00 


55 




4 


4 


60 


$3,540 


55 


$96 25 


58 $29 83 




7/25/00 


7/25/00 


69 




2 


2 


73 


$4,200 


69 


$120 75 


73| $34 31 


0 


7/25/00 


7/24/00 


25 


01 0 


2 


2 


27 


$1,480 


25 


$4375 


27] $13.08 


0 


7/26/00 


7/25/0O 


27 


o| 0 


2 


2 


29 


$1,420 


27 


$47.25 | 29| $1375 


0 



25 



ATM MONTHLY COMPOSITE REPORT 



0M3/JWU 

Page 2 of 2 



July, 2000 



m 
a 

■m 

in 

iff 

b £ 

(0 

m 

3 



in 
ti 



Terminal ID: 



BBB135 



f./i/-<itffl H .- |Na'"ra | Fo^ cirous 



7f26/DQ 


7/26/00 


48 


0 


0 


7 


7 


55 


$2,940 


48 


$84.00 


55 


$27.20 


A 
U 


7/27/00 


7/27/00 


50 


2 


0 


6 


6 


58 


$2,840 


50 


$87.50 


58 


$26.00 


0 


7/27/00 


7/26/00 


31 


2 


0 


2 


2 


35 


$2,300 


31 


$54.25 


35 


$16.19 


U 


7/28/00 


7/27/00 


42 


0 


0 


3 


3 


45 


$2,600 


42 


$73.50 


45 


$23.35 


0 


7/28/00 


7/28/00 


55 


0 


0 


5 


5 


cn 
OU 


Ton 


*K 
w 


$96.25 


60 


$31.06 


0 


7/29/00 


7/28/00 


43 


0 


0 


2 


2 


45 


$2,820 


43 


$75.25 


45 


$21.37 


0 


7/29/00 


7/29/00 


15 


0 


0 


0 


0 


15 


$940 


15 


$28.25 


15 


$7.32 


0 


7/30/00 


7/30/00 


17 


2 


0 


3 


3 


24 


$1,080 


19 


$29.75 


24 


$10.36 


0 


7/30/00 


7/23/00 


16 


0 


0 


1 


1 


17 


$1,020 


16 


$28.00 


17 


$7.98 


0 


7/31/00 


7/31/00 


49 


1 


0 


5 


5 


55 


$3,040 


49 


$85.75 


53 


$24.92 


0 


7/31/00 


7/30/00 


3 


0 


0 


0 


0 


3 


$140 


3 


$5.25 


3 


$1.50 


0 


TOTALS: 




1892 


55 


1 


160 


160 


2114 


$115,718 


1875 


$3,270.75 


2100 


1,007.59 


0 



Agreement Unas: 
. Chg Chg 
Type Code 

Inc CshCost 



Prime 



Inc Cshlnsur 
Inc CshLoad 



tnc FrstUne 



Once 
Once 
Once 



tnc JnteiChg 



WdlTxn Daily .46 



Inc mm 
Inc iNetSpnsr 



Once 
WcflTxn 



Inc .Procssng 



Inc TxnSrchg 



Exp CshCost 



Exp ICshlnsur 



Exp CshLoad 



Exp iMaint 
Exp NetSpnsr 



Exp PvmerFee 



Exp l Ownerfee 



Exp -Procssng 



Freq Equation 

"Daily " +1% 



Partner Name 



ATM Consortium 



Cash? Phne? 



Monthly 33 
'Load 50 
"Monthly 50 



ATM Consultants 
ATM Consultants 



ATM Consultants 



RBSA 



WdTTxn 



Monthly 65 
Dally .02 
*Dai»y" "15~ 



ATM Consultants 
AIM Consultants 
ATM Consultants 



WdTTxn 
Prime 



Dafly 1.75 
OaSy +1% 



RBSA 

Chatham Bank & trust 



Once 



Once 



Monthly 10 
"Load 50*' 



Chatham Bank & Trust 
Provident Armored Car Co. 



Once 
WdTTxn 



Monthly 60 
'Daily .02 



ATM Continental Tech 
Chatham Bank & Trust 



WdTTxn 



WdTTxn 



•Dally .15 
"Daily 1.75" 



ATM Consortium 
ATM Consultants 



WdTTxn Daily .15 



RBSA 



26 



ACCOUNTING TERMS REPORTS 



27 



ATM AGREEMENT TERMS REPORT 



08/15/2000 
Page 1 of 106 



Terminal ID: 
ATMSerialNo: 
Status: 



FATM22118 



5113152 



Active 



Triton /9600 



LocationName: 
Address: 
Address!: 



Sears Mobil Homes 



225 Lakeland Cirde. 



Hamilton, NY 13364 



Line 

... 

1 


Chg Chg Base 
Type Code j 

Inc TxnSrchg jWdlTxn 


Freq Equation 

Daily 1.50 


Partner Name Cash? Phne? 

KooA 


Date 
Start 

4/17/98 


Date ! 
End ; 

4/15703 j 


~2 


Inc InterChg 


WdlTxn 


Daily .46 


RBSA 


4/17/98 


4/15/03 i 


3 


Exp CshCost 


Prime 


Daily +2% 


RBSA 


'4/17/98 ' 


~4/i5/Q3~i 


4 


Exp Cshlnsur |Once 


Monthly 28 


RBSA 


4/17/98 


4/15/03 j 


5 


Exp CshLoad [Once 


Load 75 


RBSA 


4/17/98 


4/15/03 i 


6 


Exp FrstUne 


Once 


Monthly 75 


RBSA 


4/17/98 


4/15/03 


7 


Exp Matnt 


Once 


Monthly 65 


Southern Belle Vending 


4/17/98 ! 4/15/03 
i i 


s 


Exp Procssng 


WdlTxn 


DaOy .12 


RBSA 


4/17/98 


4/15/03 j 
4/15703 j 


10 


Exp OwnerFee 


Wdrfxn 


"Daily 1.50 


World-wide Money Providers 


~4/17/98 


11 


Exp Ownerfee 


WdlTxn 


Daily .25 


World-wide Money Providers 


4/17/98 


4/15/03 ! 


12 


Exp Commisn 


WdlTxn 


Cafl .05 


ATMABC 


4/17/98 


4/15/03 ! 


" 23 


Inc CshCost 


Prime 


Dairy Prime+2% 


Worldwide Money Providers 


4/17/98 


4/15703 j 




Inc Cshlnsur 


Once 


"Monthly 28 


World-wide Money Providers 


4/17/98 


4/15/03*] 




Inc CshLoad 


Once 


Load 75 


World-wide Money Providers 


4/17/98 


4/15/03 ; 


U 26 


Inc FrstUne 


Once 


Monthly 75 


World-wide Money Providers 


4/17/98 


4/15/03 ! 




Inc NetAcces 


Once 


Monthly 50 


World-wide Money Providers 


4/17/98 


4/15/03 ' 


*~3f ' 
n 


Inc MgmtFee 


Once 


Monthly 50 


World-wide Money Providers 


" 4/17/98* 


4/15703 



in 

m 



Terminal ID: 
ATMSerialNo: 
Status: 



FATM22119 



5113143 



Active 



Triton /96Q0 



LocationName: 
Address: 
Address2: 



Hilton Head SuperMart 



444 Hilton Head Comer 



Hattiesburg.SC 99875 



Une 


"Chg 


'Chg 


Base 


Freq 


Equation 


Partner Name 


Cash? Phne? 


bate 


Date 1 




Type Code 










Start 


End 1 


1 


Inc 


TxnSrchg 


WdlTxn Dairy 


150 


RBSA 




4/22/98 


4/20/03 { 




"7nc~ 


InterChg 


WaTTxn 


Dairy 


.46 


RBSA 




' 4/22/98 


4/20/03 ! 


3 


Exp 


CshCost 


Prime 


Daily 


+2% 


RBSA 




4/22/98 


4/20703 i 


4 


' Exp" 


Cshlnsur 


Once 


Monthly 2B 


RBSA 




4/22/98 


4/20703 | 


5 


Exp 


CshLoad 


Once 


Load 


75 


RBSA 




4/22/98 


4/20703 ' 

1 


"T 


Exp 


FrstLine 


Once 


Monthly 75 


*RBSA 




4/22/98 


4/20703 


7 


Exp 


Maint 


Once 


Monthly 65 


Southern Belle Vending 




4/22/98 


4/20/03 


"T 


"Exp 


Procssng 


WdlTxn 


'Daily 


.12 


RBSA 




4/22/98 


4/20/03 j 


10 


Exp 


OwnerFee 


WdfTxn 


Daily 


1.50 


World-wide Money Providers 




4/22/98 


4/20/03 ; 


""ii" 


""Exp 


OwnerFee 


Wdfrin 


Daily 


.25* 


World-wide Money Providers 




4/22/98 


4/20/03 ; 


12 


Exp 


Commisn 


WdTTxn 


Daily 


.05 


ATMABC 




4/22/98 


* 400/63*": 


23 


Inc 


CshCost 


Prime 


Dairy ' 


+2% 


World-wide Money Providers 




4/22/98 


4/20/03 1 


24 


Inc 


Cshlnsur 


Once 


Monthly 28 


World-wide Money Providers 




~ 4/22/98 


4/20/03 | 


25 


inc 


CshLoad 


Once 


Load 


75 


World-wide Money Providers 




4/22/98 


4/20/03 ' 


26 


Inc 


FrsLine 


Once 


Monthly 75 


World-wide Money Providers 




4/22/98 


4/20703 > 
1 


~*30 


Inc 


NetAcces 


Once 


'Monthly 50 


World-wide Money Providers 




4/22/98 


4/20703 1 


31 


Inc 


MgmtFee 


Once 


Monthly 50 


World-wide Money Providers 




4/22/98 


4/20/03 | 



28 



ATM AGREEMENT TERMS - EXPIRED 



Page 1 of 1 



Terminal 


Location 


Date 


Date 


Line 


Chg 


Chg 


Base 


_ 

Freq 


Equation 


m 




Start 


F.nH 




TvnP 


Code 










AAA9ABC 


Ricky's Deli and Smoke 


11/1/98 


1/31/00 


8 


Exp 


Procssng 


WdlTxn 


Daily 


.15 




AAA9ABC 


Ricky's Deli and Smoke 


11/1/98 


12/31/99 


3 


Exp 


CshCost 


Prime 


Daily 


+2% 




DDD222 


Landlocked Amoco 


5/1/00 


4/30/00 


10 


Inc 


TxnSrchg 


WdlTxn 


Daily 


1.25 





ft 

m 

[ri 

^ A. 



in 

13 



29 



ATM AGREEMENT TERMS - FUTURE 



08/25/2000 
Page 1 of 1 



•Terminal Location 



Date Date Line Chg Chg Base 



Freq Equation 



AAA1XYZ 


Franks Hot Dog Emporium 


9/1/00 


1331/00 


12 


Inc 


AdvScm 


Once 


Monthly 


$15 


AAA1XYZ 


Franks Hot Dog Emporium 


9/1/00 


12/31/00 


11 


Inc 


AdvWrap 


Once 


Monthly 


$25 


AAA1XYZ 


Franks Hot Dog Emporium 


9/1/00 


12/31/00 


10 


Inc 


AdvRecpt 


Once 


Monthly 


$10 


AAA1XYZ 


Franks Hot Dog Emporium 


9/8/00 


9/7/00 


4 


Exp 


Cshfnsur 


Once 


Monthly 


50 



a 




r- 



11 



3> 



30 



PARTNER AGREEMENT TERMS REPORT 



OS/15/2000 
Page 1 of 10 



m 

w 
w 
m 

» 



m 

iff 



Partnen |ATM Consultants 
Contact: 



Ralph Smartly 



Address; 
Address2: 
City, State, Zip: 



56 Lessley Ave 



Nyack, NY 12579 



Terminal ID 



' Line Partner !chg 
' Chg Type fcode 



Base 'Freq Equation Cash? 



Phne? 1 Date 
; Start 



Date 
End 



AAA8ABC 


| 10 ' 


Inc 


OwnerFee WdlTxn iDafly 1.75 


' 1/1/00 


1/1/05 


AAA8ABC 


: 24 ; 


Exp 


Cshlnsur Once Monthly 33 


; 1/1/00 


1/1/05 


AAA8ABC 


j" 25 i 


&q> 


CshLoad Once [Load '50 


j I 1/1/00 


1/1/05 


AAA8ABC 




Exp 


Frsline Once Monthly 60 


J j 1/1/00 


1/1/05 


AAA8ABC 


i W i 


Exp 


Mailt" Once (Monthly ;65 


i ! 1/1/00 


1/1/05 " 


AAA8ABC* 


; is i 


Exp 


NetSpnsr "woWxn baiiy 02 . 


i : 1/1/60* 


1/1/05 


AAA8ABC 


i 28 i 


Exp 


Procssng WdlTxn jDaDy !.15 : 


i l 1/1/00 


1/1/05 



BBB123 


10 


Inc 


Ownerfee 


WdlTxn 


Daffy 


|1.75 I 


I 1/1/00 


1/1/05 


BBB123 


11 


Inc 


Ownerfee 


WdlTxn 


Daily 


15 ; 


! i/1/oo 


1/1/05 


BBB123 


23 


Exp 


CshCost 


Prime 


Daily 


+1% 


\ i/V/oo" 


1/1/05 


BBB123 


nr 


Exp 


Cshlnsur 


Once 


Monthly -33 


; 1/1/00 


1/1/05 • 


BB8123 


25 


Exp 


CshLoad 


Once 


Load 


'50 1 
i 


' 1/1/00 


1/1/05 ; 


BBB123 


V 


Exp 


Maint 


Once 


Monthly !65 < 


1/1/00 


1/1/05 


BBB123 


31 


Exp 


MgmtFee 


Once 


Monthly ;50 


\ 1/1/00 


1/1/05 


BBB123 


26" 


Exp 


NetSpnsr 


WdlTxn 


Daily 


,.02 j 


. 171/00 


1/1/05 ; 


BBB123 


28 


Exp 


Procssng 


WdlTxn 


Daily 




• 1/1/00 


1/1/05 ' 


BBB135 


[J? 


Inc 


Ownerfee 


WdTTxn 




•1.75 ■ ; 


1 1/1/00 


1/1/05"* 


BBB135 


24 


Exp" 


Cshlnsur 


Once 


Monthly *33 ' " 1 


! 1/1/00 " 


1/1/05 


BBB135 


25 


Exp 


CshLoad 


Once 


Load 


:50 


; 1/1/00 


1/1/05 


BBB135 


31 


Exp 


FrstUne 


Once 


Monthly &) . 


. 1/1/00 


; 1/1/05 t 


BBB135 


27 


Exp 


Maint 


Once 


Monthly :65 - 


* 1/1/00 


\ 1/1/05 


BBB135 


26 


Exp 


NetSpnsr 


WdlTxn 


Daily 


•02 


: 1/1/00 


1/1/05 <: 


BBB135 


1 28 


Exp 


Procssng 


WdlTxn 


Dairy 


:.15 ! 


j 1/1/00 


■ 1/1/05 



FATM111 


10 


Inc 


Ownerfee WdlTxn 


Dairy '1.75 


1 I 


1 


11/1/98 


: 10/31/03 


FATM111 


11 


inc 


Ownerfee JWdlTxn 


Dairy |15 




l 

i 


11/1/98* 


i 10/31/03 | 


FATMHf 


"23 


Exp" 


CshCost" 


Prime 


Dairy j+1% 


4-i 


i 

] 


11/1/98 


"' iar3i7o3"i 


FATM111 


24 


Exp • 


Cshlnsur 


Once 


Monthly i33 




1 


11/1/98 


; 10/31/03 , 


FATM111 


25 


Exp 


CshLoad 


Once 


Load bo 


1 i 




11/1/98 


1 10)31/03 


FATM111 


27 


Exp 


Maint 


Once 


Monthly 65 




11/1/98 


' 10/31/03 


FATM111 


31 


Exp 


MgmtFee 


Once 


Monthly '50 






11/1/98 


* 10/31AJ3 ' 


fatmTii 


"26 ' 


Exp 


NetSpnsr 


WdlTxn 


Dairy .02 




I 


11/1/98 


, 10/31/03 


FATM111 


28 


Exp 


Procssng 


"Wdirxn 


Daily 'n 




1 


2*00:00 AA/2OO:00Aft 


FATM333 




Inc 


SiteFee 


WdlTxn baily '1 75 






1/1/00 


, 1/1/05 


FATM333 


20 


Exp 


Maint 


Once 


Monthly ,65 


- 




1/1/00 


1/1/05 " 


fatmSS 


-IT 


7 Exp'"~ 


Procssng 


"WaTTxn" 


Daily * 13 






i/i/oiJ* 


"i/T/05~" 


FATM4321 


10 


Inc 


Ownerfee 


WdlTxn 


DaOy ;1 75 


: 

_ a. . J 




1/1/00 


1/1/05 


FATM4321 


24 


Exp 


Cshlnsur 


Once 


Monthly !33 







1/1/00 


1/1/05 


FATM4321 


25 


Exp 


CshLoad 


Once 


Load r 50 






1/1/00 


1/1/05" 


FATM4321 


31 


Exp 


CshMontr 


Once 


Monthly [50 


: 




1/1/00 


1/1/05 

i 


FATM4321 


27 


Exp 


Maint 


Once 


Monthly |b5 






1/1/00 


; 1/1/05 


FATM4321 


28 


Exp 


Procssng 


WdlTxn 


Daily . 15 






1/1/00 


1/1/05 


FATM4321~ ** 


28 


"Exp' 


Sponsor 


WdlTxn 


Daily !02 






1/1/00 


1 1/1/05 ~ 



FATM444 


10 


Inc 


Ownerfee 


WdlTxn 


Daily [i.75 | 




1/1/00 


1/1/05 


FATM444 


11 


Inc 


Ownerfee 


WdlTxn 


Darfy 1.15 






1/1/00 


i 1/1/05 


FATM444 


23 


Exp 


CshCost 


Prime 


Daily i+1% 






1/1/00 


1/1/05 


FATM444 


24 ' 


Exp 


Cshlnsur 


Once 


Monthly [33 






1/1/66 " 


1/i/05~ 


FATM444 


25 


Exp 


CshLoad 


Once 


Load ISO 
i 






1/1/00 


; 1/1/05 



31 



ACCOUNTING REPORTS 
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Terminal TD* 


AAA8ABC 


Location: 


123 Ave. D 




ATM Serial No: 


5514587 


Address: 


100 Ave. D 




Status: 


Active 


Address!: 






Vendor/Model: 


Triton/9600 


Citv. State. Zip: 


Boston, MA 02030 





July, 2000 



L/ne 


Chg \Chg 
Type \Code 


EntityName 


Amount j 

i 


1 


Inc JTxnSrchg 
Inc ilnteiOtg 


RBSA 


to ton 7C 


2 


RBSA 


51,627.02 


3 


Exp jCshCost 


.Chatham Bank & Trust 




4 


Exp 


Cshinsur 


Chatham Bank & Trust 


($25.00) 


5 


Exp ICshtoad 


Provident Armored Car Co. 


($/UU.UUJ 


6 


"Exp 


NstSpnsr 


'Chatham Bank & Trust 


($70.74) 


7 


Exp 


Malnt 


ATM Continental Tech 


($60.00) 


8 


Exp 


Procssng 


RBSA 


^ ****** *f*J 


10 


Exp 


Ownerfee ATM Consultants 


($6,189.75) 


11 


Exp [Ownsrfee ATM Consortium 


($530.55) 


23 


Inc 


CshCost 


ATM Consortium 


$536.59 


24 


Inc 


Cshinsur 


ATM Consultants 


$33.00 


25 


Inc 


CshUad" 


ATM Consultants 


$700.00 


26 


Inc 


NetSpnsr 


•ATM Consultants 


$70.74 


"zT 


Inc 


Maint 


ATM Consultants 


$65.00 


28 


Inc 


Procssng 


ATM Consultants 


$530.55 


I 31 ' 


Inc Frstline 


ATM Consultants 


$50.00 








Monthly Profit Contribution: 


$1,265.58 



-vi 

m 

-s 
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Partner: 
Contact: 



Chatham Bank & Trust 



Esaw Nuthen 



Period: 



August, 2000 



Phone: 
Fax: 
E-mail: 



627-336-8854 



Terminal ID 


Location 


Chg Chg 
Type Code 


Amount 


iW 


Terms 




AAA1XYZ 


Franks Hot Dog Emporium 


Inc CshCost 


$55.94 


3 


Processed 9 Daily Records 





AAA1XYZ 



germinal Total Income To You: 



$80.94 



AAA2ABC 

[AAA2ABC~ 

"AAA2ABC" 



Heartland 123 
Heartlarid"l23~ 
HeartendlS" 



Inc CshCost 
Inc Cshlnsur 
Inc CshLoad 



($84.98) 3 Processed 8 Daily Records 
$25.00 4 Once per month 
$0.00 " * 5 75 times 0 Cash Loads " *" 



i AAA2ABC 



Heartland 123 



Inc FrstUne 



$75.00 6 Once per month 



: AAA3XYZ 
AAA3XYZ 



(AAA5ABC 



Jimson Weed Parkway 



Terminal Total Income To You: 

' Inc CshCost 



$15.02 



$0.00 3 Processed 9 Daily Records 



Jimson Weed Parkway 



Inc Cshlnsur 



$25.00 4 Once per month 



\Terminal Total Income To You: 
"t^glSand Plaza" " ~^ inc^CshCost 



$25.00 

$«.or 



3 Processed 9 Daily Records 



!AAA5ABC 



Long Island Plaza Inc Cshlnsur 

\ferminal Total Income To You: 



$28.00 
$68.01 



4 Once per month 



m 
m 



AAA6ABC 



PigglyWlggly#26 



Inc CshCost 



$1 1 2.62 20 Processed 9 Daily Records 



Terminal Total Income To You: 



AAA7ABC 
'AAA7ABC 



Tricky Dick's Spa 



Inc .CshCost 



$112.62 

~ $151.98" 



3 Processed 9 Daily Records 



Tricky Dick's Spa 



j Inc Cshlnsur 



{Terminal Total Incom e To You: 



=e. AAA8ABC 



123 Ave. D 



Inc CshCost 



$25.00 
$176.98_ 

"$154.97 " 



4 Once per month 



3 Processed 9 Dairy Records 



m 



AAA8ABC 
AAA8ABC 



123 Ave. D 
123 Ave. D 



Inc Cshlnsur 
Inc NetSpnsr 



\fermlnal Total Income To You: 



$25.00 
$15.32 
$195.29 ^ 



4 Once per month 

6 0.02 ! times Withdrawal Txns 



U 1ABC345 

I* 



State Street Citizens Mall | Inc .CshCo st 

\ferminal Total Income To You: 



r 

m 



|BBB123 

SfiizT 



Artie's Defi 
Amie'sDeli 



; he CshCost 
\ Inc Cshlnsur 
Terminal Total Income To You: 



BBB135 

B8B135" 

BBB135 



;BFVB125 



Natural Foods Circus 
Natural Foods Circus 
Natural Foods Circus 



Inc CshCost 
Inc Cshlnsur 



Inc NetSpnsr 



\Terminal Total Income To You: 
Harlequins Brew Pub i Inc CshCost 



IBFVB125 



Harlequins Brew Pub 



Inc Cshlnsur 



BFVB125 
BFVB125 



Harlequins Brew Pub ; Inc CshLoad 

Harlequins BrewPub' Inc FrstUne 

^Terminal Totalincame To You: 



$11227 
$11237 



20 Processed 9 Daily Records 



$198.61 
$25.00 ' 
$223.61 



3 Processed 9 Daily Records 

4 Once per month 



$121.06 
$1000 ' 
"$8.58 



3 Processed 9 Daily Records 

4 Once per month 

6 0.02 times Withdrawal Txns 



$139.64 

($3.69)* 
"$20.00 

$o5T 

$75.00 ' 
$91.31 



3 Processed 9 Dairy Records 

4 Once per month 



5 75 times 0 Cash Loads 

6 Once per month 



C01M2468 



1COIM2468 



Anxco Drugs 
Anxco Drugs 



\ inc .CshCost 
Inc Cshlnsur 
Ire/mina/ Total Income To You: 



SCOEM678 



American Supermarket 



1 



Inc CshCost 



$58.36 
$2500 
$83.36 



3 Processed 9 Daily Records 

4 Once per month 



$88.34 3 Processed 9 Daily Records 



;CQ1M878 



American Supermarket 



Inc Cshlnsur 



Terminal Total Income To You: 



$25.00 

"$Viu4" 



COIM6789 



Stop & Save Supermarket 



I !nc .CshCost 



C01M6789 



Stop & Save Supermarket 



Inc .Cshlnsur 



$97.76 
~$25.0CT 



4 Once per month 

3 Processed 9 Daily Records 

4 Once per month 



C01M8642 



\ Termin al Total Income To You; 

T 6eDdousbe¥ [inc 'CshCost 



C01M3642 



Delicious Deli Inc .Cshlnsur 

germinal TotaUncome To 



$122.76 

$90.34 



3 Processed 9 Daily Records 

4 Once per month 



tYou: 



$115.34 
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PARTNER'S ATM MONTHLY STATEMENT 



1Q/1WQ00 
Page I of 36 



Partner ATM Consortium 



Contact: Jim Dandy 



September, 2000 



Address: 793 Red River Rd. 
Address2; 



City, State, Zip: [Columbus, GA 45288 



ATM Terminal ID: AAA6ABC 
Vendor/Model: [Tidel/SC 
ATM Serial No: 



Location: 
Status: 



PiggiyWiggty#26 



Active 



f fi 

irl 

a 

CO 



Daily Withdrawal Amounts 



$2,000 
$1,500 
$1,000 
$500 
$0 




■ ■■■ I . — 



t ni 



1 



■ i 



//////////////////////////M 



w 

p 

m 

P 
'fi 

I 



Daily Withdrawals Transactions 



30 
25 
20 
15 
10 



i 



■■ ■ ■ ■il l 



f///////////////////////////// 



Monthly Statistics: 


















Withdrawal Transfer 


Bal Inq Txns 


Denied 


Total 


Withdrawal Jams 


Cash 


First Line 


Surcharge 


Surcharge 


Txns Txns 


Txns 


Txns 


Amt 


Loads 


Calls 


Txns 


Amt 


367 0 


" ' 57 


138 


562 


$20,120.00 6 


2 


0 


369 


$550.00 





Your Interest In This ATM This Month: 



ChgType 



ChgCode Amount Terms 



Income To You 


InlerChg 


$55.05 0.15 limes 367 Withdrawal Txns 


Income To You 


TxnSrchg 


$516.60 1 .4 times 369 Surcharged Txns 


Expense Paid By You 


CshCost 


($258.87) Processed 30 Daily Records 


Expense Paid By You 


CshLoad 


($130.00) 65 times 2 Cash Loads 


Expense Paid By You 


MgmtFee 


($5000) Once per month 


Expense Paid By You 


NetAcces 


($40.00) Once per month 



Total For Month: I 



$92.78 



(3 

m 
m 



CASH MANAGEMENT REPORTS 
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CASH RETURNS FROM LOADS FOR AN ATM GROUP 

Period: From 08/01/00 Thru 08/15/00 ATM Group: Charter Bank 



Terminal ID Location 



Delivery Cash Deposit Account 

Date Returned 



Deposit j 
Date I 



Total Cash Returned For This ATM 



PBS12060 Daytona Beach Carport 



08/08/00 



$60 JChatham Main Account | 
Total Cash Returned For This ATM 



PBS12061 Treasure Chest Lingerie 



PBS12061 Treasure Chest Lingerie 



08/07/00 



$60 Chatham Main Account 



08/10/00 | $22,940 JChatham Main Account _ 

Total Cash Returned For This ATM 



|PBS1 2062 |HeartSpade Club 



08/04/00 



[PBS120S3 [Heart Throb OutT 



08/03/00 



$6,000 [Honesty -New York | 
Total Cash Returned For This ATM 



[PBS12066 jPolarMart 



08/08/00 



$40 Chatham Main Account 



$19,720 | 



$60 i 



$23,000 



$14,000 jHonesty-NewYork [ 

Total Cash Returned For This* ATM $14,000 



$6,000 



~$40~| 



|RPM123 |Gambrels 



I" 



iBBQ 



IS [RPM234 [Boston Pie Shop 



Total Cash Returned For This ATM 



08/04/00 



$8,000 jHonesty-NewYork 

Total Cash Returned For This ATM 



08/01/00 



$4,000 Honesty -New York 



$8,000 



IRPM321 8th Ave Groceria & Trattoria 



P 
FLS 

\n 

to 

jtj |RPM333 [Hank's Truck Stop 



Total Cash Returned For This ATM 



08/03/00 



$4,000 [Honesty -New York \_ 
' Total Cash Returned For This ATM 



08/03/00 



$14,000 [Honesty -New York 



$4,000 



"1 



$4,000 



In 



rir 



RPM555 Cafe Jungle Juice 



[RPM678 [6th Ave. Greengrocer 



iff [RPM999 jCigar City 



|RRH222 jGood & Plenty Newsstand 



Total Cash Returned For This ATM 



08/08/00 



$6,000 jHonesty - New York " |_ 
Total Cash Returned For This ATM 



08/03/00 



$4,000 [Honesty -New York _ j 
Total Cash Returned For This ATM 



08/11/00 



$6,000 Honesty -New York 



Total Cash Returned For This ATM 



08/02/00 



$6,000 JHonesty-NewYork I 
Total Cash Returned For This ATM 



$14,000 



$6,000 



$4,000 



$6,000 



$6,000 I 



Total Cash Returned For The Period 



$377,060 



45 



ATM CASHBAL AND CASH COUNTED VARIANCE 



Terminal ID 


Date 


EstATMBal 
Before Load 


Cash Counted 


Cash Loaded Cash Returned Bal After Load 


Difference 


[DDV123 


' "6/1/00 * T" 




$37,860.00 


$0.00 


cqt a en nn i 
$Or ,00U.UU I 


tn nn ! 


($37,660.00) 


FGHJ234 _ 


11/4/99 


$0 * 


$120.00 ]_ $30,000.00 * 




*MA ft A ft t\f\ 

$30,000.00 


($120.00) 


FGHJ246 


2/29/00 


$0 , 


$28,880.00 [_ $0.00 _ 


$28,880.00 


* $0.00 ' 


($28,880.00) 


;FGHJ555 


11/24/99 


$18,000 


$17,960.00 


$22,000.00 


$18,000.00 


$22,000.00 


$40.00 


;FGKJ777 


11/9/99 


$0 ■ 


$460.00 


$50,000.00 





$50,000.00 


($460.00) 


;PBS12021 


6/15/00 


$0 ; 


$19,640.00 


$0.00 


$19,640.00 


$0.00 ; 


($19,640.00) 


:PBS12025 


6/7/00 


$0 ' 


$28,440.00 


$0.00 


$28,440.00 


$0.00 


($28,440.00) 


[PBS12042 


~*6/29/6o~ 


$30,000 ; 


$0.00 


$30,000.00 


$30,000.00 


$30,000.00 


$30,000.00 


"rpWiT" 


6/29/00 


$0 


"$i6,68a6oy "~ ' $6.od 


$10,680.00 


$0.00 




rpmW 


2/26/00 


$0 


$3,960.00 j $0.00 


$3,960.00 * 


$0.00 


($3,960.00) 


iRPM123" 


11/10/99 • 


$0 * 


$1*20.00 J_ $40,000.00 




$40,000.00 


"($120700) 


JRPM345" 


11/4/99 ' 


$2,000 j 


$900.00 


$38,000.00 


$2,000.00 " 


$38,000.00^ 


$1,100.00 



CASH LOADS OVERDUE 



08/15/2000 
Pagelofl 



Date Needed 


Terminal W Location 


Cash Ordered 


Order ID Pickup Date 


"7/13/00 


iDDF111 


SmartShopper 


"$20,000.00 


ooo7i6n"~" 


| 7/13/00 


|RPM432 


Healthy Western Foods 


$20,000.00 


000710N ! 


7/21/00 


PBS12066 


Polar Mart 


$24,000.00 


000718A 


"7/25/00 


PBS12660 


Daytona Beach Carport 


$20,000.00 


CB000724 I ^ 


7/26/00 


:rpm789 


Honey Farms Market 


' $22,000.00 


*" 60672V" 


8/1/00 


DDK111 


Starbright Sundries 


$20,000.00 


000727 


8/1/00 


FGHJ888 


Addsup Delli 


$50,000.00 


000727 


r 8/7/00" 


IPBS12060 


Daytona BeachCarport 


"$24,000.66 


000802 


8/8/00 


|AAA6ABC 


Piggry Wl^ly #26 


$20,000.00 


000803A 


8/8/00 


ABC345 


State Street Citizens Mad 


$20,000.00 


000803A 


8/8/00 


FGHJ777 


Grocery Deli & Market 


$28,000.00 


000803 


r "a/a/od 


PBS12068 


Peters Deli & Grocery 


$14,000.00 


000803 


8/8/00 


:RPM119 


Starbucks Espresso on 5th 


$30,000.00 


000803 


8/8/00 


1RPM777 


The Lunch Break 


$26,000.00 


000803 


8/9/00 


DDT123 


Shop & Splurge 


$44,000.00 


000804 


8/9/00 


DDU123 


OTooles 


$26,000.00 


000804 


8/9/00 


IPBS12063 


Heart Throb Club 


$16,000.00 


000804 


8/9/00 


IRPM116 


Charlottes Kitchen 


$28,000.00 


000804 


8/9/00 


"7RPM123" 


Gambrets BBQ 


$22,66rl00 


000804 " 


8/9/00 


IRPM345 


Wilson's Walmart 


$14,000.00 


000804 


8/9/00 


IRPM963 


Cigar City 


$36,000.00 


000804 


8/10/00 


1COIM678 


American Supermarket 


$22,000.00 


000807 


8/10/00 


" IDDE111 


Tony Roma's 


" $16,000.00 


000807 


8/10/00 


*GHJ200 


Ebbets Field #1 


$12,000.00 


1 000807 


8/10/00 




FGHJ221 


Little Armenia Grocery 


$22,000.00 


| 000807 


8/10/00 


FGHJ234 


The Market Place 


$10,000.00 | 000807 


" ~8/1Q/6o" 


1FGHJ987 


USA Sportsware 


$14,000.00 ! 000807 _ 


8/10/00 


~.PBS1207~8" 


Tom Hayes Prosthesis Shop 


$40,000.00 


! 0Q0607 


8/11/00 


IAAA8ABC 


123 Ave. D 


$20,000.00 


000808 


8/11/00 


BBB123 


Amie's Deli 


$20,000.00 


000808 


" 8/11/00 


1FGHJ123 


Betty's Coffee Shop 


$26,000.00 


000808 


8/11/00 




FGHJ555 


Mr Rogers Garden Place 


$20,000.00 


000808 


8/11/00 




PBS12011 


Henriettas Deli & Grocery 


$32,000.00 


000808 


" 8/11/00 




PBS12080 


Hothouse Groceria 


* $20,000.00 


"60O8IOE" 


8/11/00 


PBS12081 


Tedd/s Pizza 


$20,000.00 


j 000810E 


8/11/00 




PBS12082 


Fig's 


$20,666.00 


| 000810E 


8/11/00 




PBS12083 


Eat Smart Cafe 


$20,000.00 


! 000810E 


8/14/00 




fpBSlfOSO 


Belts Landing Marina 


$10,000.00 ! 000809E 



Eft 
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CASH LOAD OVERS AND SHORTS 



OS/15/2000 
Page I ofl 



Period: From 7/1/00 Thru 8/15/00 



TylMM WW* /if lit 


issue tdOuuBu 


ATrnQTEu l/flr oZfvlCfi 


rVtcA Count fid 


ATM Count Ami Over/(Short) 


AAA7ABC 


7/26/00 


Provident Armored Car Co. 


$1,460.00 


$1,420.00 


$40 


;AAA7ABC 


7/26/00 


Provident Armored Car Co. 


$1,460.00 


*t * «AA A A 

$1,420.00 . 


$40 


AAA7ABC 


7/26/00 


Provident Armored Car Co. 


$1,460.00 


A% a *#»A A A 

$1,420.00 


$40 


AAA7ABC 


772*6/0 0 " 


ProvidenF Armored Car Co. 


$1,460.00 


$1,420.00 


"$40*" 


1AAA7ABC 


7/26/00 


Provident Armored Car Co. 


$1,460.00 


$1,420.00 


$40 


AAA7ABC 


7/ZWUU 


Provident Armored Car Co. 


$1,460.00 


$1,420.00 ' 


$40 


' iFGHJIOT" 


a/6/oo 


Provident Armored Car Co. 


$10,300.00 


$10,240.00 


$60 


IFGHJ107 


8/8/00 


Provident Armored Car Co. 


$10,300.00 


$10,240.00 


$60 


|FGHJ107 


678/00 


Provident Armored Car Co. 


"$i6,300*.66~ 


" $10*240.00 


$60" 


FGHJ107 


8/8/00 


Provident Armored Car Co. 


$10,300.00 


$10,240.00 


$60 


j — r 

[FGHJ107 


8/8/00 


Provident Armored Car Co." j $10,300.00 


$10,240.00 

' — * • 


$60 














iFGHJ123 


7/26/00 


Provident Armored Car Co. 


$4,720.00 


$4,740.00 


($20) 


FGHJ123 


7/26/00 


Provident Armored Car Co. 


$4,720.00 


$4|74U.UU 




IFGHJ123 


7/26/00 


Provident Armored Car Co. 


~* $4,720.00* 


"$4,740.00 


($20T 


;FGHJ123 


7/26/00 


Provident Armored Car Co. 


$4,720.00 


$4,740.00 


($20)' 


m FGHJ123 


7/26/00" 


Provident Armored Car Co. 


$4,720.00 


$4,740.00 " 


* _ . ^?oj * 


^,it i 












U IFGHJ666 


7/26/00 


Provident Armored Car Co. 


{ $6,700.00 


$6,680.00 


$20 


"fU |FGHJ666 


7/26/00 " 


Provident Armored Car Co. 


$6,700.00 


$6,680.00 * 


$20 ' 


Jf? |FGHJ666 


7/26/00 


Provident Armored Car Co. 


[ "$6,700.00 


$6,680.00' 


$20 


IS jFGHJ666 


7/26/00 


Provident Armored Car Co. 


! $6,700.00 


$6,680.00 


$20 


tj |FGHJ666 


7/26/00 


Provident Armored Car Co. 


$6,700.00 


$6,680.00 


$20 



"PBS12040 
[PBS12040 


7/17/00 
7/17/00 " 


Bankoh East 
BankohEast 


$600.00 
$600.00 


$620.00 
$620.00 ' 


($20) 
($20) 


{PBS12040 


7/17/00 


Bankoh East 


$600.00 


$620.00 


($20) 


IPBS12040 


7/17/00 


Bankoh East 


$600.00 


$620.00 


($20) 


IPBS12040 


7/17/00 


Bankoh East 


$600.00 


$620.00 


($20) 


[RPM114 
jRPM114 


7/25/00 
7/25/00 


Provident Armored Car Co. 
Provident Armored Car Co. 


$13,340.00 
$13,340.00 


$13,300.00 
$13,300.00 


$40 
"$40 


|RPM114 


7/25/00 


Provident Armored Car Co. | $1 3.340.00 


$13,300.00 


$40 


IRPM114 


7/25/00 


Provident Armored Car Co. 


$13,340.00 


$13,300.00 


~$40" 


iRPM114 
[RPM114 


7/25/00 
7/25/00 


Provident Armored Car Co. 
Provident Armored Car Co. 


$13,340.00 
$13,340.00 


$13,300.00 
$13,300.00 


$40 
$40 


KPM777 " 


7/25/00* 


Provident Armored Car Co. 


$17,560.00 


$17,540.00 


$20 


,RPM777 
: RPM777 


7/25/00 
'7/25/00* 


Provident Armored Car Co. 
Provident Armored Car Co. 


$17,560.00 
$17,560.00 


$17,540.00 
$17,540.00 


$20 
"$20* 


:RPM777 
iRPM777~ ' 
iRPM777""' " 


7/25/00 ' 
7/25/00 
"7/25/00 


Provident Armored Car Co. 
Provident Armored Car Co. 
Provident Armored Car Co. 


$17,560.00 j $17,540.00 
$17,560.00 j $17,540.00 
$17*560.00 j " $17*540.00* 


$20 
$20 
$20 



Net Amount Of Over/(Shor() $800 
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CASH ACCOUNT ACTIVITY 

Period: From 7/1/00 Thru 7/31/00 



omsaooQ 

Pagelofl 



Account Name 
Partner Name 



Honesty ■ New York 



Provident Armored Car Co. 



Bank Name 
ABA Number 
Account Number 



Tin Date Starting Txns 



D/ lOrderlD 
W 



Terminal ID Transfer Acct Amount 



End Of Day 
Balance 



Interest 
Chrg 





7/1/00 


($60 000.00) 














($60,000.00) 


($16.67) 




7/2/00 


($60 000.00) 














($60,000.00) 


($16.67) 




7/3/00 


($60,000.00) 














($60,000.00) 


($16.67) 




7/4/00 


($60 000 00) 














($60,000.00) 


($16.67) 




7/5/00 


($60 000 00) 














($60,000.00) 


($16.67) 




7/6/00 


f$R0 000 OOt 






r 








($60,000.00) 


($16.67) 




7/7/00 


/ten nnn oov 














($60,000.00) 


($16.67) 




7/8/00 


/ccn nnn 00\ 














($60,000.00) 


($16.67) 




7/9/00 


/ten nnn 001 














($60,000.00) 


($16.67) 




7/10/00 


/ten ooq nn\ 














($60,000.00) 


($16.67) 




7/11/00 


ttfifl 000 00\ 














($60,000.00) 


($16.67) 




7/12/00 


($60,000.00) 


3 


Dep 




PBS12023 




$30,000 


($80,000.00) 


($22.22) 










Wd 


D0Q712E 






($30,000) 






m 






Wri 


D00712EE 






($20,000) 








1 7/13/00 


($80,000.00) 














($80,000.00) 


($22.22) 


■fH 7/14/00 


($80,000.00) 














($80,000.00) 


($22.22) 




! 7/15/00 


($80,000.00) 














($80,000.00) 


($22.22) 


"W 7/16/00 


($80,000.00) 














($80,000.00) 


($22.22) 


X 7/17/00 


($80,000.00) 














($80,000.00) 


($22.22) 




1 7/18/00 


($80,000.00) 


1 


Dep 




PBS12035 




$10,000 


($70,000.00) 


($19.44) 


■it 7/19/00 


($70,000.00) 


2 


Dep 




PBS12064 




$20,000 


($70,000.00) 


($19.44) 








Wd 


00071 9E 






($20,000) 




L. 


! 7/20/00 


($70,000.00) 


2 


Dep 




PBS12071 




$20,000 


($90,000.00) 


($25.00) 


c .... .... - ■ 




Wd 


000720E 






($40,000) 




ff 7/21/00 


($90,000.00) 














($90,000.00) 


($25.00) 


fl 7/22/00 


($90,000.00) 














($90,000.00) 


($25,00) 


^| 7/23/00 


($90,000.00) 














($90,000.00) 


($25.00) 


|f 7/24/00 


($90,000.00) 


1 


Wd 


000724E 






($40,000) 


($130,000.00) 


($36.11) 


Q 7/25/00 


($130,000.00) 


1 




000725EE 






($34,000) 


($164,000.00) 


($45.56) 


1 7/26/00 


($164,000.00) 


3 


Dep 




AAA7ABC 




$6,000 


($148,000.00) 


($41.11) 












RPM234 




$6,000 
















RPM456 




$4,000 








7/27/00 


($148,000.00) 


2 


Dep 




PBS12063 




$28,000 


($140,000.00) 


($38.89) 








Wd 


000727E 




($20,000) 






7/28/00 


($140,000.00) 


8 


Dep 




AAA8ABC j 


$2,000 


($108,000.00) 


($30.00) | 








Dep 




BBB123 ; 


$6,000 












Dep 




COIM678 




$2,000 












Dep 




FGHJ200 




$6,000 












Dep 




FGHJ555 




$6,000 












Dep 




PBS12072 




$2,000 












Dep 




RPM123 




$6,000 












Dep 




RPM963 




$2,000 








7/29/00 


($108,000.00] 


1 


Dep 




FGHJ987 




$2,000 


($106,000.00 


) ($29.44) 




7/30/00 


($106,000.00] 














($106,000.00 


) ($29.44) 




7/31/00 


($106,000.00 


> 1 


Wd 


000731 E 






($126,000) 


($232,000.00 


) ($64.44) 



Ending Account Balance: ($232,000.00) : 



iTotal Interest For The Period: . ($770.56) 



_ CASH SETTLEMENT REPORT 
BY ATM GROUP AND PROCESSOR 

_ ATM Group Name: USO 



OS/1S/2000 
Page] of 1 



Period: From 7/1/00 Thru 7/31/00 





Processor 


Settlement Date 




Withdrawals 


Surcharged 


Interchg Fees 


Daily Total 




MPS 


7/1/00 


11 


$9,360.00 


$193.75 


$0.00 


$9,553.75 




MPS 


7/2/00 


11 


$0.00 


$0.00 


$0.00 


$0.00 




MPS 


7/3/00 


11 


$15,000.00 


$315.00 


$0.00 


$15,315.00 




MPS 


7/4/00 


11 


$0.00 


$0.00 


$0.00 


$0.00 




MPS 


7/5/00 


11 


$13,040.00 


$264.00 


$0.00 


$13,304.00 




MPS 


7/6/00 


10 


$5,500.00 


$146.50 


$0.00 


$5,646.50 




MPS 


7/7/00 


9 


$6,080.00 


$153.25 


$0.00 


$6,233.25 




MPS 


'7/8/00 


8 


$6,840.00 


$145.75 


$0.00 


$6,985.75 




MPS 


7/9/00 


8 


$0.00 


$0.00 


$0.00 


$0.00 




MPS 


7/10/00 


8 


$10,940.00 


$228.00 


$0.00 


$11,168.00 




MPS 


7/11/00 


8 


$4,940.00 


$121.25 


$0.00 


$5,061.25 




MPS 


7/12/00 


8 


$5,380.00 


$156.75 


$0.00 


$5,536.75 




MPS 


7/13/00 


8 


$6,820.00 


$161.75 


$0.00 


$6,981.75 




MPS 


7/14/00 


8 


$7,620.00 


$160.50 


$0.00 


$7,780.50 




MPS 


7/15/00 


8 


$7,620.00 


$137.25 


$0.00 


$7,757.25 


r,= 

hp 


MPS 


7/16/00 


8 


$0.00 


$0.00 


$0.00 


$0.00 


MPS 


7/17/00 


8 


$11,260.00 


$238.75 


$0.00 


$11,498.75 


ry 


MPS 


7/18/00 


8 


$4,360.00 


$127.00 


$0.00 


$4,487.00 


£i£ 


MPS 


7/19/00 


8 


S6.300.00 


$174.25 


$0.00 


$6,47425 




MPS 


7/20/00 


8 


$6,400.00 


$165.25 


$0.00 


$6,56525 


t ^ 


MPS 


7/21/00 


8 


$5,860.00 


$133.00 


$0.00 


$5,993.00 


-1ST 

rfc 


MPS 


7/22/00 


8 


$3,840.00 


$96.00 


$0.00 


$3,936.00 


W 

'til 


MPS 


7/23/00 


8 


$0.00 


$0.00 


$0.00 


$0.00 


MPS 


7/24/00 


8 


$6,360.00 


$155.75 


$0.00 


$6,515.75 


s 

M 


MPS 


7/25/00 


8 


$4,120.00 


$113.75 


$0.00 


$4,23175 


MPS 


7/26/00 


8 


$3,440.00 


" $114.50 


$0.00 


$3,554.50 


m 


MPS 


7/27/00 


8 


$3,980.00 


$120.25 


$13.69 


$4,113.94 


MPS 


7/28/00 


8 


$4,800.00 


$129.50 


$17.79 


$4,94729 


iff 

5s •* 


MPS 


7/29/00 


8 


$4,200.00 


$93.25 


$30.36 


$4,323.63 


f* 
fcrf 


MPS 


7/30/00 


8 


$3,920.00 


$86.00 


$32.32 


$4,038.32 


i !S £ 


MPS 


7/31/00 


8 


$3,480.00 


$89.75 


$21.21 


$3,590.96 




Processor Subtotals 




$171,460.00 


$4,020.75 


$115.39 


$175,596.14 



REPORT TOTALS 



$171,460.00 



$4,020.75 



$115.39 
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AtM GROUP CONSOLIDATED CASH FLOW BY TERMINAL 



ATM Group Name: Chatham Bank & Period: From 7/1/00 Thru 7/31/00 



7* — "f* 

Terminal UJ 


J 




Starting Cash i 
Liability 


New Cash i 
Charged 


VTMWdrwI 
Settlement 


Total Cash 
Returned 


Ending Cash 
Liability 


Total 
Interest 


JAAA1ABC 


(Cowboy Caravan Rest. 


11 

01 




$0 


$0 


$0 


$0 


$0.00 


IAAA1XYZ 


(Franks Hot Dog Emporium 


11 
Ol 


$1 R 200 


$32 000 


$22,160 


$0 


$28,040 


$193.59 


AAA2ABC 


{Heartland 123 


11 
01 


f$R flOQ\ 


$0 


$30,240 


$0 


($38,240) 


($255.99) 


AAA4ABC 


|14thSt Gourmet Deii ; 


10 i 


($2801 


$0 


$0 


$0 


($280) 


($0.93) 


AAA5ABC 


[Long Island Plaza 


11 

01 


$20 620 f 


$24,000 


$26,056 


$0 


$18,564 


$179.70 


AAA6ABC 


PigglyWiggry#26 


11 
Ol 


$72 920 


$40,000 


$23,920 


$54,460 


$34,540 


$433.82 


AAA7ABC 




"ricky Dick's Spa 


01 


tie Qifi 


S70 000 


$62,880 


$6,000 


$38,060 


$382.42 


AAA8ABC 


123 Ave, D 


11 

01 


$7A 200 


S240 000 


$254,880 


$20,000 


$43,320 


$536.59 


ABC345 


State Street Citizens Mall 


Q4 

01 


tfiR A90 


$40,000 


$21,520 


$48,760 


$38,140 


$392.32 


BBB123 


Amie's Deli 


11 

01 


CQC 7Cfl 

$93, r 3U 


$240 000 


$270 820 


$6,000 


$58,930 


$604.59 


BBB135 


{Natural Foods Circus 


11 
01 


ten SOft 


$112000 


$115,718 


$6,000 


$50,782 


$441.58 


BFVB125 


Harlequins Brew Pub 


04 

01 


tiA non 

$l*t,UZU 


$0 


$13,400 


$0 


$620 


$61.39 


COIM2468 




taxco Drugs 


11 
01 


tift Aftn 


$36 000 


$25,260 


$0 


$27,200 


$176.88 


COIMS78 




American Supermarket 


11 
01 




$46,000 


$49,120 


$8,000 


$35,800 


$332.99 


COIM6789 


Stop & Save Supermarket 


11 
01 


tlO 040 


$50,000 


$56,280 


$0 


$26,660 


$279.74 


UUlMoM-Z I 


JcllUUUS L/cll 


11 
0 1 


$25 220 


$42,000 


$28,980 


$0 


$38,240 


$249.04 


LXJlMo/bo r 


\iicway ndiuweic 


11 
Of 


SI 7 R90 


$42 000 


$37,140 


$0 


$22,680 


$193.96 


IpDAiil * 


jUltlvcfS MalKcl 


11 

01 


ton nnn 


$0 


$2,020 


$0 


$17,980 


$0.00 


F»rvD4 4 4 


AalTiDOS lylSlKcl 


ZD 


en 


ton ftoo 


$0 


$0 


$20,000 


$0.00 


* — 

E«n^4 4 4 


i \ciion (NcWosianu 


20 


tn 


too 000 


$300 


$0 


$19,700 


$0.00- 


pDE111 


Tony Roma's 


31 


con nnn 
$2U,UUU 


to 


$q 240 


$0 


$10,760 


$0.00 


,|>DF111 


>martShopper 


25 




ton nnn 

«zu,uuu 


$0 


$0 


$20,000 


$0.00 


1nn^4 4 4 


vncnigan i^rown 


26 


tn 


tin nnn 


$3 820 


$0 


$26,180 


$0.00 


PDH111 


Crazy Lender 1 


22 




$90 000 


$300 


$0 


$19,700 


$0.00 


DDJ111 


jopy uai uonsutiani 


22 




$9n nnn 


$440 


$0 


$19,560 


$0.00 


' t\PV/4 4 4 

DDK111 


otarongn! ounanes 




tn 


ton 000 


so 


$0 


$20,000 


$0.00 


DDL111 


3razy Lender 2 


00 


so 


$20 000 


$0 


$0 


$20,000 


$0.00 


: nrvm 4 4 


Cumulative News 


4 

1 




$0 


$0 


$0 






• DDS123 


Adams Discovery 


04 
Ol 


tAft ion 


$79 000 


$67 520 


$0 


$52,800 


$0.00 


; DDT123 


Shan & Sulurae 


01 




$200 000 


$130 580 


$0 


$68,720 


$0.00 


iDDV123 


Concept Deli 


11 

01 


l*ou; 


$0 


$0 


$0 


($60) 


$0.00 


;bDW123 


Shop & Splurge #2 


04 

01 


*OE 

«00,04U 


tM nnn 




$0 


$23,860 


$0.00 


!DDX123 


Yum Yum Deii 


31 




tiifi nnn 


$91 180 


$0 


$71,540 


$0.00 


DDY123 


Subtract Divider 


11 

01 


coo ocm 
4iOO,OOv 


$20 000 


$25,520 


$0 


$33,360 


$0.00 


DDZ123 


MinMtfaxiMart 


04 

01 


ton nnn 


$0 


$4,200 


$0 


$15,800 


$0.00 


FATM1222 


Food Fair USA 


Ol 

01 




$0 


$840 


$0 


($300) 


($2.58) 


FATM1333 


Fairfield Food Square 


11 
01 




$0 


$3,140 


$0 


$3,080 


$27.52 


FATM1444 


MeatWorld Inc. 


\ 11 


tin 500 


$0 


$12,000 


$0 


($1,500) 


$20.63 


" FATM1555 


Merit Gas #221 


Mr- 


£19 400 


$Q 


$0 


$0 


$12,400 


$20.67 


FATM444 


Academy Stationery , 


t 11 
I 31 


W1 7R0 

4>3 1 ,/OU 


tgg nnn 


$B4 880 


$10,000 


$42,900 


$395.12 


FATM666 


Alibaba's Grocery 


1 14 
01 




$76 nno 


$62 520 


$6,000 


j $57,140 


$371.02 


* l FATM777 


Above Board Savings & Loa 


5 


C4>l 4 ATI 

$l4,1UU 


tn. 


$0 


$0 


I $14,100 


$19.58 


FATM999 


BiBi's Breakfast Nook 


31 


*44 ijin 
( $1 1 ,240 


tn 


t7 oon 


$0 


$3 340 


$42.02 


FGHJ102 


Fresh Baked Deli 


7 


it ac. con 


tA 


$0 


$0 


i $15,520 


$30.18 


FGHJ103 


Seafood Deli 


31 


1 4 o enn 
518,600 


tAn nnn 


tin non 


$0 


$28,580 


$247.63 


FGHJ104 


All American Candies 


12 


(5120) 


tn 


tn 


$0 


($120) 


($0.40 


FGRJ105 


Fogart/s Skating Rink 


31 


t4T ocn 
$1/ ,000 


ti ft nnn 

#1 IF.ULMJ 


$11 ftno 


$0 


$16,060 


$119.72 


FGHJ106 


Plymouth Hospital 




$45,680 


$44,000 


$52,500 


$0 


$37,180 


$312.71 


" FGHJ107 


Salty Sam's Bait Shop 


31 


$18,420 


$28,000 


$29,320 


$0 


$17,100 


$185.44 


FGHJ108 


Brookline Booksmith 


31 


$18,180 


$40,000 


$32,300 


$0 


$25,880 


$227.89 


FGHJ109 


Save'n Shop Supermart 


31 


$32,880 


$36,000 


$38,360 


$0 


$30,520 


$227.42 


. FGHJ111 


Newsweek Corp. 


31 


$55,280 


$68,000 


$63,260 


$16,000 


$44,020 


$377.49 


FGHJ123 


Bett/s Coffee Shop 


31 


$43,160 


$78,000 


$78,700 


$0 


$42,460 


$361.43 



51 




52 



o 



ost 


[nterest 
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441.58 


Cash C 


Ending ' 
Cash Liab 
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New Cash 


Cash 
Charged' 














o 

O 
CO 
CM 












i 


3 
3 














g 

!0" 
CM 












t 

^ 


D 








112,000 


i 


ATM 
Balance 


CO 


25.600 


a 
a 


1 


19.720 


40,260 


33,880 


q 
co 


? 

0) 
CM 


26,700 


3 
CO 


18.460 


1 
? 


3 

co" 

CO 


o 

CO 

I 

> 

CO 


27,760 


N 
N 

CM 


8" 


o 

§ 
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1 
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CM 

3 
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x 


CM 

0) 
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41.640 
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6.000 














O 














O 












o 












000*9 


ctlvil 


A/S 












< 














< 














< 












< 










— 




ienishment A< 




































































Cash! 
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24,000 | 














o 
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o 
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CM 














30.000 












26.000 












| 106,000 


id/Rep 














o 














o 














o 












o 














N 


ATM 
Count 












16,260 I 














14.260 | 














10,620 












I 15,640 
















Cash 
Counted 










i , 


16.260 














14,260 I 














10,620 












15.640 














lement I 


<*» 
E 
< 


3.020 


2,160 


1.080 


1.840 


2,960 


4.240 


6.380 


2,880 


1.860 


2.440 


3,900 


4.340 


3.760 


6,440 


o 

CO 


o 

CM 
CO 

cm" 


3.040 


4,160 


5,060 


4,880 


6,700 


2.640 


2.258 ! 


[ 4.020 


5,680 


o 

CO 
CO 


5.140 


5,380 


o 

to 

N 
CO* 


o 
o 

T~ 

CM 


3,180 


I 115,718 


Sett 




3 


s 




CO 
CM 


03 
lO 


CO 
CO 


T- 
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CM 


CO 

<<* 


R 


CM 


CM 
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IS 
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00 
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IO 
CO 


3 


to 


CO 


& 


00 
IO 


CO 
CO 


CM 

to 


CM 

s 


5 

• 

t 
• 

* 

• 


Opening 
Cash Liab 


60.500 


57.480 


55,320 


54.240 


52,400 


o 

5. 

CD 


39,200 


58.820 


55,940 


54,060 


51,640 


47.740 


43,400 


39.640 


63.200 


59.460 


57.140 


54.100 


49.940 


44.880 


40.000 


59.300 


56.660 


54,402 


50.382 


44.702 


40,342 


35.202 


CM 
CM 
CO 
0>* 
IO 


s 

1 


53.962 




* 

u 


A 


7/1/00 I 


I 7/2/00 


7/3/00 


7/4/00 


7/5/00 


7/6/00 


7/7/00 


7/8/00 


7/9/00 


7/10/00 


7/11/00 


7/12/00 


7/13/00 


7/14/00 


7/15/00 


7/16/00 


7/17/00 


7/18/00 


7/19/00 


7/20/00 


7/21/00 


7/22/00 


7/23/00 


7/24/00 


7/25/00 


7/26/00 


7/27/00 


7/28/00 


7/29/00 


7/30/00 


7/31/00 


Totals: 



C 1 
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Item Name 


Part Number 


Status 


! Cost 

1 


Price 


Notes i 


ATM Keys 


In Stock 


$0.00 


$10.00 


ATM Receipt Paper - 1 Roll 


In Stock 


$0.00 


$8.40 


ATM Receipt Paper - 12 Rolls 


Inactive 


$0.00 


$94,50 


ATM Receipt Paper - 6 Rolls 


Out Of Stock 


$0.00 


$48.95 


CTM Keys 


In Stock 


$0.00 


$5.00 


CTM Printer Ribbon - 1 


Inactive 


$0.00 


$6.50 


CTM Printer Ribbon -6 


in Stock 


$0.00 


$36.45 


CTM Receipt Paper - 16 Rolls 


Out Of Stock 


$0.00 


$26.55 


CTM Receipt Paper - 6 Rolls 


[n Stock 


*u.ou 


$10.25 


Diebold Journal Paper - 6 Rolls 


In Stock 


$0.00 


$8.25 


Neon Sign 


Custom Build 


$0.00 


$195.00 Build to order - See Mike before committing 



El 
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i. jlpmx x xjx \sx\xsxjx\u xxx x x^xvirxxi jrxxj xxs 



Page I of 1 



uruer us 


Opened 


slums 


\atm 

yillrl 

I 


\4ddress 


Notes \ 


10 






805604490001 
A-Plus Drive In 


4407 West Mockingbird 
Dallas, TX 75029 


12 






805618910001 
MfPeubiito Mini Market 


57 Smith Street 
Stamford, CT 60902 


8 




Open 


BB0114 
Shop *n Save 


17 Main Street 
Westbrook, ME 04092 


2 


10/10/00 


Open 


RBS4D958 
Sweet 14 


402 E. 14th St 
New York, NY 10009 



£3 

m 
m 

"in 
•a 
m 
m 

A 
a; = 

if? 

13 
□ 
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Supply order 



wnenooo 
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[ATM"' 



BILL TO 



RBS4D958 
Sweet 14 
402 E. 14th St 
New York, NY 10009 

Uncle Harry's International 
12 N. LathropeAve. 
Savannah, GA 31401 

Status Open 
Date Opened 10/10/00 
Date Completed 
Date Shipped 
Taken By Tom 



SHIP TO 



Southeastern Meet Co 
1456 Northside Drive 
Atlanta, GA 30318 



Shipped By Mike 
Shipping Method Overnight 
Carrier Fedex 
Payment Method C.O.D, 



Instructions 



Line 


Item 


Quantity 


Price 


Cost 


1 


ATM Keys 


4 


$10.00 


$40.00 


2 


ATM Receipt Paper - 1 Roll 


12 


$25.00 


$300.00 


3 


CTM Printer Ribbon - 6 


9 


$75.00 


$675.00 


4 


CTM Receipt Paper - 6 Rolls 


11 


$1055 


$110.00 


5 


ATM Keys 


2 


$10.00 


$20.00 



Total Amount Ordered: $1 ,145.00 

+ Tax: $5.00 

+ Shipping and Handling: $ 1 5.00 

Total: || $1,165.00 
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Terminal ID Location 




AAA1ABC ICowboy Caravan Rest 


— 


BBB222 IFaststop Mart 
BBB333 .East Ave. Country Store 
BBB444 IChantiliy Mini Mart 
CASH 1 iMetro Bus Terminal 




DDA111 jGullivers Market 




DDB111 if 


tembo's Market 




DDC111 " ]f 


Action Newsstand 




DDE111 1 


fony Roma's 




DDF111 iSmartShopper 




DDG1 1 1 [Michigan Crown 




DDH11 1 [Crazy Lender 1 




DDJ111 jCopy Cat Consultant 




DDK111 iStarbright Sundries 




DDL111 < 


Crazy Lender 2 




DDM111 ( 


Cumulative News 




DDS123 f 


Mams Discovery 




DDT123" 


Shop & Splurge 


- 


DDU123 \ 


DTooles 




DDV123 


Concept Deli 


feSB 


DDW123 


Shop & Splurge #2 


o 


I>DX123 


fum Yum Deli 




DDY123 (Subtract Divider 


i ft 


: DDZ123 jMini-Maxi Mart 


i ?t 


FATM222 


Amalgamated Food Mart _ _ _ 




FGHJ099 


Steep Cliff Casino 


f ft 


PBS12039 


FonT Motor Co. 


iff 


PBS12040 


Good News Cafe 


es 


PBS12041 


Beard and Bard 




PBS12042 


Coconut Hat Rest 


ru 


PBS12043 


Ja/s Diner 


PBS12044 


Steely Dan Express 




PBS12045 


Loveland Supermarket 


rj 


PBS12046 


Frosty Float Icecream Stand 


5 


PBS12047 


Middteroad Deli 


PBS12048 


Pixie DustShowciub 




PBS12049 


Speedway (Flatout) 




PBS12050 " 


Speedway (Takemnow) 




PBS12051 


Club Coconut 




PBS12052 


Michael Jordan's Hangout 


— 


PBS12053 


Hardy Boys Club 




PBST2054 


iMousemans Grocery 




PBS12055 


[Hangmans Whistlestop 




PBS12059 


Wild Rose Arborway 




PBS12070 


JThird World Super Deli 




PBS12071" 


[3rd Ave Liquors 




PBS12072 


Sunshine Bisquit 




IPBS12073 


Mega Bytes Computer Store 




:PBS12074 


Studebaker Cafe" 




PBS12075 


Star Crossed Bakery 


— 


PBS12076 


William Tell Fruitopia 




PBS12077 


Greg's Getup Shoppe 




PBS12078 


" torn Hayes Prosthesis Shop 




;PBS12079 


Shell Gas & Repairs 




;PBS12080 


Hothouse Groceria 




;PBS12081 


Tedd/s Pizza 



61 



ATMs WITH NEGATIVE LASH JSALAIVLUS Uiy run 
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m 
a 



b; s 



Terminal ID Location 



Cash Balance 



AAA2ABC 
AAA8ABC 
BFVB125 
DDT123 _ 
FATM1444 



Heartland 123 



123 Ave. D 
Harlequins Brew Pub 
Shop & Splurg e 
MeatWorid Inc. 



($32,660) 
"($10,900) 
($4,480) 

($1,220) 

" ($1,360)" 



FGHJ124 Tiger Woods Golf & CC 

FGHJ2345 All American Intntl Mall 

PBS12010 Greenway M all 

PBS 12011 Henriettas Dell & Grocery 

PBS12013 Freedom Mall 

PBS12020 Red Ripe Fruitstand 

PBS12030 Belts landing Marina 



PBS12040 
PBS12041 
PBS 12042 



Good News Cafe 
Beard and Bard 
Coconut Hat Rest 



($7,900) 

($7,520) 
I J$840)_ 

' ($180) 
($46760[ 
" ($1,360) 
($380) 
"($1,420) 

($39,980) 
($440) 



PBS1 2047 Middler oad Dell 

PBS1~2058 ~" Needlenose Raceway 

PBS12060 Daytona Beach Carport 

PBS12061 Treasure Chest Lingerie 

PBS12062 HeartSpade Club 

PBS12063 Heart Throb Club 

PBS12064 Bare Essence 

PBS12066 Polar Mart 

PBS12076" William Tell Fruitopia 



($140 ) 
"($2,960) 
($31,480) 
$7,240)^ 
" ($8,840) 



($16,700) 
($6,140) 
($26,200) 
($160)" 



PBS12077 Greg's Getup Shoppe 

PBS12078 Tom Hayes Prosthesis Shop 

RPM114 The Meat lock er 

RPM115 DNC Convention Ctr. 

RPM118 Munchmeyer's Kosher Deli 



($120) 
($420) 
($113,600) 
($78,660) 
($1,013,160) 



RPM123 
RPM246 



Gambrels BBQ 
HealthMart* 



($557) 
($740) 



RPM333 



Hank's Truck Stop 



($838) 



41 
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ATM JAMS AND/OR MISFEEDS 
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T A /• /iff /Iff 


fiLiivuy isuie 




Trim iJMhifpJids 

V U lit 3t l 'M. tOJ CG t* (J 


FATM111 


Associated Hardware 


7/2wUU 


Mro 




FATM111 


Associated Hardware 


7/ol/UU 


MDC 

Wlro 


— — !- • - 


FATM111 


Associated Hardware 


8/1/00 


MPS 




FATM111 


Associated Hardware 


8/2/00 


MPS 


1 


FATM111 


Associated Hardware 


'mtoo 


*MPS 


1 


FATM111 


Associated Hardware 


8/7/00 


MPS 


1 


FATM111 


Associated Hardware 


e/9/00 


MPS 


1 




FATM333 


9th SL Part & Parcel 


7/28/00 




MPS 


« 


FATM333 


9th SL Part & Parcel 


7/29/00 


uric 

MPS 


1 


FATM333 


9lh St Part & Parcer 


-7 in a inn 
7/3 1/00 


Mro 




FATM333 


9th SL Part & Parcel 


8/3/00 


MPS 


1 


FATM333 


9th SL Part & Parcel 


8/4/00 


MPS 




FATM333 


9th SL Part & Parcel 


o in mn 

o/d/UU 


Mrb 




FATM333 


9tn sl Part & Parcel 


O/lU/UU 


MDC 

Wlro 


— 


FATM444 


Academy Stationery 


8/7/00 


MPS 


1 


FGHJ099 


Steep Cliff Casino 


7/29/00 


MPS 


t 

I 1 


FGHJ099 


Steep Cliff Casino 


AM /Aft 

8/3/00 


MPS 




FGHJ099 


Stepo Cliff Casino 

UUA#p Will 1 WCHUIw 


8/7/00 


MPS 


1 


FGHJ124 


Tiger Woods Golf & CC 


7/29/00 


MPS 


i L- . 


FGHJ124 


Tiger Woods Goff&CC 


8/6/00 


MPS 


1 


FGHJ201 


One and Only Hairstylists 


7/27/00 


MPS 


i 1 


FGHJ444 


224 Action Palace 


7/29/00' " 


MPS 


i ^ 


FGHJ444 


224 Action Palace 


8/3/00 


MPS 


:' 1 


FGHJ444 


224 Action Palace 


8/4/00 


MPS 




FGHJ555 


Mr Rogers Garden Place 


7/28/00 


MPS 




FGHJ555 


Mr Rogers Garden Place 


7/29/00 " 


MPS 


i i 


FGHJ654 


Jeanine's Beauty Parlor 


8/8/00 


■MPS 





Iff 
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1-1. 
13 



8/1/2000 



To ! 8115/2000 



. ;Logln TlnieS^ ** • • 


jscr.nsinc 


Cull Mama ';. 

run Name *• . •-■ 1 


AgOU( rune * - ' 


"Juration fHrMinV'* * Vs * 

*Ui(Uiwii 11 ii •mill/' ^ 




i 


1/1/2000 8:45:24 AM 


Maureen 


Madeline Coswell ! 


J/1/2000 4:57:25 PM 1 


1:12 


202 




3/1/2000 9:05:42 AM 


■obin 


Robin Hood 


5/1/2000 9:07:28 AM ( 


)*01 


203 


! 


1/1/2000 9:08:20 AM 


obin 


Robin Hood 


3/1/2000 9:08:59 AM ( 


):00 


204 


18/1/2000 9:15:15 AM 


obin 


Robin Hood 1 


3/1/2000 9:21:24 AM ( 


3:06 


205 


18/1/2000 9:24:02 AM 


obin 


Robin Hood 1 


3/1/2000 9*27:40 AM ( 


3:03 


206 


18/1/20009:38:11 AM 


robin 


Robin Hood I 


3/1/2000 9:41:59 AM 


):03 


207 


—(8/1/20009:57:08 AM 


robin 


Robin Hood 


3/1/2000 10:01:34 AM 


3*04 


AAA 

209 


S6/1/2000 10:03:38 AM 


Jack 


James Madison 


3/1/2000 5:04:28 PM 


f:00 


208 




B/1/2000 10:10:12 AM 


robin 


Robin Hood 


3/1/2000 10:11:46 AM 


3:01 


210 




8/1/2000 10*26*20 AM 


•obin 


Robin Hood 


3/1/2000 10:34:48 AM 


3:08 


211 




B/1/2000 1 1 -08*30 AM 


Jim 


John Deepockets 






212 




5/1/2000 1112:58 AM 


robin 


Robin Hood 


3/1/2000 12:18:16 PM 


1:05 


214 




5/1/2000 12:4017 PM 


robin 


Robin Hood 


3/1/2000 1 2:54:43 PM 


3:14 


215 


■ 


El/1 /2Q00 1*4116 PM 


robin 


Robin Hood 


3/1/2000 1:44:38 PM 


103 


216 




R/1/2000 148'35 PM 


robin 


Robin Hood 


3/1/2000 5*03:54 PM 


3:15 


217 




B/1/2000 158*51 PM 


David 


Daniel Liontamer 


5/1/2000 627:49 PM 


4:28 


218 




B/1/2000 2:30*27 PM 


Jim 


John Deepockets 


B/1/2000 2:34:10 PM 


0:03 


219 




8/1/20003:12:51 PM 


Jim 


John Deepockets 






aaa 

220 




8/1/2000 6:44:48 PM 


David 


Daniel Liontamer 






221 


J 


8A/2000 7*00*22 PM 


Jack 


James Madison 


8/1/2000 7*03:41 PM 


0:03 


222 




8/2/2000 8*37*24 AM 


Maureen 


Madeline Coswell 


8/2/2000 8:38:38 AM 


0:01 


223 


E 


IB/2000 8*4210 AM 


Maureen 


Madefine Coswell 


8/2/2000 8:42:14 AM 


0:00 


225 


1 


S2/2000 8'4256 AM 


Jim 


John Deepockets 






224 




&2/2Q00 8-45-55 AM 


robin 


Robin Hood 


3/2/2000 9:17:29 AM 


0:31 


227 




872/2000 9:2517 AM 


robin 


Robin Hood 


8/2/2000 9:54*04 AM 


0*28 


228 




8S/2000 9*38*17 AM 

\£ufcwvu vtWvi 1 1 run 


Maureen 


Madeline Coswell 


8/2/2000 10:43:15 AM 


1*04 


229 


{ 


S2/2000 9:5615 AM 


robin 


Robin Hood 


8/2/2000 10:00:39 AM 


0.-04 


230 


©2/2000 10:51*28 AM 


Maureen 


MadeOne Coswell 


8/2/2000 259.03 PM 


4:07 


234 




8/2/2000 11*01 :40 AM 


robin 


Robin Hood 


8/2/2000 11:04:47 AM 


0:03 


232 


1 


©2/2000 11:28:19 AM 


robin 


Robin Hood 


8/2/2000 12:14:54 PM 


0:46 


231 


r 


82/2000 12:41:15 PM 


robin 


Robin Hood 






235 




8/2/2000 1*06:10 PM 


robin 


Robin Hood 


8/2/2000 1:14:37 PM 


0:08 


237 




§2/2000 1:29:18 PM 


robin 


Robin Hood 






236 


e. 


1/2/2000 2-01*32 PM 


robin 


Robin Hood 


8/2/2000 5:20:59 PM 


3:19 


238 


[ 


8/2/2000 4:38*00 PM 


robin 


Robin Hood 






241 




8/2/2000 5*04:42 PM 


robin 


Robin Hood 


8/2/2000 5:30*26 PM 


0:25 


242 




8/3/2000 9*01 '45 AM 

VIw«pVvv v«V 1 itV fill 1 


robin 


Robin Hood 






243 




8/3/2000 9*07:19 AM 


robin 


Robin Hood 


8/3/2000 9:11*05 AM 


0:03 


245 




8/3/2000 915*48 AM 


robin 


Robin Hood 


8/3/2000 9:35:34 AM 


0:19 


246 




8/3/2000 917*09 AM 

W¥lfcW¥ Wi 1 1 iVW run 


Maureen 


Madeline Coswell 






247 


- 


8/3/2000 9-47*21 AM 


robin 


Robin Hood 


8/3/2000 9:49:20 AM 


0.01 


248 




8/3/2000 10:15:13 AM 


robin 


Robin Hood 


8/3/2000 10:39:58 AM 


0*24 


250 




8/3/2000 10*55:53 AM 


robin 


Robin Hood 






251 




p/2000 1057*01 AM 


robin 


Robin Hood 






252 




8/3/2000 11:01:37 AM 


robin 


Robin Hood 






253 




8/3/2000 11:03:06 AM 


robin 


Robin Hood 


8/3/2000 5:05:11 PM 


6:02 


254 




6/3/2000 11 -05:39 AM 


Maureen 


Madeline Coswell 


8/3/2000 5:02:35 PM 


5:56 


255 




8/3/2000 1222:49 PM 


robin 


Robin Hood 


8/3/2000 12:30:40 PM 


0:07 


257 




f 8/3/2000 12:22:55 PM 


robin 


Robin Hood 






256 




8/3/2000 12:35:22 PM 


robin 


Robin Hood 






258 




16/3/2000 320:32 PM 


robin 


Robin Hood 






259 




8/3/2G00 4*07:32 PM 


robin 


Robin Hood 






OCA 

260 




8/3/2000424:19 PM 


Jack 


James Madison 






261 




-8/3/20004:28:32 PM 


cheryl 


Cherie Amour 






262 




8/4/2000 8:46*02 AM 


Maureen 


Madeline Coswell 






264 




8/4/2000 9:32:44 AM 


robin 


Robin Hood 






266 



66 



Date Range 



7/1/2000 



To 



8/15/2000 



Pagel 



WBSBBSS8 


MI(BSS : -'.- '"r ->fc 




LogoSftinfef 




David 


)aniel Uontarner 


/721/2UUU f.Ob\42AM 






25 


David 


janiei uontamer 


7Mnt\Tfl 7-*1*9A AM 
ffclftSM) t£MHfxN\ 


7/91 wnnn ft*m*dn am 


n-nA 

U.UO 




David 


Daniel Liontamer 


7mnf\M o*/Y7*40. dm 
IflxiMjj JW.l J PM 


lfi\\l\fJj 4. 10. I/O rM 


1-riA 

I.UO 


67 

Ul 


David 


Daniel Liontamer 


7/21/2000 455:45 PM 






6B 
wo 


David 


Daniel Liontamer 


7/21/2000 5:35.00 PM 






us 


David 


Daniel Liontamer 


"TfOi/OAArt A.OC.OT7 All 

7/24/2000 VMM AM 






73 


David 


Daniel Liontamer 


7f)>lfO/YlA 4 1>>I9>*J9 AM 


7/9A/°nnn ii , ao , ii am 


u.uu 


76 


David 


Daniel Liontamer 


7/o^wnnrt o*io>AQ dm 






83 


David 


Daniel Liontamer 


//ZD/ZUUU 1U.14.U7 AM 






92 


David 


Daniel Liontamer 


7rtKfWVl ft-jtA-^A DM 

//20/2UUU 0.4U.J4 rM 






97 


David 


Daniel liontamer 








111 
1 1 1 


David 


Daniel Liontamer 


7/2oT2UUL)y.iaoyAM 


7/9ft/9ftfYl WVWS PM 
UcOtcWJ Z.UU.JO rM 




117 
ijj 


David 


Daniel Liontamer 


7/28/2000 927:01 AM 


7nii/onrvA Q'H-ot; am 
//ZO/ZUUU 9.01 AM 


U.U4 


1*tU 


David 


Daniel Liontamer 


7/28/2000 2:43:52 PM 








David 


Daniel liontamer 


7/28/2000 6:44:06 PM 


f/^G/&IU0 0.40MO rM 


U.Ui 


157 


David 


Daniel Liontamer 


7/28/2000 7:10:51 PM 








David 


Daniel liontamer 


7/30/2000 4:44:50 PM 








David 


Daniel liontamer 


7/30/2000 4:4o.4o PM 


//ol/ZUUU o.W.W AM 


ifi-rtR 


162 


David 


Daniel Liontamer 


7/3172000 1.1K14 rM 






188 


David 


Daniel Liontamer 


7/31/2UW 1.40.35 rM 


f/Ol/tUUV 1.01/tU rm 


U.UO 




©avid 


Daniel Liontamer 


7/31/2000 D:uo.zy km 






198 

ISO 


pavid 


Daniel Liontamer 


7Mi PVWl C.14.00 Oil 

7/31/2000521:33 PM 






1QQ 


David 


Daniel Liontamer 


7ni «V\AA O.OC JO Oil 

7/31/2000 836:42 PM 






aji 


lavid 


Daniel Liontamer 


8/1/2000 1:58:51 PM 


8/1/2000 02/:4S PM 


4:28 


218 


David 


Daniel Liontamer 


8/1/2000 6:44:48 PM 






221 


David 


Daniel Liontamer 


8/7/2000 923:35 AM 






289 


David 


Daniel Liontamer 


8/8/2000 11:30:42 AM 






312 


i@avid 


Daniel Liontamer 


8^1 1/2000 9:50:44 AM 






366 


David 


Daniel liontamer 


8/11/2000 721:22 PM 


8/1 1/2000 723:49 PM 


0:02 


378 



'III 
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